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IMPORTANT 
Before you complete this form, please read the Student Visa and Permit Guide provided in the OneDrive. 
To complete this form in PDF and enable you to sign electronically, you should open this file in PDF 
reader application (i.e. Adobe Reader), not in browser. 

APPLICATION TYPE 
Please select the process you are requesting Mandatory Section to be Completed 

NEW 
Study Permit & Visa 

1, 2A, 3A, 4, 5, 7, 8 

RENEWAL 
Study Permit & Visa 

1, 2A, 3A, 3B, 3C, 4, 5, 7, 8 

NEW Study Permit Only 
(for Non UPH Sponsored Visa) 1, 2A, 3A, 4, 5, 7, 8 

Surat Tanda Melapor (STM) 1, 2A, 3C, 5, 7, 8 

Surat Keterangan Tempat Tinggal (SKTT) 1, 2A, 3C, 5, 7, 8 

Passport Mutation 1, 2A, 2B, 3B, 5, 7, 8 

Address Mutation 1, 2A, