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- Dubai
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EXAMPLES OF FARE CALCULATION
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- Paris

- London

- Amsterdam, Copenhagen, Moscow, Stockholm
- Istanbul

- Frankfurt, Munich, Dusseldorf
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CORPORATE OSI CODE - MANDATORY on

Singapore Airlines Guidelines for Travel Agents

Please always input OSI code to PNR under OSI field before issuing ticket. If you
will not be tracked/counted to achieve target.

Starting 01 April 2019 we have NEW ENTRY for inputting OSI CODE on thi

Explanatl
GALILEO  SLYY*CP/SQxxx YY

XXX
SABRE 30S1_YY_CP/SQxxx

AMADEUS OS_YY_CP/SQxxx

Please print the PNR that shows you have input the OSI code and the ticket n
1. Do not enter any other additional information after the designated corpor:
2. There must be at least one Singapore Airlines flight in the XYZ reservation.
with the OSl-information. It is of no importance in which GDS the reservation is
3.  Once both corporate OSI codes and ticket numbers have been linked, it is ¢
4. The complete ticket number is included in the reservation through the autc







all CorEorate bookings

do not input the OSI code correctly, your corporate revenue

e PNR, please refer to bellow guideline :

sion:
: Mandatory
: OSI Code for company XYZ

: blank space

umbers correctly, and keep the print outs in your file for
ate OSI code is entered. System will not pick up this code if
If not, Singapore Airlines will not receive the reservation
established.

)f no consequence if this reservation is changed oris a "no
omated issuance of the ticket. However, should either the




GENERAL TICKET CONDITIONS angrcons amunes

Date of Sale : Until 31 March 2020
Date of Travel : Until 31 March 2021
High Season* : 20 - 29 December 2019 (December Peak 2019)

: 15 May - 26 June 2020 (Lebaran Peak & School Holiday 2020)
: 18 - 31 December 2020 (December Peak 2020)
*High Season is based on departure date ex JKT
Tour Code : OSI CODE (CORPORATE CODE)
Mixed Booking and Cabin Class between Market and Corporate Fare OSI CODE is MANDATORY ON PNR & TICKET !!!
If the combination between Corporate and Promo use Promo Fare Tour Code
Form or Payment : AGT/INV (No CUMBERLAND)

This faresheet is extension of NS19 confi market fare (Date of issue 01 April - 30 September 2019)
Can be issued under 618 and 629 documents
1 Seasonal Fares are valid on :

- SQ/ Ml flight
- SQ codeshare with NZ for routing to AKL & CHC only (SQ4281/SQ4282)
- NZ flight for routing to AKL & CHC only (SIN-AKL-SIN NZ3285/NZ3286/SQ4281/SQ4282/SQ4283/SQ4284 & SIN-CHC-SIN NZ3297/NZ3298)

- Not valid for any codeshare flight unless mentioned above

N

Fares are excluded country taxes

Sectors that are traveled not in sequence will be deemed as export sales, hence declared void and subject to fare differential charge

All information is subject to change without prior notice. Fares are valid for travel ex-Jakarta and sales ex-Indonesia only

The date of travel from JKT-SIN sector determines the seasonality. The abuse of fare seasonality will be charged to the travel agent accordingly
NO STPC

Open dated segment is not allowed for all flight sectors

Agents are not allowed to issue ticket on waitlist sector for all classes

© © N o 0o » w

Maximum ticket validity for Totally Unused ticket is 1 year from date of issue

10 Higher fare may apply for reissuance on totally unused ticket after 31 March 2020. The fares are subject to changes without prior notice and should be based on system

1

-

Appointed agents are fully responsible for their sub-agents. Please ensure all tickets are issued in accordance with SQ guidelines

12 SQ (618) document issued without any SQ/MI sector in the itineraries will be billed as published fare without commission to the agents through ADM
13 Agents are responsible for ensuring passengers' travel documents are in order. Any penalty caused, will be billed to agents

14 BookingClass F/A/Z/C/J/U/D/S/IT/P/R/L/Y/B/E/M/H/W/Q/N are KrisFlyer Mileage accruable

P/Q/N/V /K are not allowed to be upgraded to higher using KF miles.To redeem miles, go to Krisflyer.com

1 200% (F,A class), 150% (Z,C,J class), 125% (U,D class) 125% (S,T class), 100% (P,L, R,Y,B,E class), 75% (M,H,W

Mileage Accrual class), 50% (Q & N class), 10% (V class).

1

o

Seasonality (high or low) is based on departure date of JKT-SIN

16 Advance Purchase / Minimum Stay / Maximum Stay please refer to each fare sheet
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GENERAL TICKET CONDITIONS angrcons amunes

17 Child / Infant Fare

Cabin Class Child Fare _and IrTfant Fare
Infant Fare (with seat) (with no seat)
First Class (F, A) 100 % of MARKET/Seasonal Fare
Business Class (Z, C, J, U, D) 75% of MARKET/Seasonal Fare
Premium Economy Class

75% of MARKET/Seasonal Fare 10% of MARKET/Seasonal Fare
(S, T,P,L,R)

Economy Class
(Y,B,E,M,H, W, Q,N)
Note : 1. Add Suffix "CH: (Child) and "IN" (Infant) after fare basis

75% of MARKET/Seasonal Fare

2. Child fare is applicable to children from 2 to below 12 years old (must not turn 12 years old at the start of journey JKT-SIN).
3. Child fare is not valid for Unaccompanied Minor (UM). UM must pay 100% of Adult Fare.

4. UM Handling Fee IDR 750,000 per segment per pax applies for UM between 12 and before18 years old (exception no charge
between SIN-Japan v.v. and Japan-USA v.v.)

5. Infant must follow the same booking class as adult. If parents using redemption ticket, infant may use the lowest one year fare of market fares
6. Infant fare is applicable to infant from 0 to below 2 years old (must not turn 2 years old at the start of journey JKT-SIN)
7. No Child and Infant discount for TZ sector

18 Stopover
a. Singapore : Allowed for inbound and outbound, collect SIN Tax

b. En-route (Along SQ routes) :  Allow Stopover along SQ routes (En-route) without fee , NOT VALID ON SAME DATE of ARRIVAL

SIA JKT Agency Sales a07t 37faf4 ‘ae4d313ae5fc1f94




GENERAL TICKET CONDITIONS angrcons amunes

19 Combination
Mixed Booking and Cabin Class

Allowed to construct a ticket with mixed booking class or cabin class based on half (50%) round trip fares.
Follow below condition :

Mixed Booking and Cabin Class

1. First Class (F, A class) : Allowed to combine with all classes except booking class under GIT
2. Business Class (Z, C, J, U, D class) : Allowed to combine with all classes except booking class under GIT
3. Premium Economy Class (S, T, P, L, R class) : Allowed to combine with all classes except booking class under GIT
4. Economy Class (Y, B, E, M, H, W, Q, N class) : Allowed to combine with all classes except booking class under GIT
5. Ticket conditions will follow lowest RBD (Booking Class)

6. Based on OD (Origin-Destination) basis (same fare basis for each outbound or inbound journey)

7. If the booking class is not the same from origin to destination or vv. due to cabin class or seat is not available, take the fare of the higher farebasis

8. Validity of the ticket follows the condition whichever is more restrictive
For destinations where First Class cabin are not available, passenger can still travel on A class for JKT-SIN and Z/C/J/U/D class

for beyond SIN. Please use A class to the final destination (please see below example) :

Sectors Booking Class Fare Basis

JKT-SIN A (First Class) A11IARL
SIN-NGO Z (A class not available in flight) A111ARL
NGO-SIN Z (A class not available in flight) A111ARL
SIN-JKT A (First Class) A111ARL

**Use A class Round Trip fare to NGO

Surface / Open Jaw

Surface / Open Jaw is permitted for all region combinations. Fare is based on half (50%) round trip calculation
Example : JKT-SIN-PEK//SHA-SIN-JKT or JKT-SIN-CDG//MUC-SIN-JKT

b. Based on Origin Destination (OD) basis (same fare basis for each outbound or inbound journey)

a.

c. Ticket validity must follow the more restrictive condition
d. Fare basis must follow each fare used (eg. JKT-SIN-PEK on F class (F11IARL) / LAX-SIN-JKT on Z class (Z11IARL))

2

o

Penalties (Change Fee / No Show Fee / Refund Fee)

A. Change Fee / Re-booking Fee per transaction will apply after ticket issued for any changes

Short Haul (SIN, SEA, NAS, India, Middle East points) Long Haul (SWP, EUR, USA, Africa points)
Cabin Booking Class Change Fee Cabin Booking Class Change Fee
First Class Flexi F, A No Change Fee First Class Flexi F, A No Change Fee
Business Flexi Z,CJ No Change Fee Business Flexi Z,C,J No Change Fee
Business Standard u IDR 1,500,000 Business Standard U IDR 2,250,000
Business Lite D IDR 3,000,000 Business Lite D IDR 3,750,000
Premium Economy Flexi S, T No Change Fee Premium Economy Flexi S, T No Change Fee
Premium Economy Standard P, L IDR 750,000 Premium Economy Standard P, L IDR 750,000
Economy Flexi Y,B,E No Change Fee Premium Economy Lite R IDR 1,500,000
Economy Standard M, H, W IDR 300,000 Economy Flexi Y,B, E No Change Fee
Economy Lite Q N,V IDR 750,000 Economy Standard M, H, W IDR 750,000
Economy Lite QN IDR 3,000,000
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B. No-show fee

GENERAL TICKET CONDITIONS

1 We impose a ‘No-Show’ fee on pax who do not turn up for a flight. This applies to partially used or totally unused ticket

o Short/Long Haul defined by Origin only to final destination on the ticket, thus such fee will apply accordingly
Example : Routing JKT-SIN-LAX-SIN-JKT, pax noshow for JKT-SIN then pax has to pay Long Haul noshow fee

This no show charge applies to all SIA flights on 618 documents

4 No show fee apply to Publish fares issued on 618 documents

The no-show fees per ticket and per no-show are as follows:
No Show fee for Short Haul (SIN, SEA, NAS, India, Middle East points)

Cabin Booking class No-Show Charge
First Class F, A IDR 4,500,000
Z,C,J, U, IDR 4,500,000
Business Class
D Not Allowed
Premium Economy Class S, T,P L IDR 3,000,000
Economy Y,B,E;M,H,W,Q,N,V IDR 1,500,000
No Show fee for Long Haul (SWP, EUR, USA, Africa points)
Cabin Booking class No-Show Charge
First Class F, A IDR 4,500,000
Z,C,JU, IDR 4,500,000
Business Class
D Not Allowed
Premium Economy Class S, T,P,R L IDR 3,000,000
Y,B,E,M,H,W IDR 1,500,000
Economy
Q,N IDR 4,500,000

6 a. If status of ticket is SUPN (Suspended), please come to SQ office to pay noshow fee.

b. Amount to be collected for Change date / flight at SIA ticket office are : No show fee + service fee IDR 750,000.

7 Please ensure passengers are aware to advise changes to their booking before flight departure if they won't show up for their confirmed flight

8  Children pay the same adult fees for changes and cancellations. Infants not occupying seats are exempted.

9  No-show fee will not be imposed to passengers who go-show for earlier flight.

C. Refund Fee

Refund for Short Haul Tickets (SIN, SEA, NAS, India, Middle East points)

Booking class

Refund Fee (Low season or high season)

Before 1st flight departed

After 1st flight has departed

Lite :D,Q,N,V Non Refundable

Standard : U, PL,M,H,W IDR 2,250,000 IDR 2,250,000 + IDR 750,000 (service fee)
Flexi :F,AZ,C,J IDR1,500,000 IDR 1,500,000 + IDR 750,000 (service fee)
Flexi :T,S,Y,B,E IDR750,000 IDR 750,000 + IDR 750,000 (service fee)

Infant (no seat):
F,AZC,J,UD,STPLYBEMWH,QN,YV

No refund fee (Full Refund)

Expired totally unused / partially used ticket (1 year <
validity < 2 years)

Refer to booking class above

Refund with approval for special case

Refer to booking class above + IDR 750,000 (service fee)

a07!
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Refund for Long Haul Tickets (SWP, EUR, USA, Africa points)

GENERAL TICKET CONDITIONS

Booking class

Refund Fee (Low season or high season)

Before 1st flight departed

| After 1st flight has departed

Lite :R,D,Q,N,V Non Refundable

Standard : U IDR 3,750,000 IDR 3,750,000 + IDR 750,000 (service fee)
Standard : P, L, M, W, H IDR 3,000,000 IDR 3,000,000 + IDR 750,000 (service fee)
Flexi (F, A IDR 1,500,000 IDR 1,500,000 + IDR 750,000 (service fee)
Flexi 1Z,C,J IDR 3,000,000 IDR 3,000,000 + IDR 750,000 (service fee)
Flexi :S,T,Y,B,E IDR 1,500,000 IDR 1,500,000 + IDR 750,000 (service fee)

Infant (no seat):
F,A,Z,CJ,UDSTPLRY,BEMWH,QN,
)Y

No refund fee (Full Refund)

Expired totally unused / partially used ticket (1 year <
validity < 2 years)

Refer to booking class above

Refund with approval for special case

Refer to booking class above + IDR 750,000 (service fee)

Refund will not be given for these cases :

(-) Voluntary downgrading on Nett First and Business class
(-) Tickets with non-refundable restriction

(-) Tickets with unused SQ sectors, but used interline sectors.

(-) Expired unutilised ticket more than 2 years from original date of issue

(-) Tickets used out of sequence

(-) VISA rejection for all classes: Please submit manual refund with visa rejection attached to SQ/MI office. Ticket will be full refunded

Baggage allowance follow respective cabin class unless the destination is USA, then baggage allowance is based on piece concept.

Booking involving MI/SQ cities in Indonesia

a. For itineraries ex JKT where the destination is DPS or any other Ml destinations in Indonesia, sum up the half round trip calculation of the 2 cities in Indonesia. Stopover in SIN is permitted.

eg: JKT-SIN-SUB, (Half round trip JKT-SIN-JKT) + (Half round trip SUB-SIN-SUB). See example page 45-47.

b. For itineraries ex JKT to destination beyond SIN but returning to other city in Indonesia (SUB, DPS, KNO, BDO, BPN, JOG, SRG, LOP, MDC, UPG), sum up the half round trip calculation of the 2 cities in Indonesia.

e.g : JKT - SIN - BKK - SIN - BPN (Half round trip JKT-BKK-JKT) + (half round trip BPN-BKK-BPN)

c. Ml sectors should be booked under SQ 4-digit flight number. Booking class to follow SQ sector.

d. In a condition where SQ 4-digit flight is not available, Ml sectors should be booked under Ml flight number.

e. MI/SQ booking class is the same.

23 Ticket validity for totally unused ticket maximum 1 year from date of issue

24

Oxygen bottle charge is 100% of one way seasonal fares (Y11IAOL/Y111AOH, S11IAOL/S111AOH, Z11IAOL/Z11IAOH, F111AOL/F11I1AOH) or 85% of SQ normal/published on one way fare for First Class (FROW) and 50% of SQ
normal/published on way fare for Business Class/Premium Class/Economy Class (CROW, SROW, YROW). The above charges are not valid for booking class Q,N,V,K

25 Cabin Baggage & Extra Seat charge are 75% of SQ normal/published one way fare (FROW, CROW, SROW, YROW)

SIA JKT Agency Sales
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GENERAL TICKET CONDITIONS angrcons amunes

26 Ticket Validity (Max Sta
a. F,A ZC,J,S,TY,B,E:1year. Return travel from last stopover must commence no later than 1 year after departure from JKT.
b. For Max Stay 14 days means : Retun travel from last stopover must commence no later than 14 days after departure from JKT
Example : JKT-SIN-HKG on 01 May 2019, last date return travel from HKG on 15 May 2019 (with no stopover in SIN)
c. For Max Stay 21 days means : Retun travel from last stopover must commence no later than 21 days after departure from JKT
Example : JKT-SIN-HKG on 01 May 2019, last date return travel from HKG on 22 May 2019 (with no stopover in SIN)
d. For Max Stay 1 month means : Return travel from last stopover must commence no later than 1 month after departure from JKT

Example : JKT-SIN-HKG on 01 May 2019, last date return travel from HKG on 31 May 2019 (with no stopover in SIN)

27 Minimum Stay
a. Pax no stopover in SIN :
e.g: CGK-SIN-JFK - SIN - CGK (Booking class : Q)
Minimum stay 3 days
CGK SIN - JFK on 10 May 2019 (outbound)
JFK - SIN - CGK on 13 May 2019 (depart from JFK and direct connecting flight to CGK).

b. Pax s/oin SIN outbound or inbound
e.g :CGK - SIN - SYD - SIN - CGK (Booking class : Q)
Minimum stay 3 days
Stop over outbound
CGK - SIN on 10 May 2020
SIN - SYD on 11 May 2020
SYD - SIN - CGK on 13 May 2020

Stop over inbound
CGK SIN - SYD on 10 May 2020

SYD - SIN on 12 May 2020
SIN - CGK on 13 May 2020

28 BookingClassF/A/Z/C/J/U/D/ S/IT/P/R/LIY/B/E/M/H/W/Q/N/V/K are KrisFlyer mileage accrual :
1. F / A are 200% Krisflyer mileage accrual
.Z/ C /D are 150% Krisflyer mileage accrual
.U/D/S/T are 125% Krisflyer mileage accrual
.P/L/R/Y/B/E are 100% Krisflyer mileage accrual

.Q/N/V/Kare 50% KrisFlyer mileage accrual

2
3
4
5.M/H/W are 75% Krisflyer mileage accrual
6
7. G is NON-KrisFlyer mileage accruable.

8

.D/R/Q/N/V/K/G are not allowed to be upgraded to higher class using KF miles.To redeem miles, go to Krisflyer.com
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Reissue Guildelines

GENERAL TICKET CONDITIONS

Reissue guideline using the same Tour code confi fare (Short Haul : SIN, SEA, NAS, India, Middle East points)

SINGAPORE AIRLINES %

Reasons of reissue

Flexi Booking Class

Standard Booking Class

Lite Booking Class

F,A,ZC,J,S,TY,BE

U,PL M H W

D,Q N,V

a |Stopover SIN

No Change Fee

Pay SIN tax and New Tax (if any) plus:
1. IDR 1,500,000 (U)

2. IDR 750,000 (P, L)

3. IDR 300,000 (M,H,W)

Pay SIN tax and New Tax ( if any) plus
1. IDR 3,000,000 (D)
2. IDR 750,000 (Q,N)

b |Change the date or flight

No Change Fee

Pay Change-fee:

1. IDR 1,500,000 (U)

2. IDR 750,000 (P, L)

3. IDR 300,000 (M,H,W)
per transaction per pax

Pay Change-fee

1. IDR 3,000,000 (D)
2. IDR 750,000 (Q,N)
per transaction per pax

Name correction (for CAT Allowed):
c |Please come to SIA Ticket Office and submit along Copy Passport and
E-Ticket

All Classes : IDR 1,500,000 (IDR 750,000 + IDR 750,000 service fee)

d |Additional stopover enroute surcharge

e |Topping up to Peak period fare

Pay the fare difference and/or tax

—

Topping up to higher booking class. eg. Yto Z/E to F

(if any). If the new fare is lower, the balance will

Fare basis extensions e.g H13IARL to Y11IARL

not be refunded

o |«Q

Rerouting for half used or totally unused ticket

Pay the fare difference and/or tax
(if any) plus change fee:

1. IDR 1,500,000 (U)

2. IDR 750,000 (P, L)

3. IDR 300,000 (M,H,W)

per transaction. If new fare lower,
balance will not be refunded

Pay the fare difference and/or tax (if any)
plus change fee:

1. IDR 3,000,000 (D)

2. IDR 750,000 (Q,N)

3. IDR 1,500,000 (R)

per transaction. If the new fare is lower, the
balance will not be refunded

Reissue guideline using the same Tour code confi fare (Long Haul : SWP, EUR, USA, Africa points)

Reasons of reissue

Flexi Booking Class

Standard Booking Class

Lite Booking Class

F,A,ZC,J,8T,Y,B,E

UP,L,M,H W

D,R,Q,N

a |[Stopover SIN

Pay SIN tax and New tax ( if any) with No
Change Fee

Pay SIN tax and New Tax (if any) plus:
1. IDR 2,250,000 (U)
2. IDR 750,000 (P,L,M,H,W)

Pay SIN tax and New Tax (if any) plus:
1. IDR 3,750,000 (D)

2. IDR 3,000,000 (Q,N)

3.IDR 1,500,000 (R)

b |Change the date or flight

No Change Fee

Pay Change-fee:

1. IDR 2,250,000 (U)

2. IDR 750,000 (P,L,M,H,W)
per transaction per pax

Pay Change-fee

1. IDR 3,750,000 (D)
2. IDR 3,000,000 (Q,N)
3. IDR 1,500,000 (R)
per transaction per pax

Name correction (for CAT Allowed):
c |Please come to SIA Ticket Office and submit along Copy Passport and
E-Ticket

All Classes : IDR 1,500,000 (IDR 750,000 + IDR 750,000

service fee)

d |Additional stopover enroute surcharge

e |Topping up to Peak period fare

f |Topping up to higher booking class. eg. Yto Z/Eto F

Pay the fare difference and/or tax (if any).
If the new fare is lower, the balance will not
be refunded

g |Fare basis extensions e.g H13IARL to Y11IARL

Rerouting for half used or totally unused ticket

Pay the fare difference and/or tax
(if any) plus change fee:

1. IDR 2,250,000 (U)

2. IDR 750,000 (P,L, M,H,W)

per transaction. If new fare lower,
balance will not be refunded

Pay the fare difference and/or tax (if any)
plus change fee

1. IDR 3,750,000 (D)

2. IDR 3,000,000 (Q,N)

3. IDR 1,500,000 (R)

per transaction. If the new fare is lower, the
balance will not be refunded
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GENERAL TICKET CONDITIONS

Reissue guideline from old confi fare (NS18) for totally unused / half used ticket

SINGAPORE AIRLINES %

Reason of Reissue

Booking Class
F.AZC,J,S,T,Y,B,E

Booking Class
UP,L,M,H,W

Booking Class
D,R,Q,N

Totally Unused

Half used

Totally Unused Half used

Totally Unused Half used

Stopover SIN :
For date of travel within travelling periode of confi

Pay SIN tax and New Tax (if any)

Pay SIN tax and New Tax (if any): plus +change
fee per change fee table

Pay SIN tax plus :
change fee as per change fee table

Ticket Validity for totally unused ticket:
Max 1 year from date of issue

Eg : Date of issue 30Mar18, Date of Travel 10 Mar19, Then pax change date of travel
become 1 Oct 19 for JKTSIN (not allowed)

Ticket must be refund

Ticket must be refund Non Refundable

Non Refundable

Change the date or flight :
c.1 Date of travel still within travelling periode of original confi :

e.g : issued base on confi NS18. Date of Issue 1 Apr 18 - 30 Sep 18 & Date of travel 1Apr 18 -
30 Sep19

Pax issued on 25 May 18, originally CGKSIN depart on 27Sep 18

Then pax change date of travel become 10 Nov 19 for CGK-SIN sector.

No Charge

Change fee
as per change fee table

Change fee
as per change fee table

Name correction (for CAT Allowed):
Please come to SIA Ticket Office and submit along Copy Passport and E-Ticket

IDR 1,500,000 / PAX

IDR 1,500,000 / PAX

IDR 1,500,000 / PAX

Additional stopover enroute surcharge

Topping up to Peak period fare

Topping up to higher booking class eg. Yto Z/C to F

Fare basis extensions e.g H13IARL to Y11IARL

31

refunded will not be refunded refunded .
Rerouting will not be refunded

30 Need to be Highlighted

(-) Changes for Unused ticket regarding change route, upgrade/top up/upsell, change date of travel from low to high season, new fare conditions will apply.

(-) Changes for half used ticket, the old fare conditions still apply regardless of the changes you make to your ticket.

(-) However, as a special exception, passenger still be able to select an available Standard Seat in advance for free regardless of the fare type you choose.

POO Fares are valid for all regions outside Indonesia include West Asia Africa (WAA) region
32 Check-in Baggage allowance for Corporate : please put manually when issuing the ticket.

Cabin Normal Baggage Corporate Benefit Total Baggage allowance for Corporate

First and Suite Class 50KG 10KG 60KG

Business class 40KG 10KG 50KG

Premium Economy class 35KG 5KG 40KG

Economy Flexi : Y, B, E class 35KG 5KG 40KG

Economy Standard : M,H,W class 30KG 5KG 35KG

Terms and conditions for additional Baggage Allowance for Corporate ticket :

- NOT valid once ticket been upgraded using Krisflyer miles

- NOT valid for USA detinations / Promotional Fares / Group Fares

8of 9 a07l 37faf4
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Adjust to the new confi fare
& pay the fare difference tax

(if any). If the new fare is
lower, the balance will
not be refunded

Fare refer to the
original confi
when you issued
& pay the fare
difference and tax
(if any). If the new
fare is lower, the
balance will not be

Adjust to the new confi
fare & pay the fare and
difference tax (if any)
plus change fee as per
change fee table. If
the new fare is lower,
the balance will not be
refunded

Fare refer to the
original confi when you
issued & pay the fare
difference and tax (if
any) plus change fee
as per change fee table
(if any). If the new fare
is lower, the balance

Adjust to the new confi
fare & pay the fare
difference and/or tax (if
any)plus change fee as
per change fee table (if
any) plus IDR 750,000.
If the new fare is lower,
the balance will not be

Fare refer to the
original confi when
you issued & pay
the fare difference
and/or tax (if any).
Plus (if any), plus

IDR 750,000.

If the new fare is

lower, the balance

‘ae4d313ae5fc1f94
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CONFIDENTIAL

SINGAPORE
DATE OF SALE : Until 31 March 2020

High Season
Advance
Low Season 20 - 29 Dec 19 Purchase
i 15 May - 26Jun 20 ini i
From JKT . Booking y Minimum |Maximum . i
Disc 18 - 31 Dec 20 (AP) Remarks Flight Restriction
to ... class ec Stay Stay
from Date of
. Market Net | Corporate . Market Net Corporate Issue
Fare Basis IDR Net IDR Fare Basis IDR Net IDR
12% A A111AOLST5 17,200,000 | 15,136,000 | A11IAOHST5 18,200,000 16,016,000
SIN
. No Change One Way
16% z Z11IAOLT5 14,000,000 | 11,760,000 | Z11IAOHT5 14,200,000 11,928,000 No AP No Min Stay | 1 Year Fee No Flight Restriction
12% Y Y111AOLT5 7,700,000 6,776,000 | Y11IAOHT5 8,000,000 7,040,000
12% F F111ARLST5 30,500,000 | 26,840,000 | F11IARHST5 32,500,000, 28,600,000
12% A A111ARLST5 27,500,000 | 24,200,000 | A11IARHST5 29,500,000 | 25,960,000
16% z Z11IARLT5 | 23,000,000 | 19,320,000 | Z11IARHT5 24,000,000 | 20,160,000 No AP No Min Stay | 1 Year No ‘;22”96 No Flight Restriction
20% C C111ARLT5 18,700,000 | 14,960,000 | C11IARHT5 19,700,000 15,760,000
18% J J11IARLTS 16,400,000 | 13,448,000 | J11IARHT5 17,400,000 14,268,000
Change Fee
o . IDR 1,500,000 . _
15% U U13IARLT5 14,600,000 | 12,410,000 | U13IARHT5S 15,600,000 13,260,000 No AP No Min Stay | 1 Year per transaction No Flight Restriction
after ticket issued
0% D DI5IARLTS | 13,400,000 | 13,400,000 | DA5IARHT5 | 14,400,000 14,400,000| 7Days |NoMinStay| 14 Days JS*ZTT'?'SNU‘;\T”" on MON /TUE/
Change Fee
IDR 3,000,000
per transaction | 1. JKT-SIN valid on MON /
o, ; after ticket issued | TUE / SAT / SUN
0% D D15IARL1T5 11,400,000 | 11,400,000 | D15IARH1T5 12,400,000 12,400,000 7 Days No Min Stay | 14 Days 2 Not valid
SQ963/965/952/956
12% Y Y11IARLT5 13,000,000 | 11,440,000 | Y11IARHT5 13,600,000 11,968,000
. No Ch . _
1% B B11IARLTS 10,000,000 8,900,000 | B11IARHT5 10,700,000 9,523,000 No AP No Min Stay | 1 Year © Feznge No Flight Restriction
10% E E111ARLT5 7,600,000 6,840,000 | E11IARHT5S 8,200,000 7,380,000
1% M M13IARLT5S 6,100,000 5,429,000 | M13IARHT5 6,700,000 5,963,000
Change Fee
10% H H13IARLT5 4,550,000 | 4,095,000 | H13IARHTS 5,200,000 4,680,000  No AP 1Day | 1Month pL?i::;gggn No Flight Restriction
9% W | W13IARLT5 | 3,650,000 3,321,500  W13IARHTS 4,250,000 3,867,500 after ticket issued
0% Q Q15IARLT5 3,150,000 3,150,000 | Q15IARHT5 3,750,000 3,750,000 3 Days 1 Day 7 Days Change Fee
IDR 750,000 . _
. No Flight Restriction
per transaction
0% N N15IARLT5 2,750,000 2,750,000 | N15IARHT5 3,350,000 3,350,000 7 Days 1 Day 7 Days | after ticket issued
Change Fee  |1. Not valid on SQ952/956 on
o IDR 750,000 MON / TUE
0% N N15IARL1T5 2,550,000 2,550,000 | N15IARH1T5 3,150,000 3,150,000 7 Days 1 Day 7 Days per transaction |2, Not valid on SQ963/965 on
after ticket issued |THU / FRI

SIA JKT Agency Sales
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SINGAPORE AIRLINES %

Endorsement Box

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE APPLY / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE / REFUND FEE APPLY
/ NO SHOW FEE APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE APPLY
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CONFIDENTIAL

SOUTH EAST ASIA
DATE OF SALE : Until 31 March 2020

SILKAIR?

From JKT High Season
Advance
Low Season 20 - 29 Dec 19 Purchase
to... . Booking 15 May - 26Jun 20 Minimum Maximum
Disc (AP)
class 18 - 31 Dec 20 from Date of Stay Stay
. . . Market Net | Corporate . Market Net | Corporate Issue
) Ml points Fare Basis IDR Net IDR Fare Basis IDR Net IDR
Malaysia: 16% z Z111AOLT5 14,600,000 | 12,264,000 | Z11IAOHT5 15,100,000 12,684,000
No AP No Min Stay 1 Year
KUL (SQ & Mi) 12% Y Y111AOLT5 8,200,000 7,216,000 | Y11IAOHT5 8,500,000 7,480,000
16% z Z111ARLT5 24,600,000 | 20,664,000 | Z11IARHT5 25,600,000 21,504,000
20% C C111ARLT5 21,500,000 | 17,200,000 | C11IARHT5 22,500,000) 18,000,000 No AP No Min Stay 1 Year
18% J J111ARLT5 19,400,000 | 15,908,000 | J11IARHTS 20,400,000 16,728,000
15% U U13IARLTS 17,900,000 | 15,215,000 | U13IARHT5 18,900,000/ 16,065,000 No AP No Min Stay 14 Days
12% Y Y111ARLT5 13,900,000 | 12,232,000 | Y11IARHT5 14,500,000 12,760,000
1% B B11IARLT5 | 11,400,000 | 10,146,000 | B11IARHT5 | 12,000,000/ 10,680,000 No AP No Min Stay 1 Year
10% E E111ARLT5 9,000,000 8,100,000 | E11IARHT5 9,600,000 8,640,000
1% M M13IARLTS 6,900,000 6,141,000 | M13IARHT5 7,500,000 6,675,000
10% H H13IARLT5 6,300,000 5,670,000 | H13IARHT5 6,900,000 6,210,000 No AP 2 Days 1 Month
9% w W13IARLT5 5,900,000 5,369,000 | W13IARHT5 6,500,000 5,915,000
0% Q Q15IARLT5 5,300,000 5,300,000 | Q15IARHT5 5,900,000 5,900,000 3 Days 2 Days 14 Days
0% N N15IARLTS 4,750,000 4,750,000 | N15IARHT5 5,400,000 5,400,000 7 Days 2 Days 14 Days

SIA JKT Agency Sales
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SILKAIR?

DATE OF SALE : Until 31 March 2020

CONFIDENTIAL
SOUTH EAST ASIA

From JKT High Season
Low Season 20 - 29 Dec 19 Advance
. Purchase - .
to ... Disc Booking 15 May - 26Jun 20 (AP) Minimum Maximum
class 18 - 31 Dec 20 from Date of Stay Stay
. . . Market Net | Corporate . Market Net | Corporate Issue
) Ml points Fare Basis IDR Net IDR Fare Basis IDR Net IDR
Malaysia: 16% z Z11IAOLT5 14,600,000 | 12,264,000 | Z11IAOHT5 15,100,000 12,684,000
No AP No Min Stay 1 Year

12% Y Y11IAOLT5 8,100,000 7,128,000 | Y11IAOHT5 8,400,000 7,392,000
16% z Z11IARLT5 24,600,000 | 20,664,000 | Z11IARHT5 25,600,000 | 21,504,000

fBEI:lI, 20% C C11IARLT5 21,500,000 | 17,200,000 | C11IARHT5 22,500,000/ 18,000,000 No AP No Min Stay 1 Year

e o TR 18% J J11IARLT5 | 19,400,000 | 15,908,000 | J11IARHT5 | 20,400,000 16,728,000

after 03Dec19)
15% u U13IARLT5 17,900,000 | 15,215,000 | U13IARHT5 18,900,000 | 16,065,000 No AP No Min Stay 14 Days
12% Y Y11IARLT5 13,800,000 | 12,144,000 | Y11IARHT5 14,400,000 12,672,000
11% B B11IARLT5 11,100,000 9,879,000 | B11IARHT5 11,700,000 10,413,000 No AP No Min Stay 1 Year
10% E E11IARLT5 9,000,000 8,100,000 | E11IARHT5 9,600,000 8,640,000
11% M M13IARLT5S 7,500,000 6,675,000 | M13IARHT5 8,100,000 7,209,000
10% H H13IARLT5 6,700,000 6,030,000 | H13IARHT5 7,300,000 6,570,000 No AP 2 Days 1 Month
9% W W13IARLT5 6,400,000 5,824,000 | W13IARHT5 7,000,000 6,370,000
0% Q Q15IARLTS 5,600,000 5,600,000 | Q15IARHT5 6,200,000 6,200,000 3 Days 2 Days 14 Days
0% N N15IARLT5 5,100,000 5,100,000 | N15IARHT5 5,700,000 5,700,000 7 Days 2 Days 14 Days

SIA JKT Agency Sales
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SILKAIR?

CONFIDENTIAL

SOUTH EAST ASIA

DATE OF SALE : Until 31 March 2020

From JKT High Season
Advance
Low Season 20 - 29 Dec 19 Purchase
to... . Booking 15 May - 26Jun 20 Minimum Maximum
Disc class 18 - 31 Dec 20 (AP) Sta Sta
from Date of y y
. . . Market Net | Corporate . Market Net | Corporate Issue
) Ml points Fare Basis IDR Net IDR Fare Basis IDR Net IDR

Philippines: 12% A A11IAOLT5 24,800,000 | 21,824,000 | A11IAOHT5 25,800,000 | 22,704,000

MNL 16% 4 Z111AOLT5 21,000,000 | 17,640,000 | Z11IAOHT5 21,500,000 | 18,060,000 No AP No Min Stay 1 Year

CEB* 12% Y Y111AOLT5 9,200,000 8,096,000 | Y11IAOHT5 9,500,000 8,360,000

DVO* 12% A A111ARLTS 40,400,000 | 35,552,000 | A11IARHT5 42,400,000 37,312,000
16% z Z111ARLT5S 35,800,000 | 30,072,000 | Z11IARHT5S 36,800,000 30,912,000

No AP No Min Stay 1 Year

20% C C111ARLT5S 31,400,000 | 25,120,000 | C11IARHTS 32,400,000/ 25,920,000

Brunei: 18% J J111ARLTS 27,900,000 | 22,878,000 | J11IARHTS 28,900,000 23,698,000

BWN 15% U U13IARLTS 25,100,000 | 21,335,000 | U13IARHT5 26,100,000 22,185,000 No AP No Min Stay 14 Days
12% Y Y111ARLT5S 15,600,000 | 13,728,000 | Y11IARHT5 16,200,000 14,256,000
11% B B111ARLT5 13,200,000 | 11,748,000 | B11IARHT5 13,800,000 12,282,000 No AP No Min Stay 1 Year
10% E E111ARLT5 11,200,000 | 10,080,000 | E11IARHT5 11,800,000 10,620,000
11% M M13IARLTS 9,800,000 8,722,000 | M13IARHTS 10,500,000 9,345,000
10% H H13IARLTS 9,000,000 8,100,000 | H13IARHT5 9,600,000 8,640,000 No AP 2 Days 1 Month
9% w W13IARLTS 8,500,000 7,735,000 | W13IARHTS 9,100,000 8,281,000
0% Q Q15IARLTS 7,800,000 7,800,000 | Q15IARHT5S 8,400,000 8,400,000 3 Days 2 Days 14 Days

SIA JKT Agency Sales
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SILKAIRY

CONFIDENTIAL
SOUTH EAST ASIA

DATE OF SALE : Until 31 March 2020

From JKT High Season
Advance
Low Season 20 - 29 Dec 19 Purchase
to... . Booking 15 May - 26Jun 20 Minimum Maximum
Disc class 18 - 31 Dec 20 (AP) Sta Sta
from Date of y y
. . . Market Net | Corporate . Market Net | Corporate Issue
) Ml points Fare Basis DR Net IDR Fare Basis DR Net IDR
0% N N15IARLTS 7,400,000 7,400,000 | N15IARHTS 8,000,000 8,000,000 7 Days 2 Days 14 Days
SIA JKT Agency Sales 4 0f 16 a07b08a089646437faf41cccOf4d6be5680fa289b5826ca7ae4d313ae5fc1f94




SILKAIR?

CONFIDENTIAL

SOUTH EAST ASIA

DATE OF SALE : Until 31 March 2020

From JKT High Season
Advance
Low Season 20 - 29 Dec 19 Purchase
to... . Booking 15 May - 26Jun 20 Minimum Maximum
Disc class 18 - 31 Dec 20 (AP) Sta Sta
from Date of y y
. . . Market Net | Corporate . Market Net | Corporate Issue
) Ml points Fare Basis IDR Net IDR Fare Basis IDR Net IDR

Thailand:
16% z Z11IAOLT5 14,500,000 | 12,180,000 | Z11lIAOHT5 15,000,000 12,600,000

BKK No AP No Min Stay 1 Year
12% Y Y11IAOLT5 7,800,000 6,864,000 | Y11IAOHT5 8,100,000 7,128,000
16% 4 Z11IARLT5 24,500,000 | 20,580,000 | Z11IARHT5 25,500,000 | 21,420,000 | No AP No Min Stay | 1 Year
20% C C11IARLT5 20,700,000 | 16,560,000 | C11IARHT5 21,700,000 17,360,000
18% J J11IARLT5 18,500,000 | 15,170,000 | J11IARHT5 19,500,000 15,990,000
15% u U13IARLT5 16,300,000 | 13,855,000 | U13IARHT5 17,300,000 14,705,000 No AP No Min Stay 14 Days
12% Y Y11IARLT5 13,300,000 | 11,704,000 | Y11IARHT5 13,900,000 12,232,000
11% B B11IARLT5 11,100,000 9,879,000 | B11IARHT5 11,700,000 10,413,000 No AP No Min Stay 1 Year
10% E E11IARLT5 9,300,000 8,370,000 | E11IARHTS 9,900,000 8,910,000
11% M M13IARLT5 8,100,000 7,209,000 | M13IARHT5 8,700,000 7,743,000
10% H H13IARLT5 7,500,000 6,750,000 | H13IARHT5 8,100,000 7,290,000 No AP 2 Days 1 Month
9% w W13IARLTS 7,000,000 6,370,000 | W13IARHT5 7,600,000 6,916,000
0% Q15IARLTS 6,300,000 6,300,000 | Q15IARHT5S 6,900,000 6,900,000 3 Days 2 Days 14 Days
0% N N15IARLTS 5,900,000 5,900,000 | N15IARHT5 6,500,000 6,500,000 7 Days 2 Days 14 Days

SIA JKT Agency Sales
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SILKAIR?

DATE OF SALE : Until 31 March 2020

CONFIDENTIAL
SOUTH EAST ASIA

From JKT High Season
Advance
Low Season 20 - 29 Dec 19 Purchase
to... . Booking 15 May - 26Jun 20 Minimum Maximum
Disc class 18 - 31 Dec 20 (AP) Sta Sta
from Date of y y
. . . Market Net | Corporate . Market Net | Corporate Issue
) Ml points Fare Basis IDR Net IDR Fare Basis IDR Net IDR

Thailand: 16% V4 Z111AOLT5 14,800,000 12,432,000 | Z11IAOHT5 15,300,000 12,852,000

CNX* No AP No Min Stay 1 Year

(last Ml op on 12% Y Y11IAOLT5 8,000,000 7,040,000 | Y11IAOHT5 8,300,000 7,304,000

260ct19,

to be operated by TR 16% Z Z11IARLT5 24,900,000 | 20,916,000 | Z11IARHT5 25,900,000 | 21,756,000

after 270ct19)

HKT* 20% c C111ARLT5 | 20,700,000 | 16,560,000 | C11IARHT5 | 21,700,000 17,360,000f °AP No Min Stay 1 Year

Usm* 18% J J11IARLTS 18,500,000 15,170,000 | J11IARHT5 19,500,000 15,990,000
15% U U13IARLT5 16,700,000 14,195,000 | U13IARHT5 17,700,000 15,045,000 No AP No Min Stay 14 Days
12% Y Y11IARLT5 13,600,000 11,968,000 | Y11IARHT5 14,200,000 12,496,000
11% B B11IARLT5 11,400,000 10,146,000 | B11IARHT5 12,000,000 10,680,000 No AP No Min Stay 1 Year
10% E E11IARLT5 9,500,000 8,550,000 | E11IARHTS 10,100,000 9,090,000
11% M M13IARLT5 8,300,000 7,387,000 | M13IARHT5 8,900,000 7,921,000
10% H H13IARLT5 7,800,000 7,020,000 | H13IARHTS 8,400,000 7,560,000 No AP 2 Days 1 Month
9% w W13IARLT5 7,400,000 6,734,000 | W13IARHT5 8,000,000 7,280,000
0% Q Q15lARLTS 6,900,000 6,900,000 | Q15lIARHT5S 7,500,000 7,500,000 3 Days 2 Days 14 Days
0% N N15IARLT5 6,600,000 6,600,000 | N15IARHT5 7,200,000 7,200,000 7 Days 2 Days 14 Days

SIA JKT Agency Sales
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SILKAIR?

CONFIDENTIAL

SOUTH EAST ASIA

DATE OF SALE : Until 31 March 2020

From JKT High Season
Advance
Low Season 20 - 29 Dec 19 Purchase
to... . Booking 15 May - 26Jun 20 Minimum Maximum
Disc class 18 - 31 Dec 20 (AP) Sta Sta
from Date of y y
. . . Market Net | Corporate . Market Net | Corporate Issue
) Ml points Fare Basis IDR Net IDR Fare Basis IDR Net IDR
Vietnam (1): 16% 4 Z111AOLT5 15,400,000 | 12,936,000 | Z11IAOHT5 15,900,000 | 13,356,000
No AP No Min Stay 1 Year
SGN 12% Y Y111AOLT5 8,200,000 7,216,000 | Y11IAOHTS 8,500,000 7,480,000
DAD 16% z Z111ARLT5 26,000,000 | 21,840,000 | Z11IARHT5 27,000,000 22,680,000
HAN 20% C C111ARLTS 23,000,000 | 18,400,000 | C11IARHTS 24,000,000 19,200,000 No AP No Min Stay 1 Year
18% J J111ARLTS 20,700,000 | 16,974,000 | J11IARHT5 21,700,000 17,794,000
15% U U13IARLTS 18,600,000 | 15,810,000 | U13IARHT5 19,600,000 16,660,000 No AP No Min Stay 14 Days
12% Y Y111ARLT5S 13,900,000 | 12,232,000 | Y11IARHT5 14,500,000 12,760,000
11% B B111ARLT5 11,500,000 | 10,235,000 | B11IARHT5 12,100,000/ 10,769,000 No AP No Min Stay 1 Year
10% E E111ARLT5 9,900,000 8,910,000 | E11IARHTS 10,600,000 9,540,000
11% M M13IARLTS 8,700,000 7,743,000 | M13IARHTS 9,300,000 8,277,000
10% H H13IARLTS 8,000,000 7,200,000 | H13IARHT5 8,600,000 7,740,000 No AP 2 Days 1 Month
9% w W13IARLTS 7,400,000 6,734,000 | W13IARHTS 8,000,000 7,280,000
0% Q Q15IARLTS 6,300,000 6,300,000 | Q15IARHT5S 6,900,000 6,900,000 3 Days 2 Days 14 Days
0% N N15IARLTS 5,700,000 5,700,000 | N15IARHT5 6,300,000 6,300,000 7 Days 2 Days 14 Days

SIA JKT Agency Sales
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SILKAIR?

CONFIDENTIAL

SOUTH EAST ASIA

DATE OF SALE : Until 31 March 2020

From JKT High Season
Advance
Low Season 20 - 29 Dec 19 Purchase
to... . Booking 15 May - 26Jun 20 Minimum Maximum
Disc class 18 - 31 Dec 20 (AP) Sta Sta
from Date of y y
. . . Market Net | Corporate . Market Net | Corporate Issue
) Ml points Fare Basis IDR Net IDR Fare Basis IDR Net IDR
Vietnam (2): 16% V4 Z111AOLT5 17,200,000 14,448,000 | Z11IAOHT5 17,700,000 14,868,000
No AP No Min Stay 1 Year

12% Y Y11IAOLT5 9,000,000 7,920,000 | Y11IAOHT5 9,300,000 8,184,000

Cambodia: 16% Z Z11IARLT5 29,000,000 | 24,360,000 | Z11IARHT5 30,500,000 | 25,620,000

PNH* 20% C C11IARLT5 26,400,000 | 21,120,000 | C11IARHT5 27,400,000, 21,920,000 No AP No Min Stay 1 Year

REP* 18% J JI1IARLT5 | 24,700,000 | 20,254,000 | J11IARHT5 | 25,700,000 21,074,000
15% U U13IARLT5 23,100,000 19,635,000 | U13IARHT5 24,100,000 20,485,000 No AP No Min Stay 14 Days

Myanmar: 12% Y Y11IARLT5 15,300,000 13,464,000 | Y11IARHT5 15,900,000 13,992,000

;g':* 11% B B11IARLT5 12,900,000 11,481,000 | B11IARHT5 13,500,000 12,015,000 No AP No Min Stay 1 Year
10% E E11IARLT5 11,100,000 9,990,000 | E11IARHTS 11,700,000 10,530,000
11% M M13IARLT5 9,900,000 8,811,000 | M13IARHT5 10,600,000 9,434,000
10% H H13IARLT5 9,200,000 8,280,000 | H13IARHT5 9,800,000 8,820,000 No AP 2 Days 1 Month
9% w W13IARLT5 8,900,000 8,099,000 | W13IARHTS 9,500,000 8,645,000
0% Q Q15lARLT5 8,500,000 8,500,000 | Q15IARHT5 9,100,000 9,100,000 3 Days 2 Days 14 Days
0% N N15IARLT5 8,100,000 8,100,000 | N15IARHT5 8,700,000 8,700,000 7 Days 2 Days 14 Days

SIA JKT Agency Sales
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SINGAPORE AIRLINES %

Remarks Endorsement Box
one W NO CHNG FEE / REFUND
No CL‘:n :}’:ee FEE APPLY / NO SHOW
9 FEE APPLY

SIA JKT Agency Sales

NO CHNG FEE / REFUND

per transaction after
ticket issued

No g::”ge FEE APPLY / NO SHOW
FEE APPLY
IDCRh?nSQOeOFOeOeO CHNG FEE APPLY /
O, REFUND FEE APPLY / NO

SHOW FEE APPLY

NO CHNG FEE / REFUND

ticket issued

No g::”ge FEE APPLY / NO SHOW
FEE APPLY
Igga;ggggg CHNG FEE / REFUND FEE
er transacti‘on after APPLY /NO SHOW FEE
P APPLY

Change Fee
IDR 750,000
per transaction after
ticket issued

CHNG FEE APPLY /NON
REFUND / NO SHOW FEE
APPLY
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SINGAPORE AIRLINES %

Endorsement Box

Remarks
one W NO CHNG FEE / REFUND
No CL‘:n :}’:ee FEE APPLY / NO SHOW
9 FEE APPLY

SIA JKT Agency Sales

NO CHNG FEE / REFUND

per transaction after
ticket issued

No gg:nge FEE APPLY / NO SHOW
FEE APPLY
IDCRh?nSQOeOFOeOeO CHNG FEE APPLY /
O, REFUND FEE APPLY / NO

SHOW FEE APPLY

NO CHNG FEE / REFUND

ticket issued

No gg:nge FEE APPLY / NO SHOW
FEE APPLY
Iggasnggggg CHNG FEE / REFUND FEE
er transacti‘on after APPLY /NO SHOW FEE
P APPLY

Change Fee
9 CHNG FEE APPLY / NON
IDR 750,000
. REFUND / NO SHOW FEE
per transaction after
. ) APPLY
ticket issued
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SIA JKT Agency Sales

SINGAPORE AIRLINES %

Remarks Endorsement Box
one W NO CHNG FEE / REFUND
No CL‘:n :}’:ee FEE APPLY / NO SHOW
9 FEE APPLY

NO CHNG FEE / REFUND

per transaction after
ticket issued

No gg:nge FEE APPLY / NO SHOW
FEE APPLY
Change Fee
IDR 1,500,000 CHNG FEE APPLY /

REFUND FEE APPLY /NO
SHOW FEE APPLY

NO CHNG FEE / REFUND

ticket issued

No gg:nge FEE APPLY / NO SHOW
FEE APPLY
Iggasnggggg CHNG FEE / REFUND FEE
er transacti‘on after APPLY /NO SHOW FEE
P APPLY

Change Fee

CHNG FEE APPLY /NON

INR 75N NNN
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SINGAPORE AIRLINES %

Remarks Endorsement Box

er Itlr‘alnr‘\s;c;ig;;fter REFUND /NO SHOW FEE
P APPLY

ticket issued
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SIA JKT Agency Sales

SINGAPORE AIRLINES %

Remarks Endorsement Box
one W NO CHNG FEE / REFUND
No CL‘:“ :}’:ee FEE APPLY / NO SHOW
9 FEE APPLY

No Change

NO CHNG FEE / REFUND

ticket issued

Foo FEE APPLY / NO SHOW
FEE APPLY
IDCF??”SQOGOFOeOeO CHNG FEE APPLY /
er trans’actio‘n after REFUND FEE APPLY / NO
perfransa SHOW FEE APPLY
ticket issued
No Ch NO CHNG FEE / REFUND
° Fejnge FEE APPLY / NO SHOW
FEE APPLY
Iggasnggggg CHNG FEE / REFUND FEE
er transacti‘on after APPLY /NO SHOW FEE
P APPLY

Change Fee
IDR 750,000
per transaction after
ticket issued

CHNG FEE APPLY /NON
REFUND / NO SHOW FEE
APPLY
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SINGAPORE AIRLINES %

Remarks Endorsement Box

one W NO CHNG FEE / REFUND
No CL‘:n :}’:ee FEE APPLY / NO SHOW
9 FEE APPLY

NO CHNG FEE / REFUND

No gg:nge FEE APPLY / NO SHOW
FEE APPLY
IDCF??”SQOGOFOeOeO CHNG FEE APPLY /
er trans’actio‘n after REFUND FEE APPLY / NO
P SHOW FEE APPLY

ticket issued

No Ch NO CHNG FEE / REFUND
° Fe:nge FEE APPLY / NO SHOW
FEE APPLY

Igga;ggggg CHNG FEE / REFUND FEE
! APPLY / NO SHOW FEE
per transaction after
. . APPLY
ticket issued

Change Fee | oG FEE APPLY / NON
IDR 750,000
; REFUND / NO SHOW FEE
per transaction after
. . APPLY
ticket issued
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SINGAPORE AIRLINES %

Remarks Endorsement Box
one W NO CHNG FEE / REFUND
No CL‘:n :}’:ee FEE APPLY / NO SHOW
9 FEE APPLY

SIA JKT Agency Sales

NO CHNG FEE / REFUND

per transaction after
ticket issued

No gg:nge FEE APPLY / NO SHOW
FEE APPLY
IDCRh?nSQOeOFOeOeO CHNG FEE APPLY /
O, REFUND FEE APPLY / NO

SHOW FEE APPLY

NO CHNG FEE / REFUND

ticket issued

No gg:nge FEE APPLY / NO SHOW
FEE APPLY
|§Ea§§§§§§ CHNG FEE / REFUND FEE
er transacti‘on after APPLY /NO SHOW FEE
P APPLY

Change Fee | ¢NG FEE APPLY / NON
IDR 750,000
; REFUND / NO SHOW FEE
per transaction after
. . APPLY
ticket issued
150f 16
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SINGAPORE AIRLINES %

Remarks Endorsement Box

One W NO CHNG FEE / REFUND
No CL‘:n :}’:ee FEE APPLY / NO SHOW
9 FEE APPLY

NO CHNG FEE / REFUND

No gg:nge FEE APPLY / NO SHOW
FEE APPLY
IDCF??”SQOGOFOGOGO CHNG FEE APPLY /
er trans’actio‘n after REFUND FEE APPLY / NO
P SHOW FEE APPLY

ticket issued

NoCh NO CHNG FEE / REFUND
o Fe:nge FEE APPLY / NO SHOW
FEE APPLY

Iggasr‘ggggg CHNG FEE / REFUND FEE
! APPLY / NO SHOW FEE

per transaction after
. . APPLY
ticket issued

Change Fee
9 CHNG FEE APPLY / NON
IDR 750,000
. REFUND / NO SHOW FEE
per transaction after
. . APPLY
ticket issued
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CONFIDENTIAL

SILKAIR DATE OF SALE : Until 31 March 2020 singarol
From JKT High Season
Low season 20 -29 Dec 19 Advance
to... DISC Booking 15 May - 26Jun 20 Purchase Minimum Maximum Remarks
olass 18 - 31 Dec 20 (AP) Stay Stay
from Date of Issue
*) Ml points Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis | Market Net IDR Corpc;lraaée Net
12% F F111AOLT5 37,900,000 33,352,000 | F11IAOHT5 39,500,000 34,760,000
China: 12% A A11I1AOLT5 34,300,000 30,184,000 | A11IAOHTS5 35,900,000 31,592,000
HKG 16% z Z111AOLT5 29,400,000 24,696,000 | Z111AOHT5 30,800,000 25,872,000 No AP N‘S’ Min 1 Year One Way
tay No Change Fee
Premium Economy (PEY) 15% s S111AOLT5 11,200,000 9,520,000 | S11IAOHT5 11,800,000 10,030,000
12% Y Y111AOLT5 9,900,000 8,712,000 | Y11IAOHT5 10,400,000 9,152,000
12% F F111ARLT5 61,900,000 54,472,000 | F111ARHT5 65,100,000 57,288,000
12% A A11IARLT5 55,900,000 49,192,000 | A111ARHT5 59,100,000 52,008,000
16% z Z111ARLT5 49,600,000 41,664,000 | Z11IARHT5 51,900,000 43,596,000 No AP Ngt’;";“ 1 Year No gg:”ge
20% c C11IARLT5 38,700,000 30,960,000 | C11IARHT5 40,500,000 32,400,000
18% J J111ARLT5 29,200,000 23,944,000 | J11IARHT5 31,500,000 25,830,000
Change Fee
15% U U13IARLTS 25,400,000 21,590,000 | U13IARHT5 27,200,000 23,120,000 No AP Ngt""'“ 21 Days IDR 1,500,000
ay per transaction after
ticket issued
Change Fee
0% D D15IARLT5 22,400,000 22,400,000 | D15IARHT5 24,200,000 24,200,000 7 Days Ng Min 21 Days IDR 3,000,000
tay per transaction after
ticket issued
15% s S11IARLT5 18,700,000 15,895,000 | S111ARHT5 19,900,000 16,915,000
No AP No Min Stay 1 Year No gg:”ge
14% T T111ARLT5 14,700,000 12,642,000 | T111ARHT5 15,900,000 13,674,000
Premium Economy (PEY)
13% P P13IARLT5 12,700,000 11,049,000 | P13IARHT5 13,900,000 12,093,000 Change Fee
IDR 750,000
No AP 2 Days 21 Days per transaction after
13% L L13IARLT5 11,700,000 10,179,000 | L13IARHT5 12,900,000 11,223,000 ticket issued
12% Y Y111ARLT5 16,700,000 14,696,000 | Y11IARHT5 17,500,000 15,400,000
1% B B11IARLT5 13,700,000 12,193,000 | B11IARHT5 14,500,000 12,905,000 No AP Ngtx'“ 1 Year No gg:”ge
10% E E111ARLT5 11,100,000 9,990,000 | E11IARHTS5 11,900,000 10,710,000
1% M MA13IARLTS 9,200,000 8,188,000 | M13IARHT5 10,000,000 8,900,000 Change Fee
IDR 300,000
10% H H13IARLT5 8,300,000 7,470,000 | H13IARHT5 9,100,000 8,190,000 No AP 2 Days Month | o afer
9% w W13IARLT5 7,300,000 6,643,000 | W13IARHT5 8,400,000 7,644,000 ticket issued
0% Q Q15IARLT5 6,900,000 6,900,000 | Q15IARHT5 7,700,000 7,700,000 3 Days 2 Days 21 Days Ghangs Fee

SIA JKT Agency Sales
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CONFIDENTIAL

SILKATRY NORTH ASIA
e DATE OF SALE : Until 31 March 2020 SINGAPOI
From JKT High Season
Low season 20 - 29 Dec 19 Advance
to ... DISC Booking 15 May - 26Jun 20 Purchase Minimum Maximum Remarks
class 18 - 31 Dec 20 (AP) Stay Stay
from Date of Issue
*) Mi points Fare Basis | Market Net IDR C“"‘T;;e Net | Fare Basis | Market Net IDR C°rp‘1§;‘* Net
0% N15IARLT5 4,500,000 4,500,000 | N15IARHT5 5,300,000 5,300,000 DR 70,000
7 Days 2 Days 21 Days per ransap lon aiter
0% v V15IARLT5 4,000,000 4,000,000 | V15IARHTS 4,600,000 4,600,000 ticket issued

SIA JKT Agency Sales
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CONFIDENTIAL

SILKAIR DATE OF SALE : Until 31 March 2020 singarol
From JKT High Season
Low season 20 -29 Dec 19 Advance
to... DISC Booking 15 May - 26Jun 20 Purchase Minimum Maximum Remarks
olass 18 - 31 Dec 20 (AP) Stay Stay
from Date of Issue
*) Ml points Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis | Market Net IDR Corpc;lraaée Net
China: 12% F F111AOLT5 39,700,000 34,936,000 | F11IAOHT5 41,300,000 36,344,000
CAN 12% A A11IAOLT5 36,100,000 31,768,000 A11IAOHT5 37,700,000 33,176,000
16% z Z111AOLT5 31,100,000 26,124,000 | Z11IAOHT5 32,000,000 26,880,000 ,
No Min One Way
No AP S 1 Year
tay No Change Fee
12% Y Y111AOLT5 11,100,000 9,768,000] Y11IAOHT5 11,500,000 10,120,000
1% B B111AOLT5 9,500,000 8,455,000 B11IAOHTS5 9,900,000 8,811,000
10% E E111AOLT5 8,100,000 7,290,000 E111AOHTS5 8,500,000 7,650,000
1% M M13IAOLT5 6,900,000 6,141,000] M13IAOHT5 7,300,000 6,497,000 One Way
10% H H13IAOLT5 6,200,000 5,580,000| H13IAOHT5 6,600,000 5,940,000 No AP No Min Stay 1 Year |§£as“§§§§§
o pertransaction after
9% w W13IAOLT5 5,800,000 5,278,000| W13IAOHT5 6,200,000 5,642,000 oot osuod
12% F F111ARLT5 65,500,000 57,640,000 | F111ARHT5 68,700,000 60,456,000
12% A A11IARLTS 59,500,000 52,360,000, A11IARHT5 62,700,000 55,176,000
16% z Z111ARLT5 52,700,000 44,268,000 | Z11IARHT5 54,500,000 45,780,000 No AP Ngt’;"y‘“ 1 Year No gg:”ge
20% c C111ARLT5 42,300,000 33,840,000] C11IARHTS5 44,100,000 35,280,000
18% J J111ARLT5 33,600,000 27,552,000 | J11IARHT5 35,400,000 29,028,000
Change Fee
15% U U13IARLTS 28,600,000 24,310,000 | U13IARHT5 30,900,000 26,265,000 No AP Ngt""'“ 21 Days IDR 1,500,000
ay per transaction after
ticket issued
Change Fee
0% D D15IARLTS 25,600,000 25,600,000 | D15IARHT5 27,400,000 27,400,000 7 Days Ngt""'“ 21 Days IDR 3,000,000
ay per transaction after
ticket issued
12% Y Y111ARLT5 18,800,000 16,544,000 | Y11IARHT5 19,600,000 17,248,000
1% B B11IARLT5 15,700,000 13,973,000 | B11IARHT5 16,500,000 14,685,000 No AP Ngtx‘“ 1 Year No gg:”ge
10% E E111ARLT5 13,400,000 12,060,000 | E111ARHT5 14,200,000 12,780,000
1% M MA3IARLTS 11,500,000 10,235,000 | M13IARHT5 12,300,000 10,947,000
Change Fee
10% H H13IARLTS 10,300,000 9,270,000 | H13IARHT5 11,200,000 10,080,000 No AP 2 Days 1 Month IDR 300,000
per transaction after

SIA JKT Agency Sales
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CONFIDENTIAL

SILKATRY NORTH ASIA
= DATE OF SALE : Until 31 March 2020 SingAPO!
From JKT High Season
Low season 20 - 29 Dec 19 Advance
to... DISC Booking 15 May - 26Jun 20 Purchase Minimum Maximum Remarks
class 18 - 31 Dec 20 (AP) Stay Stay
from Date of Issue
*) Ml points Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis | Market Net IDR Corpc;lraaée Net
ticket issued
9% w W13IARLT5 9,600,000 8,736,000 | W13IARHT5 10,500,000 9,555,000
0% Q Q15lARLT5 8,400,000 8,400,000 | Q15IARHT5 9,200,000 9,200,000 3 Days
Change Fee
0% N N15IARLT5 7,800,000 7,800,000 | N15IARHT5 8,600,000 8,600,000 2 Days 21 Days IDR 750,000
per transaction after
7 Days ticket issued
0% \% V15IARLT5 6,300,000 6,300,000 | V15IARHTS 7,100,000 7,100,000

SIA JKT Agency Sales
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CONFIDENTIAL

SILKAIR DATE OF SALE : Until 31 March 2020 =il =t ile]
From JKT High Season
Low season 20 -29 Dec 19 Advance
to... DISC Booking 15 May - 26Jun 20 Purchase Minimum Maximum Remarks
class 18 - 31 Dec 20 (AP) Stay Stay
from Date of Issue
*) Ml points Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis | Market Net IDR Corpc;lraaée Net
China: 12% F F111AOLT5 41,500,000 36,520,000 | F11IAOHT5 43,100,000 37,928,000
CKG* 12% A A11IAOLT5 37,800,000 33,264,000 | A11IAOHT5 39,400,000 34,672,000
szx* 16% z Z111AOLT5 32,700,000 27,468,000 | Z11IAOHT5 33,600,000 28,224,000 ,
No Min One Way
No AP 1 Year
cTU* 12% Y Y111AOLT5 11,700,000 10,296,000 | Y11IAOHT5 12,100,000 10,648,000 Stay No Change Fee
XMN* 1% B B111AOLT5 10,100,000 8,989,000 | B11IAOHT5 10,500,000 9,345,000
TPE 10% E E111AOLT5 8,600,000 7,740,000 | E11IAOHT5 9,000,000 8,100,000
1% M M13IAOLT5 7,500,000 6,675,000 | M13IAOHT5 7,900,000 7,031,000 One Way
10% H H13IAOLT5 7,000,000 6,300,000 | H13IAOHT5 7,400,000 6,660,000 N [ Change Fee
o , , y i y , , , o AP No Min Stay 1 Year IDR 300 000
9% W W13IAOLT5 6,600,000 6,006,000 | W13IAOHT5 7,000,000 6,370,000 per ifi;gff;:f‘e:ﬂer
12% F F11IARLT5 68,600,000 60,368,000 | F11IARHT5 71,800,000 63,184,000
12% A A11IARLT5 62,300,000 54,824,000 | A11IARHT5 65,500,000 57,640,000
No Min No Change
16% z Z111ARLT5 55,300,000 46,452,000 | Z11IARHT5 57,100,000 47,964,000 No AP Stay 1 Year Foe
20% C C11IARLT5 42,600,000 34,080,000 | C11IARHT5 44,400,000 35,520,000
18% J J11IARLT5 33,600,000 27,552,000 | J11IARHT5 35,400,000 29,028,000
Change Fee
15% U U13IARLTS 29,800,000 25,330,000 | U13IARHT5 32,100,000 27,285,000 No AP Ngt""'“ 21 Days IDR 1,500,000
ay per transaction after
ticket issued
Change Fee
0% D D15IARLT5 27,100,000 27,100,000 | D15IARHT5 28,900,000 28,900,000 7 Days Ng Min 21 Days IDR 3,000,000
tay per transaction after
ticket issued
12% Y Y111ARLT5 19,900,000 17,512,000 | Y11IARHT5 20,700,000 18,216,000
1% B B11IARLT5 16,700,000 14,863,000 | B11IARHT5 17,500,000 15,575,000 No AP Ngt Min 1 Yeer No ghange
ay ee
10% E E111ARLT5 14,300,000 12,870,000 | E11IARHT5 15,100,000 13,590,000
1% M M13IARLT5 12,400,000 11,036,000 | M13IARHT5 13,200,000 11,748,000
Change Fee
10% H H13IARLTS 11,600,000 10,440,000 | H13IARHTS5 12,400,000 11,160,000 No AP 2 Days 1 Month IDR 300,000
per transaction after

SIA JKT Agency Sales
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CONFIDENTIAL

SILRATRY NORTH ASIA
. DATE OF SALE : Until 31 March 2020 SINGAPO!
From JKT High Season
Low season 20 - 29 Dec 19 Advance
to... DISC Booking 15 May - 26Jun 20 Purchase Minimum Maximum Remarks
class 18 - 31 Dec 20 (AP) Stay Stay
from Date of Issue
*) Ml points Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis | Market Net IDR Corpc;lraaée Net
ticket issued
9% W W13IARLT5 10,900,000 9,919,000 | W13IARHT5 11,700,000 10,647,000
0% Q Q15IARLT5 10,000,000 10,000,000 | Q15lARHT5 10,900,000 10,900,000 3 Days
Change Fee
0% N N15IARLT5 9,300,000 9,300,000 | N15lARHT5 10,100,000 10,100,000 2 Days 21 Days IDR 750,000
7 Davs per transaction after
Y ticket issued
0% \Y V15IARLT5 7,400,000 7,400,000 | V15IARHT5S 8,200,000 8,200,000

SIA JKT Agency Sales
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CONFIDENTIAL

SILKAIR DATE OF SALE : Until 31 March 2020 SingAPO!
From JKT High Season
Low season 20 - 29 Dec 19 Advance
to... DISC Booking 15 May - 26Jun 20 Purchase Minimum Maximum Remarks
class 18 - 31 Dec 20 (AP) Stay Stay
from Date of Issue
*) Ml points Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis | Market Net IDR Corpc;lraaée Net
China: 12% F F111AOLT5 46,200,000 40,656,000 | F11IAOHT5 47,800,000 42,064,000
PEK 12% A A111AOLT5 42,800,000 37,664,000 | A111AOHT5 44,400,000 39,072,000
SHA 16% z Z11IAOLT5 38,800,000 32,592,000 | Z11IAOHT5 39,700,000 33,348,000
Premium Economy (PEY) 15% S S11IAOLT5 17,200,000 14,620,000 | S11IAOHT5 17,800,000 15,130,000 N No Min One Way
o AP 1 Year
Stay No Change Fee
12% Y Y11IAOLT5 14,500,000 12,760,000 | Y11IAOHT5 14,900,000 13,112,000
11% B B11IAOLT5 11,400,000 10,146,000 | B11IAOHT5 11,800,000 10,502,000
10% E E11IAOLT5 9,700,000 8,730,000 | E11IAOHT5 10,100,000 9,090,000
11% M M13IAOLT5 8,400,000 7,476,000 | M13IAOHT5 8,800,000 7,832,000 One Way
o, : Change Fee
10% H H13lAOLT5 7,600,000 6,840,000 | H13IAOHT5 8,000,000 7,200,000 No AP No Min Stay 1 Year DR 300,000
t tion aft
9% w W13IAOLTS 7,200,000 6,552,000 | W13IAOHT5 7,600,000 6,916,000 P okt iosuna
12% F F111ARLT5 76,300,000 67,144,000 | F111ARHT5 79,500,000 69,960,000
12% A A111ARLT5 70,700,000 62,216,000 | A111ARHT5 73,900,000 65,032,000
No Min No Change
16% z Z11IARLT5 65,600,000 55,104,000 | Z11IARHT5 67,400,000 56,616,000 No AP Stay 1 Year Fee
20% C C11IARLT5 50,100,000 40,080,000 | C11IARHT5 52,400,000 41,920,000
18% J J11IARLT5 43,400,000 35,588,000 | J11IARHT5 45,200,000 37,064,000
Change Fee
15% U U13IARLT5 38,100,000 32,385,000 | U13IARHT5 39,900,000 33,915,000 No AP No Min 21 Days IDR 1,500,000
Stay per transaction after
ticket issued
Change Fee
0% D D15IARLT5 33,600,000 | 33,600,000 | D15IARHTS5 35,400,000 35,400,000 7 Days No i 21 Days DR 3,000,000
ay per transaction after
ticket issued
15% S S111ARLT5 29,100,000 24,735,000 | S11IARHT5 30,300,000 25,755,000
No AP No Min Stay 1 Year No gg:”ge
14% T T11IARLT5 23,600,000 20,296,000 | T11IARHT5 24,800,000 21,328,000
Premium Economy (PEY)
13% P P13IARLT5 21,600,000 18,792,000 | P13IARHT5 22,800,000 19,836,000 Change Fee
No AP 2 Days 21 Days IDR 750?000
per transaction after
13% L L13IARLT5 20,600,000 17,922,000 | L13IARHT5 21,800,000 18,966,000 ticket issued

SIA JKT Agency Sales
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CONFIDENTIAL

SILRATRY NORTH ASIA
: DATE OF SALE : Until 31 March 2020 SIncAPoO!
From JKT High Season
Low season 20 -29 Dec 19 Advance
to... DISC Booking 15 May - 26Jun 20 Purchase Minimum Maximum Remarks
class 18 - 31 Dec 20 (AP) Stay Stay
from Date of Issue
*) Ml points Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis | Market Net IDR Corpc;lraaée Net
12% Y Y11IARLT5 24,500,000 21,560,000 | Y11IARHT5 25,300,000 22,264,000
1% B B11IARLT5 19,000,000 16,910,000 | B11IARHT5 19,800,000 17,622,000 No AP Ns‘fte’:’y”“ 1 Year No gg:”ge
10% E E11IARLT5 16,100,000 14,490,000 | E11IARHT5 16,900,000 15,210,000
11% M M13IARLT5 13,900,000 12,371,000 | M13IARHT5 14,700,000 13,083,000 Change Fee
10% H H13IARLTS 12,600,000 11,340,000 | H13IARHTS5 13,400,000 12,060,000 No AP 2 Days 1 Month IDR 300,000
per transaction after

9% w W13IARLT5 12,000,000 10,920,000 | W13IARHT5 12,800,000 11,648,000 ticket issued
0% Q Q15IARLT5 10,700,000 10,700,000 | Q15lARHT5 11,500,000 11,500,000 3 Days

Change Fee
0% N N15IARLT5 9,700,000 9,700,000 | N15lARHT5 10,600,000 10,600,000 2 Days 21 Days IDR 750,000

per transaction after
7 Days - )

ticket issued

0% Y, V15IARLT5 7,800,000 7,800,000 | V15IARHT5 8,600,000 8,600,000

SIA JKT Agency Sales
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CONFIDENTIAL

SILKAIR DATE OF SALE : Until 31 March 2020 singarol
From JKT High Season
Low season 20 -29 Dec 19 Advance
to... DISC Booking 15 May - 26Jun 20 Purchase Minimum Maximum Remarks
olass 18 - 31 Dec 20 (AP) Stay Stay
from Date of Issue
*) Ml points Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis | Market Net IDR Corpc;lraaée Net
Japan: 12% F F111AOLT5 58,800,000 51,744,000 | F11IAOHT5 60,400,000 53,152,000
NRT 12% A A11IAOLT5 53,400,000 46,992,000 | A11IAOHT5 55,000,000 48,400,000
o No AP No Min 1 Year One Way
16% z Z111AOLT5 44,600,000 37,464,000 | Z11IAOHT5 45,500,000 38,220,000 Stay No Change Fee
Premium Economy (PEY) 15% s S111AOLT5 21,600,000 18,360,000 | S11IAOHT5 22,200,000 18,870,000
12% Y Y111AOLT5 15,300,000 13,464,000 | Y11IAOHT5 15,700,000 13,816,000
12% F F111ARLT5 97,000,000 85,360,000 | F11IARHT5 100,200,000 88,176,000
12% A A11IARLTS 88,000,000 77,440,000 | A111ARHT5 91,200,000 80,256,000
16% z Z111ARLT5 74,800,000 62,832,000 | Z111ARHT5 76,600,000 64,344,000 No AP Ngt’;"y‘“ 1 Year No gg:”ge
20% c C111ARLT5 60,500,000 48,400,000 | C11IARHT5 62,300,000 49,840,000
18% J J111ARLT5 50,300,000 41,246,000 | J11IARHT5 52,600,000 43,132,000
Change Fee
15% U U13IARLTS 44,300,000 37,655,000 | U13IARHT5 46,100,000 39,185,000 No AP Ngt""'“ 21 Days IDR 1,500,000
ay per transaction after
ticket issued
Change Fee
0% D D15IARLT5 39,800,000 39,800,000 | D15IARHT5 41,600,000 41,600,000 7 Days Ng Min 21 Days IDR 3,000,000
tay per transaction after
ticket issued
15% s S11IARLTS5 36,200,000 30,770,000 | S11IARHT5 37,400,000 31,790,000 No Chande
No AP No Min Stay 1 Year Fou 9
14% T T111ARLT5 27,200,000 23,392,000 | T111ARHT5 28,400,000 24,424,000
Premium Economy (PEY) 13% P P13IARLT5 24,200,000 | 21,054,000 | P13IARHTS5 25,400,000 22,098,000 Change Fee
No AP 2 Days 21 Days IDR 750?000
per transaction after
13% L L13IARLT5 22,200,000 19,314,000 | L13IARHT5 23,400,000 20,358,000 ticket issued
12% Y Y111ARLT5 25,600,000 22,528,000 | Y11IARHT5 26,400,000 23,232,000
1% B B11IARLT5 20,800,000 18,512,000 | B11IARHT5 21,600,000 19,224,000 No AP Ns‘fte’:’y”“ 1 Year No gg:”ge
10% E E111ARLT5 17,500,000 15,750,000 | E111ARHT5 18,300,000 16,470,000
1% M MA13IARLTS 14,600,000 12,994,000 | M13IARHT5 15,400,000 13,706,000 Change Fee
10% H H13IARLTS 13,100,000 11,790,000 | H13IARHTS5 13,900,000 12,510,000 No AP 2 Days 1 Month IDR 300,000
per transaction after
9% w W13IARLT5 12,100,000 11,011,000 | W13IARHTS5 12,900,000 11,739,000 ticket issued
0% Q Q15IARLTS 10,900,000 10,900,000 | Q15IARHT5 11,700,000 11,700,000 3 Days 2 Days 21 Days Change Fee

SIA JKT Agency Sales
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CONFIDENTIAL

SILKATRY NORTH ASIA
i DATE OF SALE : Until 31 March 2020 sinGaro

From JKT High Season

Low season 20 -29 Dec 19 Advance
to ... DISC Booking 15 May - 26Jun 20 Purchase Minimum Maximum Remarks
class 18 - 31 Dec 20 (AP) Stay Stay
from Date of Issue
*) Mi points Fare Basis | Market Net IDR C“"‘T;;e Net | Fare Basis | Market Net IDR C°rp‘1§;‘* Net
0% N N15IARLT5 9,700,000 9,700,000 | N15IARHT5 10,600,000 10,600,000 7 Days 2 Days 21 Days pergﬁ;:fg:f;:ﬂer

SIA JKT Agency Sales
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CONFIDENTIAL

SILKAIR DATE OF SALE : Until 31 March 2020 Llalsla o]
From JKT High Season
Low season 20 -29 Dec 19 Advance
to... DISC Booking 15 May - 26Jun 20 Purchase Minimum Maximum R K
class 18 - 31 Dec 20 (AP) Stay Stay emarks
from Date of Issue
*) Ml points Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis | Market Net IDR Corpc;lraaée Net
Japan: 12% F111AOLT5 59,300,000 52,184,000 | F11IAOHT5 60,900,000 53,592,000
KIX 12% A A11IAOLT5 53,900,000 47,432,000 | A11IAOHT5 55,500,000 48,840,000
16% z Z111AOLT5 44,900,000 37,716,000 | Z11IAOHT5 45,800,000 38,472,000 No AP No Min 1 Year One Way
Stay No Change Fee
Premium Economy (PEY) 15% s S11IAOLT5 21,600,000 18,360,000 | S11IAOHT5 22,200,000 18,870,000
12% Y Y111AOLT5 15,500,000 13,640,000 | Y11IAOHT5 15,900,000 13,992,000
HND 12% F F11IARLT5 97,800,000 86,064,000 | F11IARHT5 101,000,000 88,880,000
12% A A11IARLT5 88,800,000 78,144,000 | A11IARHT5 92,000,000 80,960,000
16% z Z111ARLT5 75,400,000 63,336,000 | Z111ARHT5 77,200,000 64,848,000 No AP Ngt’;"y‘“ 1 Year No gg:”ge
20% C C11IARLT5 61,300,000 49,040,000 | C11IARHT5 63,100,000 50,480,000
18% J J11IARLT5 51,500,000 42,230,000 | J11IARHT5 53,300,000 43,706,000
Change Fee
15% U U13IARLT5 45,800,000 | 38,930,000 | U13IARHTS5 47,600,000 40,460,000 No AP Ngt’;"y'“ 21 Days pelrl?gr:éggt?égofﬂer
ticket issued
Change Fee
0% D D15IARLTS 41,300,000 41,300,000 | D15IARHT5 43,100,000 43,100,000 7 Days Ngt""'“ 21 Days IDR 3,000,000
ay per transaction after
ticket issued
15% s S11IARLT5 36,200,000 30,770,000 | S11IARHT5 37,400,000 31,790,000
No AP No Min Stay 1 Year No gg:”ge
14% T T111ARLT5 27,200,000 23,392,000 | T11IARHT5 28,400,000 24,424,000
Premium Economy (PEY)
13% P P13IARLT5 24,200,000 21,054,000 | P13IARHT5 25,400,000 22,098,000 Change Fee
No AP 2 Days 21 Days IDR 750?000
per transaction after
13% L L13IARLT5 22,200,000 19,314,000 | L13IARHT5 23,400,000 20,358,000 ticket issued
12% Y Y111ARLT5 25,900,000 22,792,000 | Y11IARHT5 26,700,000 23,496,000
No Min No Change
1% B B11IARLT5 21,100,000 18,779,000 | B11IARHT5 21,900,000 19,491,000 No AP Stay 1 Year e
10% E E111ARLT5 17,600,000 15,840,000 | E11IARHT5 18,400,000 16,560,000
1% M M13IARLT5 14,800,000 13,172,000 | M13IARHT5 15,600,000 13,884,000 Change Fee
10% H H13IARLTS 13,700,000 12,330,000 | H13IARHTS5 14,500,000 13,050,000 No AP 2 Days 1 Month per't?ar‘r’]::gigg‘;ﬂer
9% w W13IARLT5 12,700,000 11,557,000 | W13IARHT5 13,500,000 12,285,000 ticket issued

SIA JKT Agency Sales
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CONFIDENTIAL

SILKATRY NORTH ASIA
e DATE OF SALE : Until 31 March 2020 sInGAPol
From JKT High Season
Low season 20 -29 Dec 19 Advance
to ... DISC Booking 15 May - 26Jun 20 Purchase Minimum Maximum Remarks
class 18 - 31 Dec 20 (AP) Stay Stay
from Date of Issue
*) Mi points Fare Basis | Market Net IDR C“"‘T;;e Net | Fare Basis | Market Net IDR C°rp‘1§;‘* Net
0% Q Q15IARLT5 11,300,000 11,300,000 | Q15IARHT5 12,100,000 12,100,000 3 Days 2 Days 21 Days Change Fee
IDR 750,000
0% N N15IARLT5 10,300,000 10,300,000 | N15IARHT5 11,100,000 11,100,000 7 Days 2 Days 21 Days F’er‘t?s;:fg:j‘ejﬂer

SIA JKT Agency Sales
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CONFIDENTIAL

SILKAIR DATE OF SALE : Until 31 March 2020 Singarol
From JKT High Season
Low season 20 -29 Dec 19 Advance
to... DISC Booking 15 May - 26Jun 20 Purchase Minimum Maximum Remarks
olass 18 - 31 Dec 20 (AP) Stay Stay
from Date of Issue
*) Ml points Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis | Market Net IDR Corpc;lraaée Net
Japan: 12% F111AOLT5 59,300,000 52,184,000, F11IAOHT5 60,900,000 53,592,000
FUK 12% A A111AOLT5 53,900,000 47,432,000] A11IAOHT5 55,500,000 48,840,000 ,
No Min One Way
No AP Sta! 1 Year No Change Fee
NGO 16% z Z111AOLT5 44,900,000 37,716,000] Z11IAOHT5 45,800,000 38,472,000 y 9
HIJ* 12% Y Y111AOLT5 15,500,000 13,640,000 | Y11IAOHT5 15,900,000 13,992,000
12% F F11IARLT5 97,800,000 86,064,000 | F111ARHT5 101,000,000 88,880,000
12% A A11IARLT5 88,800,000 78,144,000 | A11IARHTS5 92,000,000 80,960,000
16% z Z111ARLT5 75,400,000 63,336,000 | Z111ARHT5 77,200,000 64,848,000 No AP Ngt’;"y‘“ 1 Year No gg:”ge
20% c C111ARLT5 61,300,000 49,040,000 | C11IARHT5 63,100,000 50,480,000
18% J J111ARLT5 51,500,000 42,230,000 | J11IARHT5 53,300,000 43,706,000
Change Fee
15% U U13IARLTS 45,800,000 38,930,000 | U13IARHT5 47,600,000 40,460,000 No AP Ngt""'“ 21 Days IDR 1,500,000
ay per transaction after
ticket issued
Change Fee
0% D D15IARLTS 41,300,000 41,300,000 | D15IARHT5 43,100,000 43,100,000 7 Days Ngt""'“ 21 Days IDR 3,000,000
ay per transaction after
ticket issued
12% Y Y111ARLT5 25,900,000 22,792,000 | Y11IARHT5 26,700,000 23,496,000
1% B B11IARLT5 21,100,000 18,779,000 | B11IARHT5 21,900,000 19,491,000 No AP Ns‘fte’:’y”“ 1 Year No gg:”ge
10% E E111ARLT5 17,600,000 15,840,000 | E111ARHT5 18,400,000 16,560,000
1% M MA13IARLTS 14,800,000 13,172,000 | M13IARHT5 15,600,000 13,884,000 Ghange Fee
10% H H13IARLTS 13,600,000 12,240,000 | H13IARHTS5 14,400,000 12,960,000 No AP 2 Days 1 Month IDR 300,000
per transaction after
9% w W13IARLT5 12,700,000 11,557,000 | W13IARHT5 13,500,000 12,285,000 ticket issued
0% Q Q15IARLT5 11,300,000 11,300,000 | Q15IARHT5 12,100,000 12,100,000 3 Days 2 Days 21 Days | ggw;g;g
per transaction after
0% N N15IARLT5 10,300,000 10,300,000 | N15IARHTS5 11,100,000 11,100,000 7 Days 2 Days 21 Days tioket iasued

SIA JKT Agency Sales
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CONFIDENTIAL

SILKAIR DATE OF SALE : Until 31 March 2020 singarol
From JKT High Season
Low season 20 -29 Dec 19 Advance
to... DISC Booking 15 May - 26Jun 20 Purchase Minimum Maximum Remarks
olass 18 - 31 Dec 20 (AP) Stay Stay
from Date of Issue
*) Ml points Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis | Market Net IDR Corpc;lraaée Net
Korea: 12% F F11IAOLT5 56,800,000 49,084,000 | F11IAOHT5 58,400,000 51,392,000
12% A A111AOLT5 49,100,000 43,208,000 | A11IAOHT5 50,700,000 44,616,000
ICN No Min One Way
16% z Z11IAOLT5 41,500,000 34,860,000 | Z11IAOHT5 42,400,000 35,616,000 No AP Stay 1 Year No Change Fee
Premium Economy (PEY) 15% s S11IAOLT5 21,400,000 18,190,000 | S11IAOHT5 22,000,000 18,700,000
12% Y Y11IAOLT5 14,600,000 12,848,000 | Y11IAOHT5 15,000,000 13,200,000
12% F F11IARLT5 94,100,000 82,808,000 | F11IARHT5 97,300,000 85,624,000
12% A A111ARLT5 81,200,000 71,456,000 | A11IARHT5 84,400,000 74,272,000
16% z Z111ARLT5 70,100,000 58,884,000 | Z11IARHTS5 71,900,000 60,396,000 No AP Ngt’;"y‘“ 1 Year No gg:”ge
20% c C11IARLT5 57,700,000 46,160,000 | C11IARHT5 59,500,000 47,600,000
18% J J11IARLTS 47,100,000 38,622,000 | J11IARHT5 48,900,000 40,098,000
Change Fee
15% u U13IARLT5 42,600,000 36,210,000 | U13IARHT5 44,400,000 37,740,000 No AP Ngt""'“ 21 Days IDR 1,500,000
ay per transaction after
ticket issued
Change Fee
0% D D15IARLT5 39,600,000 39,600,000 | D15IARHT5 41,400,000 41,400,000 7 Days Ng Min 21 Days IDR 3,000,000
tay per transaction after
ticket issued
15% s S111ARLT5 36,100,000 30,685,000 | S11IARHT5 37,300,000 31,705,000
No AP No Min Stay 1 Year No gg:”ge
14% T T111ARLT5 28,100,000 24,166,000 | T11IARHT5 29,300,000 25,198,000
Premium Economy (PEY)
13% P P13IARLTS5 24,500,000 21,315,000 | P13IARHT5 25,700,000 22,359,000
Change Fee
No AP 2 Days 21 Days IDR 750?000
per transaction after
13% L L13IARLT5 22,100,000 19,227,000 | L13IARHT5 23,300,000 20,271,000 ticket issued
12% Y Y11IARLT5 24,700,000 21,736,000 | Y11IARHT5 25,500,000 22,440,000
1% B B11IARLT5 20,300,000 18,067,000 | B11IARHT5 21,100,000 18,779,000 No AP Ns‘fte’:’y"“ 1 Year No gg:”ge
10% E E111ARLT5 16,900,000 15,210,000 | E11IARHT5 17,700,000 15,930,000
1% M M13IARLT5 14,000,000 12,460,000 | M13IARHT5 14,800,000 13,172,000 Ghange Fee
10% H H13IARLT5 12,600,000 | 11,340,000 | H13IARHT5 13,400,000 12,060,000 No AP 2 Days 1 Month DR 300,000
per transaction after
9% W W13IARLT5 11,700,000 10,647,000 | W13IARHT5 12,500,000 11,375,000 ticket issued

SIA JKT Agency Sales
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CONFIDENTIAL

SILKATRY NORTH ASIA
=g DATE OF SALE : Until 31 March 2020 singaro
From JKT High Season
Low season 20 -29 Dec 19 Advance
to ... DISC Booking 15 May - 26Jun 20 Purchase Minimum Maximum Remarks
class 18 - 31 Dec 20 (AP) Stay Stay
from Date of Issue
*) Mi points Fare Basis | Market Net IDR C“"‘T;;e Net | Fare Basis | Market Net IDR C°rp‘1§;‘* Net
0% Q Q15IARLT5 10,000,000 10,000,000 | Q15IARHT5 10,900,000 10,900,000 3 Days 2 Days 21 Days | 3,237”5?;5;;
0% N N15IARLT5 9,100,000 9,100,000 | N15IARHT5 9,900,000 9,900,000 7 Days 2 Days 21 Days pergﬁ?gfg:ff‘ejﬂer
15 of 32 a07b08a089646437faf41ccc0f4d6be5680fa289b5826ca7ae4d313ae5fc1f94
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CONFIDENTIAL

SILKAIR DATE OF SALE : Until 31 March 2020 SincAeol
From JKT High Season
Low season 20 -29 Dec 19 Advance
to... DISC Booking 15 May - 26Jun 20 Purchase Minimum Maximum Remarks
class 18 - 31 Dec 20 (AP) Stay Stay
from Date of Issue
*) Ml points Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis | Market Net IDR Corpc;lraaée Net
Korea: 16% z Z11IAOLT5 41,500,000 34,860,000 | Z11IAOHT5 42,400,000 35,616,000 Coap No Min e One Way
PUS 12% Y Y111AOLT5 14,600,000 12,848,000 | Y11IAOHT5 15,000,000 13,200,000 Stay No Change Fee
16% z Z11IARLTS 70,100,000 58,884,000 | Z11IARHTS 71,900,000 60,396,000
20% c C11IARLT5 57,700,000 46,160,000 | C11IARHT5 59,500,000 47,600,000 No AP Ngt’;"y‘“ 1 Year No gg:”ge
18% J J11IARLTS 47,100,000 38,622,000 | J11IARHT5 48,900,000 40,098,000
Change Fee
15% U U13IARLTS 42,600,000 36,210,000 | U13IARHT5 44,400,000 37,740,000 No AP Ngt""'“ 21 Days IDR 1,500,000
ay per transaction after
ticket issued
Change Fee
0% D D15IARLT5 35,700,000 35,700,000 | D15IARHT5 37,500,000 37,500,000 7 Days No Min 21 Days IDR 3,000,000
Stay per transaction after
ticket issued
12% Y Y11IARLTS 24,700,000 21,736,000 | Y11IARHT5 25,500,000 22,440,000
11% B B111ARLT5 20,300,000 18,067,000 | B11IARHT5 21,100,000 18,779,000 No AP 2 Days 1 Month No gg:”ge
10% E E11IARLTS 16,900,000 15,210,000 | E11IARHT5 17,700,000 15,930,000
1% M M13IARLT5 14,000,000 12,460,000 | M13IARHTS 14,800,000 13,172,000 Change Fee
10% H H13IARLT5 12,600,000 | 11,340,000 | H13IARHTS5 13,400,000 12,060,000 3 Days 2 Days 21 Days DR 300,000
per transaction after
9% w W13IARLTS 11,700,000 10,647,000 | W13IARHT5 12,500,000 11,375,000 ticket issued
0% Q Q15IARLTS 10,000,000 10,000,000 | Q15IARHT5 10,900,000 10,900,000 3 Days 2 Days 21 Days | 8,237”5?;5;;
0% N N15IARLT5 7,800,000 7,800,000 | N15IARHT5 8,600,000 8,600,000 7 Days 2 Days 21Days  |P® :ﬁ;:’taf;:f‘e:ﬂer

SIA JKT Agency Sales
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SIA JKT Agency Sales

RE AIRLINES »

Endorsement Box

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE APPLY / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNC FFF APDPI V / NON

17 of 32
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RE AIRLINES »

Endorsement Box

REFUND / NO SHOW FEE
APPLY
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SIA JKT Agency Sales

RE AIRLINES »

Endorsement Box

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE APPLY / REFUND
FEE APPLY / NO SHOW FEE
APPLY

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE APPLY / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY
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RE AIRLINES »

Endorsement Box

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE
APPLY
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SIA JKT Agency Sales

RE AIRLINES »

Endorsement Box

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE APPLY / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE / REFUND FEE

APPLY / NO SHOW FEE APPLY
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RE AIRLINES »

Endorsement Box

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE
APPLY
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SIA JKT Agency Sales

RE AIRLINES »

Endorsement Box

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE APPLY / REFUND
FEE APPLY / NO SHOW FEE
APPLY

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE APPLY / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY
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RE AIRLINES »

Endorsement Box

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE
APPLY
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SIA JKT Agency Sales

RE AIRLINES »

Endorsement Box

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE APPLY / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE APPLY / NON
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RE AIRLINES »

Endorsement Box

REFUND / NO SHOW FEE
APPLY
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SIA JKT Agency Sales

RE AIRLINES »

Endorsement Box

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE APPLY / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY
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RE AIRLINES »

Endorsement Box

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE
APPLY
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RE AIRLINES »

Endorsement Box

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE APPLY / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE
APPLY
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SIA JKT Agency Sales

RE AIRLINES »

Endorsement Box

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE APPLY / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY
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RE AIRLINES »

Endorsement Box

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE
APPLY
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RE AIRLINES »

Endorsement Box

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

NO CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE APPLY / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE
APPLY
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CONFIDENTIAL

NORTH ASIA
DATE OF SALE : Until 31 March 2020
From JKT High Season Advance
Low Season
to ... Booking 20 - 29 Dec19 Purchase | \brimum | Maximum
DISC (AP)
class Market Net c t from Date Stay Stay
. arket Ne orporate .
Fare Basis IDR Net IDR Fare Basis Net IDR Corp NetIDR| ¢ 1ssue
No Disc Z Z11IAOLT5 43,700,000 | 43,700,000 | Z11IAOHT5 44,600,000 44,600,000 No Mi
No AP n 1 Year
CTS No Disc Y Y11IAOLT5 15,700,000 | 15,700,000 | Y11IAOHT5 16,100,000 16,100,000 Stay
No Disc Z Z111ARLT5S 73,300,000 | 73,300,000 | Z11IARHT5 75,100,000 75,100,000
SIN-CTS vv operates No Min
from 30Nov 2019 - No Disc C C111ARLT5S 61,900,000 | 61,900,000 | C11IARHT5 63,700,000 63,700,000 No AP 1 Year
4Jan 2020 ONLY!! Stay
No Disc J J111ARLT5S 52,300,000 | 52,300,000 | J11IARHTS 54,100,000 54,100,000
No Disc u U13IARLT5 44,300,000 | 44,300,000 | U13IARHT5 46,100,000 46,100,000 No AP N(S)tg/l;n 21 Days
No Disc D D15IARLTS 38,300,000 | 38,300,000 | D15IARHT5 40,100,000 40,100,000 7 Days N(S)tg/l;n 21 Days
No Disc Y Y111ARLT5S 26,300,000 | 26,300,000 | Y11IARHT5 27,100,000 27,100,000
No Disc B B11IARLTS 21,500,000 | 21,500,000 | B11IARHTS 22,300,000 22,300,000 No AP Ngtx'n 1 Year
No Disc E E11IARLTS 17,300,000 | 17,300,000 | E11IARHT5 18,100,000 18,100,000
No Disc M M13IARLTS 15,300,000 | 15,300,000 | M13IARHT5 16,100,000 16,100,000
No Disc H H13IARLT5 14,300,000 | 14,300,000 | H13IARHT5 15,100,000 15,100,000 No AP 2 Days 1 Month
No Disc w W13IARLT5S 13,700,000 | 13,700,000 | W13IARHT5 14,500,000 14,500,000
No Disc Q Q15lARLTS 12,700,000 | 12,700,000 | Q15IARHTS 13,500,000 13,500,000 3 Days 2 Days 21 Days
No Disc N N15IARLTS 12,100,000 | 12,100,000 | N15IARHT5 12,900,000 12,900,000 7 Days 2 Days 21 Days

SIA JKT Agency Sales
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SIA JKT Agency Sales

SINGAPORE AIRLINES »

per transaction after
ticket issued

Remarks Endorsement Box
One W NO CHNG FEE /
No C?\in :}Ilzee REFUND FEE APPLY /
? NO SHOW FEE APPLY
No Ch NO CHNG FEE /
° Feznge REFUND FEE APPLY /
NO SHOW FEE APPLY
Change Fee
IDR 1,500,000 CHNG FEE APPLY /

REFUND FEE APPLY /
NO SHOW FEE APPLY

Change Fee
IDR 3,000,000
per transaction after
ticket issued

CHNG FEE APPLY/
NON REFUND / NO
SHOW TKT
CONSIDERED USED

NO CHNG FEE /

ticket issued

o |C:22nge REFUND FEE APPLY /
NO SHOW FEE APPLY
g};{aggg OF((;}S} CHNG FEE / REFUND
er transacti,on after FEE APPLY /NO SHOW
P FEE APPLY

Change Fee
IDR 750,000
per transaction after

ticket issued

CHNG FEE APPLY/
NON REFUND / NO
SHOW FEE APPLY

20f2
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SILKAIR?

CONFIDENTIAL
SOUTH WEST PACIFIC

DATE OF SALE : Until 31 March 2020 SINGAF
From JKT High Season
Low Season 20 - 29 Dec 19 pavance
to... Booking 15 May - 26Jun 20 urehase | Minimum | Maximum
DISC (AP) Remarks
class 18 - 31 Dec 20 Stay Stay
from Date of
*) Ml Points Fare Basis Market Net IDR | Corporate Net IDR Fare Basis Net IDR Corp Net IDR Issue
Australia: 12% F F11IAOLT5 62,900,000 55,352,000 | F11IAOHT5 64,500,000 56,760,000
SYD 12% A A111AOLT5 54,900,000 48,312,000 | A11IAOHT5 56,500,000 49,720,000
16% z Z11IAOLTS 48,500,000 40,740,000 | Z11IAOHT5 49,400,000, 41,496,000  No AP No Min 1 Year One Way
Stay No Change Fee
Premium Economy (PEY) 15% s S11IAOLT5 20,200,000 17,170,000 | S11IAOHT5 20,800,000 17,680,000
12% Y Y11IAOLT5 14,800,000 13,024,000 | Y11IAOHT5 15,200,000 13,376,000
12% F F11IARLT5 104,200,000 91,696,000 | F11IARHT5 107,400,000 94,512,000
12% A A111ARLT5 90,800,000 79,904,000 | A11IARHT5 94,000,000 82,720,000
16% z Z111ARLT5 81,700,000 68,628,000 | Z11IARHT5 83,500,000, 70,140,000,  NoAP Ngt';’l')',” 1 Year No Shange
20% c C11IARLT5 65,600,000 52,480,000 | C11IARHT5 67,400,000 53,920,000
18% J J11IARLT5 53,600,000 43,952,000 | J11IARHT5 55,400,000 45,428,000
Change fee
15% U U13IARLTS 48,300,000 41,055,000 | U13IARHT5 50,100,000 42,585,000 NoAP Ng Min | 45pays | 'DR2250,000
tay per transaction
after ticket issued
15% s S11IARLT5 34,100,000 28,985,000 | S11IARHT5 35,300,000 30,005,000 e No Min e No Change
14% T T111ARLT5 24,100,000 20,726,000 | T11IARHT5 25,300,000 21,758,000 Stay Fee
Premium Economy (PEY) 13% P P13IARLT5 21,100,000 18,357,000 | P13IARHT5 22,300,000 19,401,000 Change fee
No AP 3 Days 45 Days IDR 750’00.0
per transaction
13% L L13IARLT5 19,100,000 16,617,000 | L13IARHT5 20,300,000 17,661,000 after ticket issued
12% Y Y11IARLT5 25,100,000 22,088,000 | Y11IARHT5 25,900,000 22,792,000
1% B B11IARLT5 21,100,000 18,779,000 | B11IARHT5 21,900,000] 19,491,000 NoAP Ngt';’l')',” 1 Year No Shange
10% E E111ARLT5 17,000,000 15,300,000 | E11IARHT5 17,800,000 16,020,000
1% M M13IARLT5 14,800,000 13,172,000 | M13IARHT5 15,600,000 13,884,000 ch
ange fee
10% H H13IARLTS5 13,500,000 12,150,000 | H13IARHT5 14,300,000 12,870,000 NoAP 3Days | 2Months | PR 750,000
per transaction
9% W W13IARLT5 12,700,000 11,557,000 | W13IARHT5 13,500,000 12,285,000 after ticket issued

SIA JKT Agency Sales
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CONFIDENTIAL

m SOUTH WEST PACIFIC
SILKAIR® DATE OF SALE : Until 31 March 2020 singar
From JKT High Season
Low Season 20 - 29 Dec 19 .:dvar? ce
to... Booking 15 May - 26Jun 20 urehase | Minimum | Maximum
DISC (AP) Remarks
class 18 - 31 Dec 20 Stay Stay
from Date of
*) Ml Points Fare Basis Market Net IDR | Corporate Net IDR Fare Basis Net IDR Corp Net IDR Issue
0% Q Q15IARLT5 11,300,000 11,300,000 | Q15IARHT5 12,100,000 12,100,000 5 Days 3 Days 45 Days |DC£3n§§of?)go
0% N N15IARLT5 10,400,000 10,400,000 | N15IARHT5 11,200,000 11,200,000) 10 Days 3Days | 45Days a‘f’t:ttfi{(’;alcst's‘f;d
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SILKAIR?

CONFIDENTIAL
SOUTH WEST PACIFIC

DATE OF SALE : Until 31 March 2020 SINGAt
From JKT High Season
Low Season 20 - 29 Dec 19 ':d"ar?ce
to... Booking 15 May - 26Jun 20 urehase | Minimum | Maximum
DISC (AP) Remarks
class 18 - 31 Dec 20 Stay Stay
from Date of
*) Ml Points Fare Basis Market Net IDR | Corporate Net IDR Fare Basis Net IDR Corp Net IDR Issue
Australia: 12% F F111AOLT5 62,900,000 55,352,000 F11IAOHT5 64,500,000 56,760,000
BNE, CBR 12% A A111AOLT5 54,900,000 48,312,000 | A111AOHT5 56,500,000 49,720,000
MEL 16% z Z111AOLT5 48,700,000 40,908,000 | Z11IAOHT5 49,600,000 41,664,000 No Min Ty One Way
o] ear
Premium Economy (PEY) Stay No Change Fee
are applicable for BNE, MEL, |  15% S S111AOLT5 20,200,000 17,170,000 | S11IAOHT5 20,800,000 17,680,000
CBR
12% Y Y111AOLT5 14,800,000 13,024,000 | Y11IAOHT5 15,200,000 13,376,000
12% F F111ARLT5 104,200,000 91,696,000 F11IARHT5 107,400,000 94,512,000
12% A A111ARLT5 90,800,000 79,904,000 | A11IARHT5 94,000,000 82,720,000
16% z Z111ARLT5 82,100,000 68,964,000 | Z11IARHT5 83,900,000 70,476,000  No AP Ngt’;’l')',” 1Year No 222”98
20% c C11IARLT5 65,600,000 52,480,000 | C11IARHT5 67,400,000 53,920,000
18% J J11IARLT5 53,600,000 43,952,000 | J11IARHT5 55,400,000 45,428,000
Change fee
15% U U13IARLT5 48,300,000 41,055,000 | U13IARHT5 50,100,000 42,585,000 No AP Ng Min | 45pays | DR 2250,000
tay per transaction
after ticket issued
15% S S111ARLT5 34,100,000 28,985,000 | S11IARHT5 35,300,000 30,005,000 No Mi No Ch
No AP gt in 1 Year ° . ange
14% T T111ARLT5 24,100,000 20,726,000 | T11IARHT5 25,300,000 21,758,000 ay e
Premium Economy (PEY)
are applicable for BNE, MEL, | 439 P P13IARLT5 21,100,000 18,357,000 | P13IARHTS 22,300,000] 19,401,000 Change fee
No AP 3 Days 45 Days IDR 750’00.0
per transaction
13% L L13IARLT5 19,100,000 16,617,000 | L13IARHT5 20,300,000 17,661,000 after ticket issued
12% Y Y11IARLT5 25,100,000 22,088,000 | Y11IARHT5 25,900,000 22,792,000
o No Min No Change
1% B B11IARLT5 21,100,000 18,779,000 | B111ARHT5 21,900,000 19,491,000,  No AP Stay 1 Year Fo
10% E E11IARLT5 17,000,000 15,300,000 | E11IARHT5 17,800,000 16,020,000
1% M M13IARLT5 14,800,000 13,172,000 | M13IARHT5 15,600,000 13,884,000 Change fee
10% H H13IARLT5 13,500,000 12,150,000 | H13IARHT5 14,300,000 12,870,000  No AP 3Days | 2Months | 'PR750,000
per transaction
9% w W13IARLTS 12,700,000 11,557,000 | W13IARHTS 13,500,000 12,285,000 after ticket issued
0% Q Q15IARLT5 11,300,000 11,300,000 | Q15IARHT5 12,100,000 12,100,000| 5 Days 3 Days 45 Days Inﬁin(gfnfzzn

SIA JKT Agency Sales
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CONFIDENTIAL

m SOUTH WEST PACIFIC
SILKAIR DATE OF SALE : Until 31 March 2020 sincar
From JKT High Season
Low Season 20 - 29 Dec 19 .:dvarl"\ ce
to... Booking 15 May - 26Jun 20 urehase | Minimum | Maximum
DISC (AP) Remarks
class 18 - 31 Dec 20 Stay Stay
from Date of
*) Ml Points Fare Basis Market Net IDR | Corporate Net IDR Fare Basis Net IDR Corp Net IDR Issue
0% N N15IARLT5 10,400,000 10,400,000 | N15IARHT5 11,200,000 11,200,0000 10 Days 3 Days 45Days | Pertransaction
after ticket issued
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SILKAIR?

CONFIDENTIAL
SOUTH WEST PACIFIC

DATE OF SALE : Until 31 March 2020 SINGAF
From JKT High Season
Low Season 20 - 29 Dec 19 pavance
to... Booking 15 May - 26Jun 20 urehase | Minimum | Maximum
DISC (AP) Remarks
class 18 - 31 Dec 20 Stay Stay
from Date of
*) Ml Points Fare Basis Market Net IDR | Corporate Net IDR Fare Basis Net IDR Corp Net IDR Issue
Australia: 16% z Z111AOLT5 37,900,000 31,836,000 Z11IAOHT5 38,800,000 32,592,000
No AP No Min 1Y One Way
° Stay ear No Change Fee
ADL, PER 12% Y Y11IAOLT5 11,400,000 10,032,000 Y11IAOHT5 11,800,000 10,384,000
DRW*, CNS* 16% z Z111ARLT5 64,100,000 53,844,000 Z111ARHT5 65,900,000 55,356,000
20% c C111ARLTS 54,200,000 43,360,000 | C11IARHTS5 56,000,000 44,800,000 NoAP Ngt’;’l')',” 1 Year No Shange
18% J J111ARLT5S 47,300,000 38,786,000 J111ARHT5 49,100,000 40,262,000
Change fee
15% U U13IARLTS 41,300,000 35,105,000 | U13IARHT5 43,100,000 36,635,000 NoAP NOMIn | 45pays | DR 220,000
ay per transaction
after ticket issued
12% Y Y111ARLT5 19,400,000 17,072,000 Y111ARHTS 20,200,000 17,776,000
No AP No Min 1Y No Change
1% B B11IARLT5 16,600,000 14,774,000 | B11IARHT5 17,400,000 15,486,000 © Stay ear Fee
10% E E11IARLTS 14,600,000 13,140,000 E11IARHT5 15,400,000 13,860,000
11% M M13IARLT5 13,000,000 11,570,000 M13IARHTS 13,800,000 12,282,000
Change fee
o IDR 750,000
10% H H13IARLT5 12,200,000 10,980,000 H13IARHTS 13,000,000 11,700,000 No AP 3 Days 2 Months .
per transaction
after ticket issued
9% w W13IARLTS 11,700,000 10,647,000 | W13IARHT5 12,500,000 11,375,000
0% Q Q15lARLT5S 10,700,000 10,700,000 Q15IARHT5 11,500,000 11,500,000 5 Days 3 Days 45 Days Change fee
IDR 3,000,000
per transaction
0% N N15IARLT5 9,700,000 9,700,000 | N15IARHT5 10,600,000 10,600,000 10 Days 3Days | 45Days | after ficket issued

SIA JKT Agency Sales
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SILKAIR?

CONFIDENTIAL
SOUTH WEST PACIFIC

DATE OF SALE : Until 31 March 2020 SIICAE
From JKT High Season
Low Season 20 - 29 Dec 19 pavance
to... Booking 15 May - 26Jun 20 urehase | Minimum | Maximum
DISC (AP) Remarks
olass 18 - 31 Dec 20 Stay Stay
from Date of
*) Ml Points Fare Basis Market Net IDR | Corporate Net IDR Fare Basis Net IDR Corp Net IDR Issue
New Zealand: 12% F111AOLT5 95,400,000 83,952,000 | F11IAOHT5 97,000,000 85,360,000
AKL 12% A A111AOLT5 77,900,000 68,552,000 | A11IAOHT5 79,500,000 69,960,000
WLG 16% z Z111AOLT5 61,500,000 51,660,000 | Z11IAOHT5 62,400,000 52,416,0000  No AP No Min 1 Year One Way
- Stay No Change Fee
Premium Economy (PEY) 15% s S111AOLT5 32,200,000 27,370,000 | S11IAOHT5 32,800,000 27,880,000
applicable for AKL
12% Y Y111AOLT5 21,600,000 19,008,000 | Y11IAOHT5 22,000,000 19,360,000
12% F F111ARLTS 158,300,000 139,304,000 | F11IARHT5 161,500,0000 142,120,000
12% A A111ARLT5 129,200,000 113,696,000 | A111ARHT5 132,400,0000 116,512,000
16% z Z11IARLTS 102,600,000 86,184,000 | Z11IARHT5 104,400,000 87,696,000 No AP Ngt’;’l')',” 1Year No 222”98
20% c C11IARLTS 91,600,000 73,280,000 | C11IARHTS 93,400,000 74,720,000
18% J J11IARLTS 80,600,000 66,092,000 | J11IARHT5 82,400,000 67,568,000
Change fee
15% U U13IARLTS 75,600,000 64,260,000 | U13IARHT5 77,400,000 65,790,000  No AP NOMIn | 45pays | DR 220,000
tay per transaction
after ticket issued
15% s S11IARLTS 54,100,000 45,985,000 | S11IARHTS 55,300,000 47,005,000 No Min No Change
No AP 1 Year
14% T11IARLTS 37,100,000 31,906,000 | T11IARHTS 38,300,000 32,938,000 Stay Fee
Premium Economy (PEY) o
applicable for AKL 13% P P13IARLTS 33,600,000 29,232,000 | P13IARHTS 34,800,000 30,276,000 Change fee
N IDR 750,000
o AP 3 Days 45 Days .
per transaction
13% L L13IARLTS 30,600,000 26,622,000 | L13IARHT5 31,800,000 27,666,000 after ticket issued
12% Y Y11IARLTS 36,400,000 32,032,000 | Y11IARHTS 37,200,000 32,736,000
1% B B11IARLTS 30,100,000 26,789,000 | B11IARHTS 30,900,000 27,501,000 No AP Ngt’;’l')',” 1Year No 222”98
10% E E11IARLTS 26,000,000 23,400,000 | E11IARHTS 26,800,000 24,120,000
1% M MA13IARLTS 23,000,000 20,470,000 | M13IARHT5 23,800,000 21,182,000
Change fee
10% H H13IARLTS 21,600,000 19,440,000 | H13IARHT5 22,400,000 20,160,000  No AP 3Days | 2Months | 'PR750,000
per transaction
9% W W13IARLT5 20,500,000 18,655,000 | W13IARHT5 21,300,000 19,383,000 after ticket issued
0% Q Q15IARLTS 19,600,000 19,600,000 | Q15IARHTS 20,400,000 20,400,000| 5 Days 3Days | 45Days lDCé‘gng:Ofggo

SIA JKT Agency Sales
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SILKAIR?

CONFIDENTIAL
SOUTH WEST PACIFIC

DATE OF SALE : Until 31 March 2020 SINGAE
From JKT High Season
Low Season 20 - 29 Dec 19 ':d"ar?ce
to ... Booking 15 May - 26Jun 20 urchase Minimum | Maximum
DISC (AP) Remarks
class 18 - 31 Dec 20 Stay Stay
from Date of
*) Ml Points Fare Basis Market Net IDR | Corporate Net IDR Fare Basis Net IDR Corp Net IDR Issue
per trénsaf:tion
0% N N15IARLT5 19,300,000 19,300,000 | N15IARHTS 20,100,000 20,100,000 10 Days 3 Days 45 Days after ticket issued
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SILKAIR?

CONFIDENTIAL
SOUTH WEST PACIFIC

DATE OF SALE : Until 31 March 2020 SINGAF
From JKT High Season
Low Season 20 - 29 Dec 19 pavance
to... Booking 15 May - 26Jun 20 urehase | Minimum | Maximum
DISC (AP) Remarks
class 18 - 31 Dec 20 Stay Stay
from Date of
*) Ml Points Fare Basis Market Net IDR | Corporate Net IDR Fare Basis Net IDR Corp Net IDR Issue
New Zealand: 16% z Z11IAOLT5 62,700,000 52,668,000 | Z11IAOHT5 63,600,000 53,424,000
15% s S11IAOLT5 32,200,000 27,370,000 | S11IAOHT5 32,800,000 27,880,000,  No AP No Min 1Year One Way
Stay No Change Fee
CHC 12% Y Y11IAOLT5 22,000,000 19,360,000 | Y11IAOHT5 22,400,000 19,712,000
16% z Z111ARLT5 104,600,000 87,864,000 | Z11IARHT5 106,400,000 89,376,000
20% c C11IARLTS 92,800,000 74,240,000 | C11IARHTS 94,600,000 75,680,000  No AP Ngt’;’l';” 1Year No 222”98
18% J J11IARLT5 81,100,000 66,502,000 | J11IARHT5 82,900,000 67,978,000
Change fee
15% U U13IARLTS 75,600,000 64,260,000 | U13IARHT5 77,400,000 65,790,000  No AP Ng Min | 45pays | PR2:250,000
tay per transaction
after ticket issued
15% s S11IARLT5 54,100,000 45,985,000 | S11IARHT5 55,300,000 47,005,000 .
No Min No Change
No AP Stay 1 Year Fee
14% T T111ARLT5 37,100,000 31,906,000 | T11IARHT5 38,300,000 32,938,000
13% P P13IARLT5 33,600,000 20,232,000 | P13IARHT5 34,800,000 30,276,000
Change fee
No AP 3 Days 45 Days Elt?re?r?soa?:ggn
13% L L13IARLT5 30,600,000 26,622,000 | L13IARHT5 31,800,000 27,666,000 oo tkt tasum
12% Y Y11IARLT5 37,100,000 32,648,000 | Y11IARHT5 37,900,000 33,352,000
11% B B11IARLT5 31,000,000 27,590,000 | B11IARHT5 31,800,000 28,302,000 No AP Ngt’;’l';” 1 Year No 222”98
10% E E111ARLT5 26,800,000 24,120,000 | E11IARHT5 27,600,000 24,840,000
1% M M13IARLT5 23,800,000 21,182,000 | M13IARHT5 24,600,000 21,894,000
Change fee
10% H H13IARLTS5 22,600,000 20,340,000 | H13IARHT5 23,400,000] 21,060,000 NoAP 3Days | 2Months | PR 750,000
per transaction
fter ticket issued
9% w W13IARLT5 21,300,000 19,383,000 | W13IARHT5 22,100,000 20,111,000 atterficketissue
0% Q15IARLT5 20,300,000 20,300,000 | Q15IARHT5 21,100,000 21,100,000 5 Days 3 Days 45 Days lDCé‘gnggofggo

SIA JKT Agency Sales
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SILKAIR?

CONFIDENTIAL
SOUTH WEST PACIFIC

DATE OF SALE : Until 31 March 2020 SINGAF
From JKT High Season
Low Season 20 - 29 Dec 19 pavance
to... Booking 15 May - 26Jun 20 urehase | Minimum | Maximum
DISC (AP) Remarks
class 18 - 31 Dec 20 Stay Stay
from Date of
*) Ml Points Fare Basis Market Net IDR | Corporate Net IDR Fare Basis Net IDR Corp Net IDR Issue
. per transaction
0% N N15IARLT5 20,000,000 20,000,000, N15IARHTS 20,800,000 20,800,000 10 Days 3 Days 45Days | after ticket issued
SIA JKT Agency Sales 90f 18 a07b08a089646437faf41ccc0f4d6be5680fa289b5826ca7ae4d313ae5fc1f94



20ORE AIRLINES %

Endorsement Box

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE APPLY /
REFUND FEE APPLY / NO
SHOW FEE APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE / REFUND FEE
APPLY /| NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE / REFUND FEE
APPLY /| NO SHOW FEE
APPLY
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20ORE AIRLINES %

Endorsement Box

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE
APPLY
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20ORE AIRLINES %

Endorsement Box

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE APPLY /
REFUND FEE APPLY / NO
SHOW FEE APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE / REFUND FEE
APPLY /| NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE / REFUND FEE
APPLY /| NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
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PORE AIRLINES %

Endorsement Box

REFUND / NO SHOW FEE
APPLY
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SIA JKT Agency Sales

20ORE AIRLINES %

Endorsement Box

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE APPLY /
REFUND FEE APPLY / NO
SHOW FEE APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE
APPLY
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SIA JKT Agency Sales

20ORE AIRLINES %

Endorsement Box

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE APPLY /
REFUND FEE APPLY / NO
SHOW FEE APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE / REFUND FEE
APPLY /| NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON

150f 18
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20ORE AIRLINES %

Endorsement Box

REFUND / NO SHOW FEE
APPLY
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SIA JKT Agency Sales

20ORE AIRLINES %

Endorsement Box

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE APPLY /
REFUND FEE APPLY / NO
SHOW FEE APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE / REFUND FEE
APPLY /| NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE / REFUND FEE
APPLY /| NO SHOW FEE
APPLY

CHNG FEE APPLY / NON

DECIINR / AN CUNW CCEC
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20ORE AIRLINES %

Endorsement Box

N UIND 7 IV OITOUvVY T B

APPLY
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CONFIDENTIAL
EUROPE

DATE OF SALE : Until 31 March 2020 sina
From JKT High Season
Advance
Low Season 20 - 29 Dec 19 hdvance
to... DISC Booking 15 May - 26Jun 20 (AP) Minimum | Maximum Remarks
class 18 - 31 Dec 20 from Date of Stay Stay
Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis Nett IDR Corp Net IDR Issue
12% F111AOLT5 91,800,000 80,784,000 | F11IAOHT5 94,200,000 82,896,000
West Europe: 12% A A11IAOLT5 80,100,000 70,488,000 | A11IAOHT5 82,500,000 72,600,000
MXP, ROM, BCN 16% Z111AOLTS5 73,500,000 61,740,000 | Z11IAOHT5 75,200,000 63168000 No Min - Verr One Way
Premium Economy (PEY) Stay No Change Fee
are applicable for MXP, 15% s S11IAOLTS 32,800,000 27,880,000 | S11IAOHT5 34,000,000 28,900,000
BCN, FCO
12% Y Y11IAOLT5 23,700,000 20,856,000| Y11IAOHT5 24,500,000 21,560,000
12% F F111ARLTS5 152,500,000 134,200,000 | F11IARHT5 157,300,000 138,424,000
12% A AT1IARLT5 133,000,000 117,040,000 | A11IARHT5 137,300,000 121,264,000
16% z Z111ARLT5 122,700,000 103,068,000 | Z111ARHT5 126,100,000 105,924,0000 NoAP N‘gt";"y“ 1 Year No (;2:”96
20% c C111ARLT5 102,900,000 82,320,000 | C11IARHT5 106,300,000 85,040,000
18% J J11IARLT5 89,000,000 72,980,000 | J11IARHT5 92,400,000 75,768,000
Change fee
15% U U13IARLTS 78,500,000 66,725,000 | U13IARHT5 81,900,000 69,615,0000  No AP N‘gt""'“ 45Days | PR2,250,000
ay per transaction after
ticket issued
Change fee
0% D D15IARLT5 66,900,000 66,900,000 | D15IARHT5 70,300,000 70,300,000, 10 Days N‘g""'“ 45 Days IDR 3,750,000
tay per transaction after
ticket issued
15% S11IARLT5 55,400,000 47,090,000 | S11IARHT5 57,800,000 49130000 No Min N No Change
[e] ear
14% T11IARLT5 45,400,000 39,044,000 | T11IARHT5 47,800,000 41,108,000 Stay Fee
Premium Economy (PEY)
are applicable for MXP, 13% P P13IARLT5 41,000,000 35,670,000 | P13IARHT5 43,400,000 37,758,000 Change fee
BCN, FCO IDR 750,000
No AP 3 Days 45 Days ;
per transaction after
13% L L13IARLT5 38,400,000 33,408,000 | L13IARHT5 40,800,000 35,496,000 ticket issued
12% Y Y11IARLT5 40,200,000 35,376,000 | Y11IARHT5 41,800,000 36,784,000
1% B B11IARLT5 34,500,000 30,705,000 | B11IARHT5 36,100,000 32,129,000)  NoAP N‘gt";"y“ 1 Year No (;2:”96
10% E E11IARLT5 29,600,000 26,640,000 | E11IARHT5 31,200,000 28,080,000
1% M MA13IARLT5 26,300,000 23,407,000 | M13IARHT5 27,900,000 24,831,000 Change fee
10% H H13IARLTS 23,300,000 20,970,000 | H13IARHT5 24,900,000 22,410,0000  NoAP 3 Days 2 Months IDR 750,000
per transaction after
9% w W13IARLTS 21,000,000 19,110,000 | W13IARHT5 22,600,000 20,566,000 ticket issued
0% Q Q15IARLT5 19,800,000 19,800,000 | Q15IARHT5 21,400,000 21,400,000 5 Days 3 Days 45 Days lD%hgnogoeofg(em

SIA JKT Agency Sales
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CONFIDENTIAL
EUROPE

DATE OF SALE : Until 31 March 2020 Sihc)
From JKT High Season
Low Season 20 - 29 Dec 19 Advance
to... bisC Booking 15 May - 26Jun 20 PU{:gfse Minimum | Maximum Remarke
class 18 - 31 Dec 20 Stay Stay
from Date of
Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis Nett IDR Corp Net IDR Issue
per transaction after
0% N N15IARLT5 18,900,000 18,900,000 | N15lARHT5 20,500,000 20,500,000 10 Days 3 Days 45 Days ticket issued

SIA JKT Agency Sales

20f24
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CONFIDENTIAL
EUROPE

DATE OF SALE : Until 31 March 2020 1L
From JKT High Season
Ad
Low Season 20 - 29 Dec 19 Pu:’:h"ac:e
to... Booking 15 May - 26Jun 20 Minimum | Maximum
pisc class 18 - 31 Dec 20 (AP) Stay Stay Remarks
from Date of
Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis Nett IDR Corp Net IDR Issue
West Europe: 12% F111AOLT5 95,400,000 83,952,000 | F11IAOHT5 97,800,000 86,064,000
ZRH 12% A A111AOLT5 86,400,000 76,032,000 | A11IAOHT5 88,800,000 78,144,000
16% Z111AOLT5 74,700,000 62,748,000 | Z11IAOHT5 76,400,000 64,176,000 No Min One Way
No AP s 1 Year
tay No Change Fee
Premium Economy (PEY)
arc applicable for MAN, ZRH 15% s S11IAOLT5 30,400,000 25,840,000 | S11IAOHT5 31,600,000 26,860,000
12% Y Y11IAOLT5 23,500,000 20,680,000 | Y11IAOHT5 24,300,000 21,384,000
United Kinadom: 12% F F11IARLT5 158,500,000 139,480,000 | F11IARHT5 163,300,000 143,704,000
MAN 12% A A111ARLT5 143,500,000 126,280,000 | A11IARHT5 148,300,000 130,504,000
16% z Z111ARLT5 124,700,000 104,748,000 | Z111ARHT5 128,100,000 107,604,000,  NoAP N‘gt";”y“ 1 Year No (;2:”96
20% c C11IARLT5 104,400,000 83,520,000 | C11IARHT5 107,800,000 86,240,000
18% J J11IARLT5 89,400,000 73,308,000 | J11IARHT5 92,800,000 76,096,000
Change fee
15% U U13IARLTS 77,400,000 65,790,000 | U13IARHT5 80,800,000 68,680,0000  NoAP N‘gt""'“ 45Days | PR2,250,000
ay per transaction after
ticket issued
Change fee
0% D D15IARLTS 66,900,000 66,900,000 | D15IARHT5 70,300,000 70,300,000) 10 Days N‘gt""'“ 45 Days IDR 3,750,000
ay per transaction after
ticket issued
15% s S11IARLT5 51,400,000 43,690,000 | S11IARHT5 53,800,000 45,730,000 No Min No Change
No AP 1 Year
14% T T11IARLT5 37,400,000 32,164,000 | T11IARHT5 39,800,000 34,228,000 Stay Fee
Premium Economy (PEY)
are applicable for MAN, ZRH 13% P P13IARLT5 33,400,000 29,058,000 | P13IARHT5 35,800,000 31,146,000 Change fee
No AP 3 Days 45 Days IDR 750?000
per transaction after
13% L L13IARLT5 31,400,000 27,318,000 | L13IARHT5 33,800,000 29,406,000 ticket issued
12% Y Y11IARLT5 39,900,000 35,112,000 | Y11IARHT5 41,500,000 36,520,000
11% B11IARLT5 34,400,000 30,616,000 | B11IARHT5 36,000,000 32,040,000 No AP Ngt";”y“ 1 Year No g;:”ge
10% E E11IARLT5 29,400,000 26,460,000 | E11IARHT5 31,000,000 27,900,000
1% M M13IARLT5 26,400,000 23,496,000 | M13IARHT5 28,000,000 24,920,000 Change fee
IDR 750,000
10% H H13IARLT5 23,400,000 21,060,000 | H13IARHT5 25,000,000 22,500,000  NoAP 3 Days 2Months | o transaction after
9% w W13IARLT5 21,200,000 19,292,000 | W13IARHT5 22,800,000 20,748,000 ticket issued

SIA JKT Agency Sales
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CONFIDENTIAL
EUROPE

DATE OF SALE : Until 31 March 2020 sing,
From JKT High Season
Ad
Low Season 20 - 29 Dec 19 Pu:’:hnacsee
to ... DISC Booking 15 May - 26Jun 20 (AP) Minimum Maximum Remarks
olnce 18 - 31 Dec 20 Stay Stay
from Date of
Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis Nett IDR Corp Net IDR Issue

0% Q Q15IARLT5 19,700,000 19,700,000 | Q15IARHT5 21,300,000 21,300,000] 5 Days 3 Days 45 Days lD%hgnogoeofgzo

t ’ ti : ft
0% N N15IARLTS 18,200,000 18,200,000 | N15IARHT5 19,800,000 19,800,000| 10 Days 3 Days 45Days |POAeen O el

SIA JKT Agency Sales
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CONFIDENTIAL
EUROPE

DATE OF SALE : Until 31 March 2020 sing
From JKT High Season
Advance
Low Season 20 - 29 Dec 19 Advance
to... Booking 15 May - 26Jun 20 Minimum | Maximum
pisc class 18 - 31 Dec 20 (AP) Stay Stay Remarks
from Date of
Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis Nett IDR Corp Net IDR Issue
West Europe: 12% F111AOLT5 95,400,000 83,952,000 | F111AOHT5 97,800,000 86,064,000
cDG 12% A A111AOLT5 86,400,000 76,032,000 | A111AOHT5 88,800,000 78,144,000
16% Z111AOLT5 72,900,000 61,236,000 | Z111AOHT5 74,600,000 62,664,000 Ao No Min  Vear One Way
Stay No Change Fee
Premium Economy (PEY) 15% s S11I1AOLT5 29,200,000 24,820,000 | S11IAOHT5 30,400,000 25,840,000
12% Y Y111AOLT5 22,200,000 19,536,000 | Y11IAOHT5 23,000,000 20,240,000
12% F F111ARLT5 158,500,000 139,480,000 | F111ARHT5 163,300,000 143,704,000
12% A A11IARLT5 143,500,000 126,280,000 | A11IARHT5 148,300,000 130,504,000
16% z Z111ARLT5 121,700,000 102,228,000 | Z111ARHT5 125,100,000 105,084,000, NoAP N‘gt";”y“ 1 Year No (;2:”93
20% c C11IARLT5 99,200,000 79,360,000 | C11IARHT5 102,600,000 82,080,000
18% J J111ARLT5 79,100,000 64,862,000 | J111ARHT5 82,500,000 67,650,000
Change fee
15% U U13IARLT5 67,100,000 57,035,000 | U13IARHTS 70,500,000 59,025,000,  NoAP No Min 45Days | PR2,250,000
Stay per transaction after
ticket issued
Change fee
0% D D15IARLTS 59,400,000 59,400,000 | D15IARHT5 62,800,000 62,800,000| 10 Days N‘gt""'“ 45 Days IDR 3,750,000
ay per transaction after
ticket issued
15% s S11IARLT5 49,400,000 41,990,000 | S11IARHT5 51,800,000 4030000 No Min e No Change
14% T T111ARLT5 35,400,000 30,444,000 | T11IARHTS5 37,800,000 32,508,000 Stay Fee
Premium Economy (PEY) 13% P P13IARLT5 31,400,000 27,318,000 | P13IARHTS5 33,800,000 29,406,000 Change fee
IDR 750,000
No AP 3 Days 45 Days per transaction after
13% L L13IARLT5 29,400,000 25,578,000 | L13IARHTS5 31,800,000 27,666,000 ticket issued
12% Y Y111ARLT5 37,700,000 33,176,000 | Y11IARHT5 39,300,000 34,584,000
1% B B11IARLT5 30,900,000 27,501,000 | B11IARHT5 32,500,000 28,925,0000  No AP N‘gt";”y“ 1 Year No (;2:”93
10% E E111ARLT5 26,400,000 23,760,000 | E11IARHT5 28,000,000 25,200,000
1% M MA3IARLTS 21,900,000 19,491,000 | M13IARHT5 23,500,000 20,915,000 Change fee
10% H H13IARLTS 18,900,000 17,010,000 | H13IARHT5 20,500,000 18,450,000,  NoAP 3 Days 2 Months IDR 750,000
per transaction after
9% w W13IARLT5 17,400,000 15,834,000 | W13IARHT5 19,000,000 17,290,000 ticket issued

SIA JKT Agency Sales
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CONFIDENTIAL
EUROPE

DATE OF SALE : Until 31 March 2020 =Llnl=T)
From JKT High Season
Ad
Low Season 20 - 29 Dec 19 Pu::hnacsee
to ... DISC Booking 15 May - 26Jun 20 (AP) Minimum Maximum Remarks
class 18 - 31 Dec 20 Stay Stay
from Date of
Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis Nett IDR Corp Net IDR Issue
0% Q Q15IARLTS 16,700,000 16,700,000 | Q15IARHT5 18,300,000 18,300,000 5 Days 3 Days 45 Days IDCRhgnogoeof?J((aJo
per trans:actk;n after
0% N N15IARLT5S 15,900,000 15,900,000 | N15IARHT5 17,500,000 17,500,000 10 Days 3 Days 45 Days ticket issued

SIA JKT Agency Sales
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CONFIDENTIAL
EUROPE

DATE OF SALE : Until 31 March 2020 sina
From JKT High Season
Ad
Low Season 20 - 29 Dec 19 Pu:’:h"acsee
to... Booking 15 May - 26Jun 20 Minimum | Maximum
pisc class 18 - 31 Dec 20 (AP) Stay Stay Remarks
from Date of
Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis Nett IDR Corp Net IDR Issue
United Kingdom: 12% F F111AOLT5 91,800,000 80,784,000 | F11IAOHT5 94,200,000 82,896,000
LON 12% A A111AOLT5 80,100,000 70,488,000 | A11IAOHT5 82,500,000 72,600,000
16% z Z111AOLT5 69,300,000 58,212,000 | Z11IAOHT5 71,000,000 59,640,000 No AP N‘gt";"y“ 1 Year No gﬂzr:’g:yFee
Premium Economy (PEY) 15% s S111AOLT5 29,200,000 24,820,000 | S11IAOHT5 30,400,000 25,840,000
12% Y Y111AOLT5 21,900,000 19,272,000 | Y11IAOHT5 22,700,000 19,976,000
12% F F111ARLT5 152,500,000 134,200,000 | F11IARHT5 157,300,000 138,424,000
12% A A111ARLT5 133,000,000 117,040,000 | A11IARHT5 137,800,000 121,264,000
16% z Z111ARLT5 115,700,000 97,188,000 | Z11IARHT5 119,100,000 100,044,000,  NoAP N‘gt";”y“ 1 Year No (;2:”96
20% c C11IARLTS 92,400,000 73,920,000 | C111ARHT5 95,800,000 76,640,000
18% J JI1IARLTS 75,900,000 62,238,000 | J11IARHT5 79,300,000 65,026,000
Change fee
15% U U13IARLTS 65,400,000 55,500,000 | U13IARHTS5 68,800,000 58,480,0000  NoAP N‘gt";"y“ 45 Days pe'r'?griift?égofﬂer
ticket issued
Change fee
0% D D15IARLTS 59,400,000 59,400,000 | D15IARHT5 62,800,000 62,800,000| 10 Days N‘gt""'“ 45 Days IDR 3,750,000
ay per transaction after
ticket issued
15% s S111ARLT5 49,400,000 41,990,000 | S11IARHT5 51,800,000 44,030,000 No Min No Chande
No AP otn 1 Year oo 9
14% T T111ARLTS 35,400,000 30,444,000 | T111ARHT5 37,800,000 32,508,000 Y
Premium Economy (PEY) 13% P P13IARLT5 31,400,000 27,318,000 | P13IARHT5 33,800,000 29,406,000 Change fee
IDR 750,000
No AP 3 Days 45 Days per transaction after
13% L L13IARLT5 29,400,000 25,578,000 | L13IARHT5 31,800,000 27,666,000 ticket issued
12% Y Y11IARLT5 37,200,000 32,736,000 | Y11IARHT5 38,800,000 34,144,000
1% B B11IARLT5 30,900,000 27,501,000 | B11IARHT5 32,500,000 28,925,0000  No AP N‘gt";"y“ 1 Year No (;2:”93
10% E E111ARLTS 26,400,000 23,760,000 | E111ARHT5 28,000,000 25,200,000
1% M M13IARLT5 22,700,000 20,203,000 | M13IARHT5 24,300,000 21,627,000 Change fee
10% H H13IARLTS 20,000,000 18,000,000 | H13IARHT5 21,600,000 19,440,000, NoAP 3 Days 2 Months perlt?;s?j(gigr?gﬂer
9% w W13IARLT5 18,500,000 16,835,000 | W13IARHT5 20,100,000 18,291,000 ticket issued
0% Q Q15IARLT5 17,100,000 17,100,000 | Q15IARHT5 18,700,000 18,700,000) 5 Days 3 Days 45 Days lD%hgnogoeofggo

SIA JKT Agency Sales

70of 24

a07b08a089646437faf41cccOf4d6be5680fa289b5826ca7ae4d313ae5fc1f94



CONFIDENTIAL
EUROPE

DATE OF SALE : Until 31 March 2020 Sihc)
From JKT High Season
Low Season 20 - 29 Dec 19 Advance
to ... bisC Booking 15 May - 26Jun 20 PU{:gfse Minimum | Maximum Remarke
class 18 - 31 Dec 20 Stay Stay
from Date of
Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis Nett IDR Corp Net IDR Issue
per transaction after
0% N N15IARLT5 16,400,000 16,400,000 | N15lARHT5 18,000,000 18,000,000 10 Days 3 Days 45 Days ticket issued

SIA JKT Agency Sales
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CONFIDENTIAL
EUROPE

DATE OF SALE : Until 31 March 2020 sing
From JKT High Season
Low Season 20 - 29 Dec 19 Advance
to... Booking 15 May - 26Jun 20 Purchase Minimum | Maximum
DISC class 18 - 31 Dec 20 (AP) Stay Stay Remarks
from Date of
Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis Nett IDR Corp Net IDR Issue
West Europe: 12% F11IAOLT5 91,800,000 80,784,000 | F111AOHT5 94,200,000 82,896,000
AMS, CPH 12% A A111AOLT5 80,100,000 70,488,000 | A111AOHT5 82,500,000 72,600,000
16% Z111AOLT5 69,200,000 58,128,000 | Z11IAOHT5 70,900,000 59,556,000 No Min oy One Way
[e] ear
Premium Economy (PEY) Stay No Change Fee
are applicable for AMS, 15% s S11IAOLT5 30,400,000 25,840,000 | S11IAOHT5 31,600,000 26,860,000
ARN, CPH, MOW
East Europe: 12% Y Y11IAOLT5 23,500,000 20,680,000 | Y11IAOHT5 24,300,000 21,384,000
mow 12% F F11IARLT5 152,500,000 134,200,000 | F11IARHT5 157,300,000 138,424,000
12% A A111ARLT5 133,000,000 117,040,000 | A11IARHT5 137,800,000 121,264,000
No Min No Change
Northen Europe: 16% z Z11IARLT5 115,500,000 97,020,000 | Z11IARHT5 118,900,000 99,876,0000  No AP Sthy 1 Year oha
ARN 20% c C11IARLT5 93,900,000 75,120,000 | C11IARHT5 97,300,000 77,840,000
18% J J11IARLTS 80,400,000 65,028,000 | J11IARHTS5 83,800,000 68,716,000
Change fee
15% U U13IARLT5 71,400,000 60,690,000 | U13IARHT5 74,800,000 63,580,0000  No AP No Min 45Dpays | PR2:250,000
tay per transaction after
ticket issued
Change fee
0% D D15IARLT5 65,400,000 65,400,000 | D15IARHT5 68,800,000 68,800,000| 10 Days N‘g""'“ 45 Days IDR 3,750,000
tay per transaction after
ticket issued
15% s S111ARLT5 51,400,000 43,690,000 | S11IARHT5 53,800,000 45730000 No Min e No Change
14% T T111ARLT5 37,400,000 32,164,000 | T11IARHT5 39,800,000 34,228,000 Stay Fee
Premium Economy (PEY)
are applicable for AMS, 13% P P13IARLTS5 33,400,000 29,058,000 | P13IARHT5 35,800,000 31,146,000 Change fee
ARN, CPH, MOW IDR 750,000
No AP 3 Days 45 Days :
per transaction after
13% L L13IARLT5 31,400,000 27,318,000 | L13IARHT5 33,800,000 29,406,000 ticket issued
12% Y Y11IARLTS5 39,900,000 35,112,000 | Y11IARHT5 41,500,000 36,520,000
1% B B11IARLT5 33,200,000 29,548,000 | B11IARHT5 34,800,000 30,972,0000  NoAP N‘gt";”y“ 1 Year No Change
10% E E11IARLT5 27,900,000 25,110,000 | E11IARHT5 29,500,000 26,550,000
1% M M13IARLT5 24,200,000 21,538,000 | M13IARHT5 25,800,000 22,962,000 Change fee
10% H H13IARLT5 21,300,000 19,170,000 | H13IARHT5 22,900,000 20,610,0000  NoAP 3 Days 2 Months DR 750,000
per transaction after
9% w WA13IARLT5 19,800,000 18,018,000 | W13IARHT5 21,400,000 19,474,000 ticket issued

SIA JKT Agency Sales
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CONFIDENTIAL
EUROPE

DATE OF SALE : Until 31 March 2020 sing,
From JKT High Season
Ad
Low Season 20 - 29 Dec 19 Advance
to ... DISC Booking 15 May - 26Jun 20 (AP) Minimum Maximum Remarks
s 18 - 31 Dec 20 Stay Stay
from Date of
Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis Nett IDR Corp Net IDR Issue
0% Q Q15IARLT5 18,900,000 18,900,000 | Q15IARHT5 20,500,000 20,500,000 5 Days 3 Days 45 Days |DCRhgnogoeof3%o
0% N N15IARLT5 18,200,000 18,200,000 | N15IARHT5 19,800,000 19,800,000| 10 Days 3 Days a5Days PO f;:,"e:ﬂer

SIA JKT Agency Sales
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CONFIDENTIAL
EUROPE

DATE OF SALE : Until 31 March 2020 =Ll
From JKT High Season
Low Season 20 - 29 Dec 19 Advance
to... Booking 15 May - 26Jun 20 Purchase Minimum | Maximum
Disc class 18 - 31 Dec 20 (AP) Stay Stay Remarks
from Date of
Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis Nett IDR Corp Net IDR Issue
Turkey: 12% F F111AOLT5 59,700,000 52,536,000 | F11]1AOHT5 62,100,000 54,648,000
IST 12% A A111AOLT5 56,800,000 49,984,000 | A11IAOHT5 59,200,000 52,096,000
16% z Z111AOLT5 47,300,000 39,732,000 | Z11IAOHT5 49,000,000 41,160,0000  NoAP No Min 1 Year One Way
ay No Change Fee
Premium Economy (PEY) 15% s S11IAOLT5 32,800,000 27,880,000 | S11IAOHT5 34,680,000 29,478,000
12% Y Y11IAOLT5 19,000,000 16,720,000 | Y11IAOHT5 19,800,000 17,424,000
12% F F111ARLT5 99,100,000 87,208,000 | F11IARHT5 103,900,000 91,432,000
12% A A111ARLT5 94,300,000 82,984,000 | A11IARHT5 99,100,000 87,208,000
16% z Z111ARLT5 79,800,000 67,032,000 | Z11IARHT5 83,200,000 69,888,000 No AP No Min 1 Year No Change
Stay Fee
20% c C11IARLT5 72,900,000 58,320,000 | C11IARHT5 76,300,000 61,040,000
18% J J11IARLT5 68,400,000 56,088,000 | J11IARHT5 71,800,000 58,876,000
Change fee
15% U U13IARLT5 65,400,000 55,590,000 | U13IARHT5 68,800,000 58,480,000,  NoAP No Min 45Dpays | PR2:250,000
ay per transaction after
ticket issued
Change fee
0% D D15IARLT5 62,400,000 62,400,000 | D15IARHT5 65,800,000 65,800,000| 10 Days No Min 45 Days IDR 3,750,000
ay per transaction after
ticket issued
15% s S111ARLT5 55,400,000 47,090,000 | S11IARHT5 57,800,000 49,130,000 .
No Min No Change
No AP Stay 1 Year Fee
14% T T11IARLT5 45,400,000 39,044,000 | T11IARHT5 47,800,000 41,108,000
Premium Economy (PEY)
13% P P13IARLT5 41,000,000 35,670,000 | P13IARHT5 43,400,000 37,758,000 Change fee
N IDR 750,000
o AP 3 Days 45 Days ;
per transaction after
13% L L13IARLT5 38,400,000 33,408,000 | L13IARHT5 40,800,000 35,496,000 tioket issued
12% Y Y11IARLT5 32,400,000 28,512,000 | Y11IARHT5 34,000,000 29,920,000
No Min No Change
11% B B11IARLT5 27,300,000 24,297,000 | B11IARHT5 28,900,000 25,721,000 No AP Stay 1 Year Fee
10% E E11IARLT5 23,100,000 20,790,000 | E11IARHT5 24,700,000 22,230,000
1% M M13IARLT5 20,600,000 18,334,000 | M13IARHT5 22,200,000 19,758,000
Change fee
10% H H13IARLTS5 19,800,000 17,820,000 | H13IARHTS 21,400,000 19,260,000  No AP 3 Days 2 Months IDR 750,000
per transaction after

SIA JKT Agency Sales
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CONFIDENTIAL
EUROPE

DATE OF SALE : Until 31 March 2020 Singy
From JKT High Season
Ad
Low Season 20 -29 Dec 19 Pu::hnacsee
to... DISC Booking 15 May - 26Jun 20 (AP) Minimum | Maximum Remarks
class 18 - 31 Dec 20 Stay Stay
from Date of
Fare Basis Market Net IDR Corpc;lraaée Net Fare Basis Nett IDR Corp Net IDR Issue
ticket issued
9% w W13IARLT5 19,000,000 17,290,000 | W13IARHT5 20,600,000 18,746,000

0% Q Q15lARLT5 17,700,000 17,700,000 | Q15lARHT5 19,300,000 19,300,000 5 Days 3 Days 45 Days Change fee

IDR 3,000,000
per transaction after
0% N N15IARLT5 16,700,000 16,700,000 | N15IARHT5 18,300,000 18,300,000| 10 Days 3 Days 45 Days ticket issued

SIA JKT Agency Sales
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SIA JKT Agency Sales

APORE AIRLINES %

Endorsement Box

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON

DECCIIAIN /[ AN QUMW EEC
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APORE AIRLINES %

Endorsement Box

NLT UIND 7 IV OTTOUVY T L

APPLY
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APORE AIRLINES %

Endorsement Box

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY
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SIA JKT Agency Sales

APORE AIRLINES %

Endorsement Box

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE
APPLY
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APORE AIRLINES %

Endorsement Box

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY
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SIA JKT Agency Sales

APORE AIRLINES %

Endorsement Box

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE
APPLY
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SIA JKT Agency Sales

APORE AIRLINES %

Endorsement Box

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON

DECCIIAIN /[ AN QUMW EEC

19 of 24

a07b08a089646437faf41cccOf4d6be5680fa289b5826ca7ae4d313ae5fc1f94



APORE AIRLINES %

Endorsement Box

NLT UIND 7 IV OTTOUVY T L

APPLY
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APORE AIRLINES %

Endorsement Box

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY
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SIA JKT Agency Sales

APORE AIRLINES %

Endorsement Box

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE
APPLY
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SIA JKT Agency Sales

APORE AIRLINES %

Endorsement Box

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW FEE
APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPI Y

23 0f 24

a07b08a089646437faf41cccOf4d6be5680fa289b5826ca7ae4d313ae5fc1f94



SIA JKT Agency Sales

APORE AIRLINES %

Endorsement Box

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE
APPLY
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CONFIDENTIAL

EUROPE »
DATE OF SALE : Until 31 March 2020 SINCAPORE AIRLINES
From JKT High Season
Low Season 20 - 29 Dec 19 ‘:ﬁ:’::::e
to ... Disc |Bkg 15 May - 26Jun 20 Minimum | Maximum
(AP) Remarks Endorsement Box
Class 18 - 31 Dec 20 Stay Stay
from Date of
Fare Basis Market Net |Corporate Net Fare Basis Market Net |Corporate Net Issue
IDR IDR IDR IDR
West Europe: 12% F11IAOLTS 97,000,000 85,360,000 | F11IAOHTS 99,400,000 87,472,000
FRA, DUS 12% A A11IAOLTS 91,600,000 80,608,000 | A11IAOHTS 94,000,000 82,720,000
MUC 16% Z111AOLT5 73,200,000 61,488,000 | Z11IAOHTS 74,900,000 62,916,000 No Min One Wa NO CHNG FEE / REFUND
No AP s 1 Year No Ch :;: FEE APPLY / NO SHOW FEE
Premium Economy tay o Change Fee APPLY
(PEY) are applicable 15% S S11IAOLT5 30,400,000 25,840,000 | S11IAOHTS 31,600,000 26,860,000
for FRA, DUS, MUC
12% Y Y11IAOLTS 23,500,000 20,680,000 | Y11IAOHTS 24,300,000 21,384,000
12% F F11IARLTS 161,300,000 141,944,000 | F11IARHT5 166,100,000 146,168,000
12% A A111ARLTS 152,300,000 134,024,000 | A11IARHT5 157,100,000 138,248,000
No Min No Change NO CHNG FEE / REFUND
16% 4 Z111ARLTS 122,100,000 102,564,000 | Z11IARHT5 125,500,000 105,420,000 No AP s 1 Year 9 FEE APPLY / NO SHOW FEE
tay Fee APPLY
20% C C111ARLTS 101,400,000 81,120,000 | C11IARHTS 104,800,000 83,840,000
18% J J111ARLTS 88,500,000 72,570,000 | J11IARHTS 91,900,000 75,358,000
No Mi IDC;Z";;J%%O CHNG FEE APPLY |
15% u U13IARLT5 77,400,000 65,790,000 | U13IARHT5S 80,800,000 68,680,000 No AP o Vin 45 Days " REFUND FEE APPLY / NO
Stay per transaction after s
. . HOW FEE APPLY
ticket issued
Change fee CHNG FEE APPLY / NON
No Min IDR 3,750,000
0% D D15IARLT5 66,900,000 66,900,000 | D15IARHT5S 70,300,000 70,300,000 10 Days 45 Days e REFUND / NO SHOW TKT
Stay per transaction after CONSIDERED USED
ticket issued
15% S S11IARLTS 51,400,000 43,690,000 | S11IARHT5 53,800,000 45,730,000 No Min No Change NO CHNG FEE / REFUND
No AP St 1 Year F 9 FEE APPLY / NO SHOW FEE
14% T T11IARLTS 37,400,000 32,164,000 | T11IARHT5 39,800,000 34,228,000 ay ee APPLY
Premium Economy
(PEY) are applicable 13% P P13IARLTS 33,400,000 29,058,000 | P13IARHTS 35,800,000 31,146,000 Change fee
for FRA, DUS, MUC IDR 750 000 CHNG FEE / REFUND FEE
No AP 3 Days 45 Days N APPLY / NO SHOW FEE
per transaction after APPLY
13% L L13IARLTS 31,400,000 27,318,000 | L13IARHTS 33,800,000 29,406,000 ticket issued
12% Y Y11IARLTS 39,900,000 35,112,000 | Y11IARHTS 41,500,000 36,520,000
No Min No Change NO CHNG FEE / REFUND
11% B B11IARLT5 34,400,000 30,616,000 | B11IARHTS 36,000,000 32,040,000 No AP Stay 1 Year Feo 9 FEE APPLY / NO SHOW FEE
APPLY
10% E E111ARLTS 29,400,000 26,460,000 | E11IARHTS 31,000,000 27,900,000
11% M M13IARLTS 26,100,000 23,229,000 | M13IARHT5 27,700,000 24,653,000 Change fee
IDR 750.000 CHNG FEE / REFUND FEE
10% H H13IARLT5 23,100,000 20,790,000 | H13IARHT5 24,700,000 22,230,000 No AP 3 Days 2 Months iy APPLY / NO SHOW FEE
per transaction after APPLY
9% w W13IARLTS 20,400,000 18,564,000 | W13IARHT5 22,000,000 20,020,000 ticket issued

SIA JKT Agency Sales
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CONFIDENTIAL

EUROPE »
DATE OF SALE : Until 31 March 2020 SINCAPORE ARDIDES
From JKT High Season
Low Season 20 - 29 Dec 19 ‘:ﬁ‘r’:r:‘::e
to ... Disc |Bkg 15 May - 26Jun 20 Minimum | Maximum
(AP) Remarks Endorsement Box
Class 18 - 31 Dec 20 Stay Stay
from Date of
Fare Basis Market Net |Corporate Net Fare Basis Market Net |Corporate Net Issue
IDR IDR IDR IDR

0% Q Q15IARLTS 17,400,000 17,400,000 | Q15IARHT5 19,000,000 19,000,000 5 Days 3 Days 45 Days IDC;aS”ggof%f)o CHNG FEE APPLY / NON
per transaction after REFUND /NO SHOW FEE

0% N N15IARLTS 14,900,000 14,900,000 | N15IARHT5 16,500,000 16,500,000 10 Days 3 Days 45 Days ticket issued APPLY

SIA JKT Agency Sales
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CONFIDENTIAL

USA %
DATE OF SALE : Until 31 March 2020 SINGAPORE AIRLINES
From JKT High Season
Low Season 20 - 29 Dec 19 Advance
to... Bkg 15 May - 26Jun 20 Purchase Minimum | Maximum
DIsC Class 18 - 31 Dec 20 (AP) Stay Stay Remarks Endorsement Box
Market Net |C te Net Market Net |C te Net | Tom Date
. arke! [ orporate Nef . arke! [ orporate Nef of Issue
Fare Basis DR DR Fare Basis DR DR
West Coast: 12% F F11IAOLT5 115,500,000 | 101,640,000 F11IAOHT5 117,900,000| 103,752,000
1AH 12% A AMIAOLTS 102,500,000 | 90,200,000 A111AOHT5 104,900,000 92,312,000
' NO CHNG FEE / REFUND FEE
16% z Z111AOLT5 83,900,000 70,476,000 Z11IAOHT5 85,600,000/ 71,904,000 No AP Ngtgﬂ;" 1 Year NO%%;“’;:VF% APPLY / NO SHOW FEE
APPLY
Premium Economy (PEY) 15% s S111AOLT5 34,300,000 | 29,155,000 S11IAOHT5 35,500,000) 30,175,000
12% Y Y111AOLT5 26,200,000 | 23,056,000 Y11IAOHT5 27,000,0000 23,760,000
12% F F11IARLT5 192,300,000 | 169,224,000 F11IARHTS 197,100,000| 173,448,000
12% A AMIARLTS5 170,600,000 | 150,128,000 A111ARHT5 175,400,000] 154,352,000
' NO CHNG FEE / REFUND FEE
16% z Z111ARLT5 140,200,000 | 117,768,000 |  Z11IARHTS 143,600,000] 120,624,000] No AP Ngg;“ 1 Year No Ghange APPLY / NO SHOW FEE
APPLY
20% c C11IARLTS 113,500,000 | 90,800,000 C11IARHT5 116,900,000 93,520,000
18% J J11IARLT5 101,400,000 | 83,148,000 J11IARHT5 104,800,000 85,936,000
No Min |D(:F?2n29590f330 CHNG FEE APPLY / REFUND
15% u U13IARLT5 93,300,000 | 79,305,000 U13IARHT5 96,700,0000  82,195,0000 No AP otay 4BDays | e onafter | FEE APPLY /NO SHOW FEE
ticket issued APPLY
No Min ID%‘Z”?;JEEO CHNG FEE APPLY / NON
0% D D15IARLT5 86,500,000 | 86,500,000 D15IARHT5 89,900,0000 89,900,000 10 Days ey 45Days | o ectionafter | REFUND/NO SHOW TKT
P CONSIDERED USED
15% s S111ARLT5 58,100,000 | 49,385,000 S11IARHTS5 60,500,000 51,425,000 No Min No Chande NO CHNG FEE / REFUND FEE
No AP o 1 Year Foand APPLY / NO SHOW FEE
14% T T11IARLT5 45,100,000 | 38,786,000 T11IARHTS5 47,500,000 40,850,000 v APPLY
Premium Economy (PEY)
13% P P13IARLT5 40,500,000 | 35,235,000 P13IARHTS 42,900,000 37,323,000 Change fee CHNG FEE / REFUND FEE
No AP 3Days | 45Days DR 750,000 APPLY / NO SHOW FEE
per transaction after APPLY
13% L L13IARLT5 38,900,000 | 33,843,000 L13IARHTS 41,300,000 35,931,000 ticket issued
12% Y Y111ARLT5 44,600,000 | 39,248,000 Y11IARHTS 46,200,000 40,656,000 NO CHNG FEE / REFUND FEE
1% B B11IARLT5 37,900,000 | 33,731,000 B11IARHT5 39,500,000  35,155,000] NoAP Ngg” 1 Year No Ghange APPLY / NO SHOW FEE
APPLY
1% E E111ARLT5 33,400,000 | 29,726,000 E11IARHTS 35,000,0000 31,150,000
1% M M13IARLT5 30,800,000 | 27,412,000 M13IARHT5 32,400,000) 28,836,000 Change fee CHNG FEE  REFUND FEE
1% H H13IARLT5 28,500,000 | 25,365,000 |  H13IARHTS 30,100,000  26,789,000] No AP 3Days | 2Monts | DR 780,000 . | APPLY/NO SHOW FEE
ransac APPLY
9% w W13IARLTS 26,300,000 | 23,933,000 | W13IARHT5 27,900,000) 25,389,000 ticket issued
0% Q Q15IARLT5 21,200,000 | 21,200,000 Q15|ARHT5 22,800,0000 22,800,000 5 Days 3Days | 45Days ID?gnggofggo CHNG FEE APPLY / NON
per transéctidn after REFUND / NO SHOW FEE
0% N N15IARLT5 20,100,000 | 20,100,000 N15IARHT5 21,700,0000 21,700,000 10 Days 3Days | 45Days ticket issued APPLY
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CONFIDENTIAL

USA %
DATE OF SALE : Until 31 March 2020 SINGAPORE AIRLINES
From JKT High Season
Low Season 20 - 29 Dec 19 Advance
to... Bkg 15 May - 26Jun 20 Purchase Minimum | Maximum
DIsC Class 18 - 31 Dec 20 (AP) Stay Stay Remarks Endorsement Box
Market Net |C te Net Market Net |C tNtfmmDate
. arkef [ orporate Nef . arke! [ orporate Nef of Issue
Fare Basis DR DR Fare Basis DR DR
West Coast: 12% F F11IAOLT5 108,300,000 95,304,000 F11IAOHT5 110,700,000 97,416,000
LAX 12% A A111AOLT5 98,000,000 86,240,000 A11IAOHT5 100,400,000 88,352,000
No Min One Wa NO CHNG FEE / REFUND FEE
16% z Z111AOLT5 80,900,000 67,956,000 Z11IAOHT5 82,600,000/ 69,384,000 No AP Sta)‘/ 1 Year No ChangeyFee APPLY / NO SHOW FEE
APPLY
Premium Economy (PEY) 15% s S11IAOLT5 34,300,000 29,155,000 S11IAOHT5 35,500,000/ 30,175,000
12% Y Y111AOLT5 26,000,000 22,880,000 Y11IAOHT5 26,800,000/ 23,584,000
12% F F11IARLT5 180,300,000 | 158,664,000 F11IARHT5 185,100,000 162,888,000
12% A A111ARLT5 163,100,000 | 143,528,000 A11IARHT5 167,900,000| 147,752,000
No Mi No Ch NO CHNG FEE / REFUND FEE
16% z Z11IARLTS 135,300,000 | 113,652,000 Z11IARHT5 138,700,000{ 116,508,0000 No AP gta;“ 1 Year ° Fe:r‘ge APPLY / NO SHOW FEE
APPLY
20% c C11IARLTS 107,500,000 86,000,000 C11IARHT5 110,900,000 88,720,000
18% J J11IARLT5 92,500,000 75,850,000 J111ARHT5 95,900,000/ 78,638,000
No Min |D(:F?2n29590f330 CHNG FEE APPLY / REFUND
15% u U13IARLT5 81,300,000 69,105,000 U13IARHT5 84,700,000/ 71,995,000/ No AP s ! 45 Days . FEE APPLY / NO SHOW FEE
tay per transaction after APPLY
ticket issued
No Min ID%‘Z”?;JEEO CHNG FEE APPLY / NON
0% D D15IARLT5 71,500,000 71,500,000 D15|ARHT5 74,900,000] 74,900,000 10 Days s 45 Days o0 REFUND / NO SHOW TKT
tay per transaction after
tickot issued CONSIDERED USED
Premium Economy (PEY) : 15% S S11IARLT5 58,100,000 49,385,000 S11IARHTS 60,500,000 51,425,000 No Min No Change NO CHNG FEE / REFUND FEE
No AP Sta)‘/ 1 Year Feo 9 APPLY / NO SHOW FEE
14% T T111ARLTS 45,100,000 38,786,000 T11IARHT5 47,500,000) 40,850,000 APPLY
13% P P13IARLTS 38,900,000 33,843,000 P13IARHT5 41,300,000) 35,931,000
No AP 3 Days 45 Days
13% L L13IARLT5 32,400,000 28,188,000 L13IARHT5 34,800,000/ 30,276,000 Iggar;gg Beoeo CHNG FEE / REFUND FEE
per transaction after APPLY //':SPSI:OW FEE
13% P P13IARL1TS 29,400,000 25,578,000 P13IARH1T5 31,800,000/ 27,666,000 ticket issued
VALID ON
SQ 35/36/37/38 only 21 Days 3 Days 45 Days
13% L L13IARL1TS 25,900,000 22,533,000 L13IARH1T5 28,300,000/ 24,621,000
0% R R15|ARL1T5 20,900,000 20,900,000 R15IARH1T5 23,300,000/  23,300,0000 No AP 3 Days 45 Days
I[‘):F:‘i”ggo':ggo CHNG FEE APPLY / NON
0% R R15IARL3T5 17,900,000 17,900,000 R15|ARH3T5 20,300,000/  20,300,000) 14 Days 3 Days 45 Days o REFUND / NO SHOW FEE
VALID ON per transaction after APPLY
SQ 35/36/37/38 only ticket issued
0% R R15|ARL4T5 14,900,000 14,900,000 R15IARH4TS 17,300,000 17,300,000 21 Days 3 Days 45 Days
12% Y Y11IARLTS 44,200,000 38,896,000 Y11IARHT5 45,800,000) 40,304,000
No Min No Chanae NO CHNG FEE / REFUND FEE
1% B B11IARLT5 36,400,000 32,396,000 B11IARHT5 38,000,000/  33,820,0000 No AP Stay 1 Year Fea 9 APPLY / NO SHOW FEE
APPLY
1% E E111ARLTS 31,100,000 27,679,000 E11IARHT5 32,700,000/ 29,103,000
1% M M13IARLT5 27,400,000 24,386,000 M13IARHT5 29,000,000/ 25,810,000 Iggar;gg geoe0 CHNG FEE / REFUND FEE
1% H H13IARLT5 24,400,000 21,716,000 H13IARHT5 26,000,000 23,140,000 No AP 3Days | 2Months | o ater APPLY / NO SHOW FEE
9% w W13IARLT5 22100,000 | 20,111,000 | W13IARHT5 23700,0000 21,567,000 ticket issued APPLY
0% Q Q15|ARLT5 17,600,000 17,600,000 Q15|ARHT5 19,200,000 19,200,000| 5 Days 3 Days 45 Days ID‘g‘gnggofgg 0 CHNG FEE APPLY / NON
per transéctidn after REFUND / NO SHOW FEE
0% N N15IARLT5 16,300,000 16,300,000 N15IARHT5 17,900,000  17,900,000| 10 Days 3 Days 45 Days tickot issued APPLY

SIAJKT Agency Sales

206

3ae5fc 1194



CONFIDENTIAL

USA %
DATE OF SALE : Until 31 March 2020 SINGAPORE AIRLINES
From JKT High Season
Low Season 20 - 29 Dec 19 Advance
to... Bkg 15 May - 26Jun 20 Purchase Minimum | Maximum
DIsC Class 18 - 31 Dec 20 (AP) Stay Stay Remarks Endorsement Box
Market Net |C te Net Market Net |C tNtfmmDate
. arkef [ orporate Nef . arkef [ orporate Nef of Issue
Fare Basis DR DR Fare Basis DR DR
West Coast: 12% F F11IAOLT5 108,300,000 95,304,000 F11IAOHT5 110,700,000 97,416,000
SFO 12% A A111AOLTS 98,000,000 86,240,000 A11IAOHT5 100,400,000, 88,352,000
No Mi One W NO CHNG FEE / REFUND FEE
16% z Z111AOLT5 79,800,000 | 67,032,000 Z111AOHT5 81,500,000/ 68,460,000 No AP gta;" 1 Year No C’;‘an:yFee APPLY / NO SHOW FEE
APPLY
Premium Economy (PEY) 15% s S111AOLT5 34,300,000 29,155,000 S11IAOHT5 35,500,000/ 30,175,000
12% Y Y111AOLT5 25,500,000 22,440,000 Y111AOHT5 26,300,000 23,144,000
12% F F11IARLT5 180,300,000 | 158,664,000 F11IARHT5 185,100,000 162,888,000
12% A A111ARLT5 163,100,000 | 143,528,000 A11IARHT5 167,900,000 147,752,000
No Min No Chanae NO CHNG FEE / REFUND FEE
16% z Z11IARLT5 133,500,000 | 112,140,000 Z11IARHT5 136,900,000 114,996,000) No AP Stay 1 Year Feo 9 APPLY / NO SHOW FEE
APPLY
20% c C11IARLTS 106,000,000 84,800,000 C111ARHT5 109,400,000/ 87,520,000
18% J J11IARLT5 91,000,000 74,620,000 J11IARHTS 94,400,000 77,408,000
No Min |D(:F?2n29590f330 CHNG FEE APPLY / REFUND
15% u U13IARLT5 80,500,000 68,425,000 U13IARHT5 83,900,000/ 71,315,000 No AP s 45 Days . FEE APPLY / NO SHOW FEE
tay per transaction after APPLY
ticket issued
No Min ID%‘Z”?;JEEO CHNG FEE APPLY / NON
0% D D15IARLT5 70,800,000 70,800,000 D15IARHT5 74,200,000 74,200,000 10 Days St 45 Days v REFUND / NO SHOW TKT
ay per transaction after
tickot issued CONSIDERED USED
Premium Economy (PEY) : 15% s S11IARLT5 58,100,000 49,385,000 S11IARHT5 60,500,000 51,425,000 No Min No Change NO CHNG FEE / REFUND FEE
No AP ot 1 Year Feo APPLY / NO SHOW FEE
14% T T11IARLT5 45,100,000 38,786,000 T111ARHT5 47,500,000) 40,850,000 Y APPLY
13% P P13IARLT5 38,900,000 33,843,000 P13IARHT5 41,300,0000 35,931,000
No AP 3 Days 45 Days
13% L L13IARLT5 32,400,000 28,188,000 L13IARHT5 34,800,000/ 30,276,000 Igga;gg Eeoe0 CHNG FEE / REFUND FEE
er transact‘yon after APPLY / NO SHOW FEE
13% P P13IARL1TS 29,400,000 25,578,000 P13IARH1T5 31,800,000 27,666,000 per transact APPLY
ticket issued
21 Days 3 Days 45 Days
13% L L13IARL1T5 25,900,000 22,533,000 L13IARH1T5 28,300,000 24,621,000
0% R R15IARL1T5 20,900,000 20,900,000 R15IARH1T5 23,300,000)  23,300,000f No AP 3 Days 45 Days Change F
IDRi”ggo ggo CHNG FEE APPLY / NON
0% R R15IARL3T5 17,900,000 17,900,000 R15IARH3T5 20,300,000)  20,300,000) 14 Days 3 Days 45 Days o REFUND / NO SHOW FEE
per transaction after APPLY
ticket issued
0% R R15IARL4T5 14,900,000 14,900,000 R15IARH4T5 17,300,000 17,300,000| 21 Days 3 Days 45 Days
12% Y Y11IARLT5 43,400,000 38,192,000 Y111ARHT5 45,000,0000 39,600,000
No Min No Chanae NO CHNG FEE / REFUND FEE
1% B B11IARLT5 35,800,000 31,862,000 B11IARHT5 37,400,000/ 33,286,000 No AP Stay 1 Year Feo 9 APPLY / NO SHOW FEE
APPLY
1% E E11IARLT5 30,700,000 27,323,000 E111ARHT5 32,300,000 28,747,000
1% M M13IARLT5 26,900,000 23,941,000 M13IARHT5 28,500,000 25,365,000 Change fee
IR 720.000 CHNG FEE / REFUND FEE
1% H H13IARLT5 23,900,000 21,271,000 H13IARHT5 25,500,000)  22,695,0000 No AP 3Days | 2Months | ol tion after APPLY / NO SHOW FEE
e APPLY
9% w W13IARLT5 21,800,000 19,838,000 W13IARHT5 23,400,000 21,294,000 ticket issued
0% Q Q15lARLT5 17,300,000 17,300,000 Q15|ARHT5 18,900,000 18,900,000| 5 Days 3 Days 45 Days ID‘g‘gnggofgg 0 CHNG FEE APPLY / NON
per transaction after REFUND / NO SHOW FEE
0% N N15IARLT5 16,100,000 16,100,000 N15IARHT5 17,700,000 17,700,000| 10 Days 3 Days 45 Days ticket issued APPLY
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CONFIDENTIAL

USA %
DATE OF SALE : Until 31 March 2020 SINGAPORE AIRLINES
From JKT High Season
Low Season 20 - 29 Dec 19 Advance
to... Bkg 15 May - 26Jun 20 Purchase Minimum | Maximum
DIsC Class 18 - 31 Dec 20 (AP) Stay Stay Remarks Endorsement Box
Market Net |C te Net Market Net |C tNtfmmDate
. arkef e orporate Nef . arkef [ orporate Nef of Issue
Fare Basis DR DR Fare Basis DR DR
East Coast: 12% F F111AOLT5 145,800,000 | 128,304,000 F11IAOHT5 148,200,000 130,416,000
JFK 12% A A111AOLTS 129,500,000 | 113,960,000 A11IAOHT5 131,900,000 116,072,000
No Mi One W NO CHNG FEE / REFUND FEE
16% z Z11IAOLT5 98,400,000 | 82,656,000 Z11IAOHT5 100,100,000|  84,084,0000 No AP gta;" 1 Year No C’;‘an:yFee APPLY / NO SHOW FEE
APPLY
Premium Economy (PEY) 15% s S11IAOLT5 39,700,000 33,745,000 S11IAOHT5 40,900,0000 34,765,000
12% Y Y11IAOLT5 29,700,000 26,136,000 Y111AOHT5 30,500,000 26,840,000
12% F F11IARLT5 242,900,000 | 213,752,000 F11IARHT5 247,700,000) 217,976,000
12% A A111ARLT5 215,600,000 | 189,728,000 A11IARHT5 220,400,000/ 193,952,000
No Min No Chanae NO CHNG FEE / REFUND FEE
16% z Z11IARLT5 164,500,000 | 138,180,000 Z11IARHT5 167,900,000/ 141,036,000 No AP Stay 1 Year Feo 9 APPLY / NO SHOW FEE
APPLY
20% c C11IARLTS 137,500,000 | 110,000,000 C111ARHT5 140,900,000 112,720,000
18% J J11IARLT5 118,000,000 96,760,000 J11IARHTS 121,400,000/ 99,548,000
No Min |D(:F?2n29590f330 CHNG FEE APPLY / REFUND
15% u U13IARLT5 101,500,000 86,275,000 U13IARHT5 104,900,000/ 89,165,000 No AP ! 45 Days . FEE APPLY / NO SHOW FEE
Stay per transaction after APPLY
ticket issued
No Min ID%‘Z”?;JEEO CHNG FEE APPLY / NON
0% D D15IARLT5 89,500,000 89,500,000 D15IARHT5 92,900,000/ 92,900,000, 10 Days s 45 Days oy REFUND / NO SHOW TKT
tay per transaction after
tickot issued CONSIDERED USED
15% s S11IARLT5 67,100,000 57,035,000 S11IARHT5 69,500,000/ 59,075,000 No Min No Change NO CHNG FEE / REFUND FEE
No AP ot 1 Year r APPLY / NO SHOW FEE
14% T T111ARLT5 55,100,000 47,386,000 T11IARHT5 57,500,000 49,450,000 ay ee APPLY
Premium Economy (PEY) 13% P P13IARLT5 50,200,000 43,674,000 P13IARHT5 52,600,000/ 45,762,000 Igga;gg geoeo CHNG FEE / REFUND FEE
No AP 3 Days 45 Days " APPLY / NO SHOW FEE
per transaction after APPLY
13% L L13IARLT5 47,200,000 41,064,000 L13IARHT5 49,600,0000 43,152,000 ticket issued
o Y Y111ARLTS Y11IARHT5
12% 50,300,000 44,264,000 51,900,000 45,672,000 No Min No Change NO CHNG FEE / REFUND FEE
1% B B11IARLT5 44,300,000 39,427,000 B11IARHT5 45,900,0000 40,851,000, No AP Stay 1 Year Feo 9 APPLY / NO SHOW FEE
APPLY
1% E E11IARLT5 38,000,000 33,820,000 E111ARHT5 39,600,000 35,244,000
1% M M13IARLT5 34,100,000 30,349,000 M13IARHT5 35,700,000/ 31,773,000 Change fee
DR 720.000 CHNG FEE / REFUND FEE
1% H H13IARLT5 30,400,000 27,056,000 H13IARHT5 32,000,000/ 28,480,000/ No AP 3Days | 2Months o APPLY / NO SHOW FEE
per transaction after APPLY
9% w W13IARLTS 27,400,000 24,934,000 W13IARHT5 29,000,000/ 26,390,000 ticket issued
0% Q Q15IARLTS 20,800,000 20,800,000 Q15IARHTS 22,400,000 22,400,000| 5 Days 3 Days 45 Days ID?':gnggOfggO CHNG FEE APPLY / NON
per transéctidn after REFUND / NO SHOW FEE
0% N N15IARLT5 19,500,000 19,500,000 N15IARHT5 21,100,000/  21,100,000| 10 Days 3 Days 45 Days ticket issued APPLY
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CONFIDENTIAL

USA %
DATE OF SALE : Until 31 March 2020 SINGAPORE AIRLINES
From JKT High Season
Low Season 20 - 29 Dec 19 Advance
to DIsC Bkg 15 May - 26un 20 Pu(r;::'-]’)ase Minimum | Maximum Remarks Endorsement Box
Class 18 - 31 Dec 20 from Date Stay Stay
. Market Net | Corporate Net . Market Net |Corporate Net | ¢ issue
Fare Basis DR DR Fare Basis DR DR
EWR 16% z Z11IAOLT5 98,400,000 82,656,000 Z11IAOHT5 100,100,000 84,084,000 No Min One Way No Change
No AP Stay 1 Year Foe
Premium Economy (PEY) 15% s S11IAOLT5 39,700,000 33,745,000 S111AOHT5 40,900,000 34,765,000
NO CHNG FEE / REFUND FEE
16% z Z11IARLTS 164,500,000 | 138,180,000 Z111ARHT5 167,900,000 | 141,036,000 APPLY / NO SHOW FEE
APPLY
20% c C111ARLTS 137,500,000 | 110,000,000 C11IARHT5 140,900,000| 112,720,000 No AP Ngtg"y'" 1 Year No gg:”ge
18% J J11IARLT5 118,000,000 96,760,000 J11IARHTS 121,400,000 99,548,000
No Min |[():Frz1a2nggol:ggo CHNG FEE APPLY / REFUND
15% u U13IARLT5 101,500,000 86,275,000 U13IARHT5 104,900,000 89,165,000) No AP s 45 Days e FEE APPLY / NO SHOW FEE
tay per transaction APPLY
after ticket issued
No Min I[‘):FTZ”?ZOFSSO CHNG FEE APPLY / NON
0% D D15IARLT5 89,500,000 89,500,000 D15IARHT5 92,900,000 92,900,000/ 10 Days 45 Days o REFUND / NO SHOW TKT
Stay per transaction after
tickot issued CONSIDERED USED
Premium Economy (PEY) : 15% s S11IARLT5 67,100,000 57,035,000 ST1IARHT5 69,500,000 59,075,000 No Min No Chanae NO CHNG FEE / REFUND FEE
No AP Sta 1 Year Feo 9 APPLY / NO SHOW FEE
14% T T111ARLTS 55,100,000 47,386,000 T111ARHT5 57,500,000 49,450,000 v APPLY
13% P P13IARLTS 47,200,000 41,064,000 P13IARHT5 49,600,000 43,152,000
No AP 3 Days 45 Days
13% L L13IARLT5 38,700,000 33,669,000 L13IARHT5 41,100,000 35,757,000 Change fee
9 CHNG FEE / REFUND FEE
DR 750,000 APPLY / NO SHOW FEE
13% P P13IARL1TS 30,400,000 26,448,000 P13IARH1T5 32,800,000 28,536,000 per transaction after APPLY
Valid for travel (SIN-EWR) 21D 3D 45D ticket issued
on MON, TUE, WED, THU ays ays ays
13% L L13IARL1TS 26,900,000 23,403,000 L13IARH1T5 29,300,000 25,491,000
0% R R15IARL1T5 21,900,000 21,900,000 R15IARH1TS 24,300,000/ 24,300,000/ No AP 3 Days 45 Days
Change Fee CHNG FEE APPLY / NON
IDR 1,500,000
Valid for travel (SIN-EWR) 0% R R15|ARL2T5 18,900,000 18,900,000 R15|ARH2T5 21,300,000/ 21,300,000 No AP 3 Days 45Days | peryransactionafter | REFUND/NO SHOW FEE
on MON, TUE, WED, THU ticket issued APPLY
0% R R15|ARL4T5 15,900,000 15,900,000 R15|ARH4T5 18,300,000 18,300,000 21 Days 3 Days 45 Days
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CONFIDENTIAL

USA %
DATE OF SALE : Until 31 March 2020 SINGAPORE AIRLINES
From JKT High Season
Low Season 20 - 29 Dec 19 Advance
to... Bkg 15 May - 26Jun 20 Purchase Minimum | Maximum
DIsC Class 18 - 31 Dec 20 (AP) Stay Stay Remarks Endorsement Box
Market Net |C te Net Market Net |C tNtfmmDate
. arkef [ orporate Nef . arkef [ orporate Nef of Issue
Fare Basis DR DR Fare Basis DR DR
o z Z11IAOLT5 Z11IAOHT5
SEA 16% 79,800,000 67,032,000 81,500,000/ 68,460,000 - - NO CHNG FEE / REFUND FEE
No AP Stay 1 Year No ChangeyFee APPLY / NO SHOW FEE
Premium Economy (PEY) 15% s S111AOLT5 34,300,000 29,155,000 S11IAOHT5 35,500,000/ 30,175,000 APPLY
12% Y Y111AOLT5 25,500,000 22,440,000 Y11IAOHT5 26,300,000 23,144,000
16% z Z11IARLT5 133,500,000 | 112,140,000 Z111ARHT5 136,900,000 114,996,000
No Min No Chanae NO CHNG FEE / REFUND FEE
20% c C11IARLT5 106,000,000 84,800,000 C11IARHT5 109,400,000/ 87,520,000 No AP Stay 1 Year Foo 9 APPLY / NO SHOW FEE
APPLY
18% J J11IARLT5 91,000,000 74,620,000 J11IARHT5 94,400,000 77,408,000
No Min |[():Frz1a2nggol:ggo CHNG FEE APPLY / REFUND
15% u U13IARLT5 80,500,000 68,425,000 U13IARHT5 83,900,000/ 71,315,000/ No AP ! 45 Days . FEE APPLY / NO SHOW FEE
Stay per transaction after APPLY
ticket issued
No Min I[‘):FTZ”?ZOFSSO CHNG FEE APPLY / NON
0% D D15|ARLT5 70,800,000 70,800,000 D15|ARHT5 74,200,000/  74,200,000) 10 Days ot 45 Days o REFUND / NO SHOW TKT
ay per transaction after
tickot issued CONSIDERED USED
15% s S11IARLTS 58,100,000 49,385,000 ST1IARHT5 60,500,000 51,425,000 No Min No Change NO CHNG FEE / REFUND FEE
No AP ot 1 Year Feo 9 APPLY / NO SHOW FEE
14% T T11IARLTS 45,100,000 38,786,000 T11IARHT5 47,500,000) 40,850,000 Y APPLY
Premium Economy (PEY) o,
13% P P13IARLTS 40,500,000 35,235,000 P13IARHT5 42,900,0000 37,323,000 Change fee CHNG FEE / REFUND FEE
IDR 750,000
No AP 3 Days 45 Days y APPLY / NO SHOW FEE
per transaction after APPLY
13% L L13IARLT5 38,900,000 33,843,000 L13IARHT5 41,300,000) 35,931,000 ticket issued
12% Y Y11IARLTS 43,400,000 38,192,000 Y11IARHT5 45,000,0000 39,600,000
No Min No Chanae NO CHNG FEE / REFUND FEE
1% B B11IARLT5 35,800,000 31,862,000 B11IARHT5 37,400,000/ 33,286,000 No AP Stay 1 Year Feo 9 APPLY / NO SHOW FEE
APPLY
1% E E111ARLTS 30,700,000 27,323,000 E11IARHT5 32,300,000 28,747,000
1% M M13IARLT5 26,900,000 23,941,000 M13IARHT5 28,500,000 25,365,000 Change fee
DR 720.000 CHNG FEE / REFUND FEE
1% H H13IARLT5 23,900,000 21,271,000 H13IARHT5 25,500,000/ 22,695,000 No AP 3Days | 2Months y APPLY / NO SHOW FEE
per transaction after APPLY
9% w W13IARLTS 21,800,000 19,838,000 W13IARHT5 23,400,000) 21,294,000 ticket issued
0% Q Q15IARLT5 17,300,000 17,300,000 Q15|ARHT5 18,900,000  18,900,000) 05 Days 3Days | 45Days Change fee
IDR 3.000.000 CHNG FEE APPLY / NON
0% N N15IARLT5 15,000,000 15,000,000 N15IARHT5 16,600,000  16,600,000| 10 Days 3Days | 45Days ot REFUND / NO SHOW FEE
per transaction after APPLY
0% \ V15IARLT5 13,100,000 13,100,000 V15|ARHT5 14,700,000 14,700,000 10 Days 3 Days 45 Days ticket issued

SIAJKT Agency Sales
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SILKAIRY

CONFIDENTIAL
WEST ASIA AFRICA

SIA JKT Agency Sales

DATE OF SALE : Until 31 March 2020 sno
From JKT High Season
Low Season 20 - 29 Dec 19 Advance
Bkg Purchase L .
to... . 15 May - 26Jun 20 Minimum | Maximum
Disc 18 - 31 Dec 20 (AP) Sta Sta Remarks
Class . ec from Date of Yy Yy
. . Market Net | Corporate Net . Market Net Corporate Net Issue
*'
) Ml Points Fare Basis IDR IDR Fare Basis IDR IDR
India: 12% F111AOLT5 45,800,000 | 40,304,000 | F11IAOHT5 47,400,000 41,712,000
BOM 12% A | AM111AOLT5 43,500,000 | 38,280,000 | A11IAOHT5 45,100,000 39,688,000
DEL 16% Z11IAOLT5 36,100,000 | 30,324,000 | Z11IAOHT5 37,000,000 31,080,000 No Min One Way
No AP 1 Year
Stay No Change Fee
:;:’I'i‘;‘;’;ff;";g,{n‘;i{) are 15% s | s111a0LT5 15,400,000 | 13,090,000 | ST1IAOHT5 | 16,000,000 13,600,000
12% Y | Y111a0LT5 14,800,000 | 13,024,000 | Y11IAOHT5 15,200,000 13,376,000
12% F F111ARLT5 75,700,000 | 66,616,000 | F11IARHT5 78,900,000 69,432,000
12% A | AT11IARLT5 71,900,000 | 63,272,000 | A11IARHT5 75,100,000 66,088,000
16% z Z111ARLT5 61,100,000 51,324,000 | Z111ARHT5 62,900,000 52,836,000  No AP N‘S’t':)'/” 1 Year No 'C:JZane
20% C | C11IARLT5 53,600,000 | 42,880,000 | C11IARHT5 55,400,000 44,320,000
18% J J11IARLT5 45,600,000 | 37,392,000 | J11IARHT5 47,400,000 38,868,000
Change Fee
15% U | UT3IARLT5 | 36,100,000 | 30,685,000 | U13IARHT5 | 37,900,000 32,215,000,  No AP No Min 21Days | PR 1,500,000
Stay per transaction
after ticket issued
Change Fee
0% D | DI5IARLTS | 29,600,000 | 29,600,000 | D15IARHT5 | 31,900,000 31,900,000, 10 Days No Min 21Days | PR 3,000,000
Stay per transaction
after ticket issued
15% S | S11IARLT5 26,100,000 | 22,185,000 | S11IARHT5 27,300,000 23,205,000 o AP No Min Vear No Change
14% T11IARLT5 21,600,000 | 18,576,000 | T11IARHT5 22,800,000 19,608,000 Stay Fee
Premium Economy (PEY) are 13% P P13IARLT5 19,100,000 | 16,617,000 | P13IARHT5 20,300,000 17,661,000
applicable for BOM, DEL Change Fee
No AP 2 Days 21 Days IDR 750'00.0
per transaction
13% L L13IARLT5 18,100,000 15,747,000 | L13IARHT5 19,300,000 16,791,000 after ticket issued
12% Y | Y11IARLT5 25,100,000 | 22,088,000 | Y11IARHT5 25,900,000 22,792,000
1% B | BI1IARLT5 | 21,100,000 | 18,779,000 | B11IARHTS | 21,900,000 19,491,000 No AP N‘S’t':;” 1 Year No 'C:JZane
10% E E11IARLT5 17,100,000 | 15,390,000 | E11IARHT5 17,900,000 16,110,000
1% M | M13IARLT5 14,600,000 | 12,994,000 | M13IARHT5 15,400,000 13,706,000 Change Fee
IDR 300,000
10% H | H13IARLT5 13,000,000 | 11,700,000 | H13IARHT5 13,800,000 12,420,0000  No AP 2 Days 1Menth | transaction
9% W | W13ARLT5 12,000,000 | 10,920,000 | W13ARHT5 12,800,000 11,648,000 after ticket issued
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CONFIDENTIAL

“ WEST ASIA AFRICA
SILKAIR DATE OF SALE : Until 31 March 2020 Sino:
From JKT High Season
Bkg Low Season 20 - 20 Dec 19 Purchase
to... . 15 May - 26Jun 20 Minimum | Maximum
Disc 18 - 31 Dec 20 (AP) Sta Sta Remarks
Class . ec from Date of Y Y
. . Market Net | Corporate Net . Market Net Corporate Net Issue
*
) Ml Points Fare Basis IDR IDR Fare Basis IDR IDR
0% Q Q15IARLTS 7,900,000 7,900,000 | Q15IARHTS 8,700,000 8,700,000 5 Days 2 Days 21 Days Ig:’:;gg ggg
0% N N15IARLT5 7,100,000 7,100,000 | N15IARHT5 7,900,000 7,900,000 10 Days 2 Days 21 Days agi'r :Z‘:esfl‘z;l g
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SILKAIRY

CONFIDENTIAL
WEST ASIA AFRICA

DATE OF SALE : Until 31 March 2020 2N
From JKT High Season
Low Season 20 - 29 Dec 19 Advance
Bkg Purchase L .
to... . 15 May - 26Jun 20 Minimum | Maximum
Disc 18 - 31 Dec 20 (AP) Sta Sta Remarks
Class . ec from Date of Yy Yy
. . Market Net | Corporate Net . Market Net Corporate Net Issue
.
) Ml Points Fare Basis IDR IDR Fare Basis IDR IDR
india - 12% F | F11IAOLT5 | 37,000,000 | 32,560,000 | F11IAOHT5 | 38,600,000 33,968,000
AMD, CCU, HYD", COK", BLR, 12% A | A11IAOLT5 | 35,200,000 30,976,000 | AT1IAOHTS | 36,800,000 32,384,000 .
MAA No AP No Min 1 Year One Way
16% Z | z111AOLT5 32,500,000 | 27,300,000 | Z11IAOHT5 33,400,000 28,056,000 Stay No Change Fee
*(‘lgtzw op on 250119, to be operated | 12% Y | Y111A0LT5 | 13,900,000 12,232,000 | Y11IAOHTS | 14,300,000 12,584,000
by TR after 270ct19) 12% F | FIIARLT5 | 60,950,000 | 53,636,000 | F11IARHT5 | 64,150,000 56,452,000
- 12% A | ATIARLTS | 58,100,000 51,128,000 | A11IARHT5 | 61,300,000 53,044,000
(last Mi op on 260ct19, to be operated 16% Z | Z11ARLT5 |  55100,000 | 46,284,000 | Z11IARHT5 | 56,900,000 47,796,000  No AP No Min 1 Year No Change
by TR after 270ct19) Stay Fee
Sri Lanka: 20% C | C11IARLTS | 48,600,000 38,880,000 | C11IARHTS | 50,400,000 40,320,000
CMB (SQ & mI) 18% J | J11IARLTS | 42,600,000 | 34,932,000 | JI1IARHT5 | 44,400,000 36,408,000
Change Fee
15% U | UT3IARLT5 | 35,100,000 | 29,835,000 | U13IARHT5 | 36,900,000 31,365,000  No AP No Min 21Days | PR 1,500,000
Stay per transaction
Bangladesh: after ticket issued
DAC Change Fee
0% D | D15IARLT5 | 28,600,000 | 28,600,000 | D15IARHT5 | 30,900,000 30,900,000, 10 Days No Min 21Days | PR 3,000,000
Stay per transaction
after ticket issued
12% Y | Y11IARLTS | 23,600,000 20,768,000 | Y11IARHT5 | 24,400,000 21,472,000
Maldives: 1% B | BI1IARLT5 | 20,300,000 | 18,067,000 | B11IARHT5 | 21,100,000 18,779,000  No AP N‘S’t':;” 1 Year No 'C:JZane
MLE
10% E | E1IARLTS | 17,500,000 | 15,750,000 | E11IARHT5 | 18,300,000 16,470,000
Nepal: 1% M | MI3IARLT5 | 15,000,000 13,350,000 | M13IARHT5 | 15,800,000 14,062,000 chance F
ange Fee
KTM* 10% H | H13IARLT5 | 13,400,000 | 12,060,000 | H13IARHT5 | 14,200,000 12,780,000,  No AP 2 Days 1Month | IPR300,000
per transaction
after ticket issued
9% W | W13ARLT5 | 12,500,000 11,375,000 | W13ARHT5 | 13,300,000 12,103,000
0% Q | Q151ARLTS 8,100,000 8,100,000 | Q15IARHT5 8,900,000 8,900,000 5 Days 2Days | 21 Days Change Fee
IDR 750,000
per transaction
0% N | N15IARLTS 6,500,000 6,500,000 | N15IARHT5 7,300,000 7,300,000] 10 Days 2Days | 21Days | after tioket issued

SIA JKT Agency Sales
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SILKAIRY

CONFIDENTIAL
WEST ASIA AFRICA

SIA JKT Agency Sales

DATE OF SALE : Until 31 March 2020 2N
From JKT High Season
Low Season 20 - 29 Dec 19 Advance
Bkg Purchase L .
to... . 15 May - 26Jun 20 Minimum | Maximum
Disc 18 - 31 Dec 20 (AP) Sta Sta Remarks
Class . ec from Date of Yy Yy
. . Market Net | Corporate Net . Market Net Corporate Net Issue
.
) Ml Points Fare Basis IDR IDR Fare Basis IDR IDR
12% F11IAOLT5 55,000,000 | 48,400,000 | F11IAOHT5 56,600,000 49,808,000
United Arab Emirates :
12% A | A111AOLT5 52,300,000 | 46,024,000 | A11IAOHT5 53,900,000 47,432,000
DXB 16% Z | Z111AOLT5 41,100,000 | 34,524,000 | Z11IAOHT5 42,000,000 35,280,000 . Ap No Min 1 Yoar One Way
Stay No Change Fee
Premium Economy (PEY) 15% S | S111AOLT5 18,400,000 | 15,640,000 | S11IAOHT5 19,000,000 16,150,000
12% Y | Y111AOLT5 15,700,000 | 13,816,000 | Y11IAOHT5 16,100,000 14,168,000
12% F F11IARLT5 91,000,000 | 80,080,000 | F11IARHT5 94,200,000 82,896,000
12% A | AMIARLT5 86,500,000 | 76,120,000 | A11IARHT5 89,700,000 78,936,000
16% Z | Z11ARLT5 | 69,400,000 | 58,296,000 | Z11IARHT5 | 71,200,000 59,808,000  No AP N‘S’t':;” 1 Year No 'C:JZane
20% C | C11IARLT5 62,600,000 | 50,080,000 | C11IARHT5 64,400,000 51,520,000
18% J J11IARLT5 57,400,000 | 47,068,000 | J11IARHT5 59,200,000 48,544,000
Change Fee
15% U | UT3IARLT5 | 53,600,000 | 45,560,000 | U13IARHT5 | 55,400,000 47,000,000  No AP No Min 21Days | PR 1,500,000
Stay per transaction
after ticket issued
Change Fee
0% D | D5IARLT5 | 45,100,000 | 45,100,000 | D15IARHT5 | 46,900,000 46,900,000 10 Days No Min 21Days | PR 3,000,000
Stay per transaction
after ticket issued
15% S | S11IARLT5 31,100,000 | 26,435,000 | S11IARHT5 32,300,000 27,455,000 Coap No Min e No Change
14% T | T11IARLT5 24,100,000 | 20,726,000 | T11IARHT5 25,300,000 21,758,000 Stay Fee
Premium Economy (PEY) 13% P | P13IARLT5 21,800,000 | 18,966,000 | P13IARHT5 23,000,000 20,010,000 Change Fee
No AP 2 Days 21 Days IDR 750'00.0
per transaction
13% L L13IARLT5 20,100,000 17,487,000 | L13IARHT5 21,300,000 18,531,000 after ticket issued
12% Y | Y1IARLT5 26,600,000 | 23,408,000 | Y11IARHT5 27,400,000 24,112,000
1% B | BI1IARLT5 | 22,100,000 | 19,669,000 | B11IARHTS | 22,900,000 20,381,000  No AP N‘S’t':;” 1 Year No 'C:JZane
10% E | E11IARLT5 18,700,000 | 16,830,000 | E11IARHT5 19,500,000 17,550,000
1% M | M13IARLT5 16,100,000 | 14,329,000 | M13IARHT5 | 16,900,000 15,041,000
Change Fee
10% H | H131ARLTS | 14,400,000 | 12,960,000 | H13IARHT5 | 15,200,000 13,680,000  No AP 2 Days 1 Month IDR 300,000
per transaction
after ticket issued
9% W | W13ARLT5 13,500,000 | 12,285,000 | W13ARHT5 | 14,300,000 13,013,000
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CONFIDENTIAL

“ WEST ASIA AFRICA
SILKAIR DATE OF SALE : Until 31 March 2020 sing,
From JKT High Season
Bkg Low Season 20 - 29 Dec 19 gﬂ‘r’::::e
to ... . 15 May - 26Jun 20 Minimum | Maximum
Disc 18 - 31 Dec 20 (AP) Sta Sta Remarks
Class . ec from Date of Y Y
. . Market Net |Corporate Net . Market Net Corporate Net Issue
*
) Ml Points Fare Basis IDR IDR Fare Basis IDR IDR
0% Q Q15IARLT5 12,100,000 12,100,000 | Q15lARHT5 12,900,000 12,900,000f 5 Days 2 Days 21 Days Ig:f;gg ggg
0% N | N15IARLT5 11,100,000 | 11,100,000 | N15IARHT5 11,900,000 11,900,000 10 Days 2 Days 21Days | o :Z‘:esfl‘z;”e g
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APORE AIRLINES »

Endorsement Box

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE APPLY /
REFUND FEE APPLY / NO
SHOW FEE APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY
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SIA JKT Agency Sales

APORE AIRLINES »

Endorsement Box

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE
APPLY

7of 10

37faf4

ae4d313ae5fc1fo4



APORE AIRLINES »

Endorsement Box

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE APPLY /
REFUND FEE APPLY / NO
SHOW FEE APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE
APPLY
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APORE AIRLINES »

Endorsement Box

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE APPLY /
REFUND FEE APPLY / NO
SHOW FEE APPLY

CHNG FEE APPLY / NON
REFUND / NO SHOW TKT
CONSIDERED USED

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY

NO CHNG FEE / REFUND
FEE APPLY / NO SHOW
FEE APPLY

CHNG FEE / REFUND FEE
APPLY / NO SHOW FEE
APPLY
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SIA JKT Agency Sales

APORE AIRLINES »

Endorsement Box

CHNG FEE APPLY / NON
REFUND / NO SHOW FEE
APPLY
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N

CONFIDENTIAL

Examples of Fare Calculation

DATE OF SALE : Until 31 March 2020 »
Seasonality (high or low) is based on departure date of JKT-SIN. SINGAPORE AIRTINES.

Examples of Seasonality:

@  JKT-SIN-BKK- SIN- JKT

JKT-SIN falls on high season SIN falls on low season

High season  Low Season Low Season  High season

Surface/Open Jaw is permitted for all region combination, fare calculation is based on 50% of each round trip fare.
Examples of Open Jaw / Surface:

@ JKT-SIN-JFK// IST-SIN - JKT > 50% JFKreturn fare + 50% IST return fare

¥ JKT- SIN- LAX// JFK - SIN - JKT > 50% LAX return fare + 50% JFK return fare

3 Stopover along SQ routes (Stopover enroute) surcharge is based on region.

Examples of Stopover Enroute (underlined):

@ JKT-SIN - HKG - SFO - HKG - SIN - JKT > Add 2 x USA stopover enroute surcharge

@ JKT- SIN- NRT - LAX // JFK - FRA// LON - SIN - JKT > Add 3 x USA stopover enroute surcharge

4 Fare for mixed booking class and mixed cabin class is based on 50% of each round trip fare.

5

Example of Mixed Booking Class:
A\ 4

> 50% of B11IARL fare + 50% of E11IARL fare
Sectors  Fare Basis Booking Class

B11IARL E11IARL JKT-SIN_ B11IARL

SIN-NRT  B11IARL

JKT - SIN - NRT - SIN - JKT NRT-SIN  E11IARL

SIN-JKT E111ARL

mmm ®

Example of Mixed Cabin Class: >50% of F111ARL fare + 50% of C11IARL fare
F111ARL Sectors _Fare Basis _Booking Class
CIIARL JKT-SIN  F11IARL F
SIN-NRT  F11IARL F
JKT - SIN - NRT - SIN - JKT NRT-SIN  C11IARL C
C

SIN-JKT ~ C11IARL

> 50% of Z11IARL fare + 50% of S111ARL fare
Z111ARL S111ARL Sectors  Fare Basis _Booking Class
JKT-SIN Z11IARL z

SIN-SYD  Z11IARL z
JKT - SIN - SYD - SIN - JKT SYD-SIN S111ARL S
S

SIN-JKT S111ARL

- SQ & NZ Example :

Z111ARL Sectors Fare Basis Booking Class
YHIARL JKT-SIN Y11IARL Y
SIN-AKL Y11IARL Y
JKT - SIN - AKL // CHC - SIN - JKT

CHC-SIN Z11IARL  Z
SIN-JKT Z11IARL  Z

Examples of Combination

Outbound JKT-SIN-LAX on high season

528 @ JKT- SIN- LAX /I $FO - HKG // HAN - SIN - JKT Open Jaw LAX//SFO

Stopover in HKG & HAN
high season low season

Abplicable fare:

SIA JKT Agency Sales 10of4

> Use high season fare since ¥ JKT-SIN-BKK- SIN - JKT > Use low season fare since JKT-
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(IL—A—XVrl:g_;r;s;a—son fare + SFO high season fare) x 50% + (2 x USA stopover enroute surcharge)
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5b

5c

5d

5e

F11IARH C111ARH
Outbound JKT-SIN-SYD on peak season, MEL-SIN-JKT on low season
Open Jaw SYD//MEL

Stopover: none
* JKT - SIN - SYD // MEL - SIN - JKT Mixgd cabin class: outbound F class (First class), inbound C class (Businesadfs Class)

peak season low season

(-) CGK-SIN departure date is in peak season, so peak season fares will apply to all sectors
(-) CGK-SIN-SYD on F Class: IDR 107.400,000 x 50% = IDR 53,700,000 (use peak season fare)
MEL-SIN-CGK on C Class: IDR 67,400,000 x 50% = IDR 33,700,000 (use peak season fare) +

Total Fare is = IDR 87,400,000
(-) Farebasis in the ticket: Sector Farebasis Booking Class
CGK-SIN F11IARH F
SIN-SYD F11IARH F
MEL-SIN C111ARH (o}
SIN-JKT C111ARH (o}
*
Folass F clags Folass 5 Use F11IARL fare of IDR 178,300,000 If JKT-SIN falls on low season
> Use F11IARH fare of IDR 183,100,000 if JKT-SIN falls on peak season
JKT - SIN - HKG - SFO - HKG - SIN - JKT > Need to add 2x stopover enroute surcharge (2 x IDR 2,000,000) = IDR 4,000,000
> Total Fare in low season : IDR 178,300,000 + IDR 4,000,000 = IDR 182,300,000
F class on A380 > Fare basis for all sectors should be all the way F111ARL
> Total Fare in high season : IDR 183,100,000 + IDR 4,000,000 = IDR 187,100,000
> Fare basis for all sectors should be all the way F111ARH
\ 4

F class F class Aclass Travel on low season
f \ 1 \ Open Jaw LAX//SFO
JKT - SIN - NRT - LAX // SFO - HKG - SIN - JKT Stopover: NRT & HKG

(-) CGK-SIN departure date is in low season, so low season fares will apply to all sectors

(-) CGK-SIN-NRT (F class) - LAX (F class): IDR 180,300,000 x 50% = IDR 90,150,000
SFO-HKG (A class) -SIN-CGK (A class): IDR 163,100,000 x 50% = IDR 81,550,000

USA stopover surcharge for F class in HKG = IDR 2,000,000
USA stopover surcharge for A class in HKG =IDR_ 6,500,000
Total fare is = IDR 180,200,000
(-) Farebasis in the ticket: Sector Farebasis Booking Class Remarks
CGK-SIN F11IARL F
SIN-NRT F11IARL F
NRT-LAX F11IARL F
SFO-HKG A11IARL A
HKG-SIN A11IARL A
SIN-JKT A11IARL A
\ 2 z .
class T class Outbound & Inbound in low season
Open Jaw LHR//ZRH
JKT-SIN-LHR// ZRH - SIN - JKT Stopover: none

Mixed cabin class: outbound Z class (Business class),

inbound T class (Premium Economy Class)

low season

(-) CGK-SIN departure date is in low season, so low season fares will apply to all sectors

(-) CGK-SIN-LHR on Z Class: IDR 124,700,000 x 50% = IDR 62,350,000 (use low season fare)
ZRH-SIN-CGK on T Class: IDR 37,400,000 x 50% = IDR 18,700,000 (use low season fare) +

Total fare is = IDR 81,050,000
(-) Farebasis in the ticket: Sector Farebasis Booking Class
CGK-SIN Z11IARL z
SIN-LHR Z11IARL z
ZRH-SIN T11IARL T
SIN-JKT T11IARL T

SIA JKT Agency Sales 3of4
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Example of fare calculation where cabin class is not available.

JKT- SIN - NGO - SIN - JKT

A C C A

Sector Farebasis
CGK-SIN A11IARL
SIN - NGO A11IARL
NGO - SIN A11IARL
SIN - CGK A11IARL

Booking Class Remarks
A
C A class cabin is not available & No refund value
C A class cabin is not available & No refund value
A

CGK-NGO-CGK (A111ARL) :IDR 86,800,000 (low season), IDR 90,000,000 (peak season)

Examples of fare calculation where DPS or other Ml points in Indonesia are involved

JKT - SIN - KNO 50% JKT-SIN-JKT + 50% KNO-SIN-KNO

o S
sSQ Mi

JKT - SIN - BDO- SIN- JKT JKT - SIN - BDO : use 50% JKT-SIN-JKT + 50% BDO-SIN-BDO (1st ticket)

LY_/H_) BDO - SIN - JKT : use 50% JKT-SIN-JKT + 50% BDO-SIN-BDO (2nd ticket)

sSQ M Mi sSQ issued on separate ticket.

JKT - SIN - BKK - SIN - UPG JKT - SIN - BKK : 50% of B11IARL based on confi JKT (JKT-BKK-JKT)

BKK - SIN - UPG : 50% of B11IARL based on confi PLM (PLM-BKK-PLM)

sQ sQ sQ Mi issued on one ticket.

Tour code : based on departing city of departure if any.

B11IARL
JKT- SIN - LHR -SIN - BPN JKT - SIN - LHR : 50% of B11IARL based on confi JKT (JKT- LHR - JKT)
LHR - SIN - BPN : 50% of C11IARL based on confi BPN (BPN - LHR - BPN)
sSQ sQ sQ Mi issued on one ticket.
Tour code : based on departing city of departure if any.
B11IARL C111ARL Validity of ticket : 1 year.
SIA JKT Agency Sales 40of 4
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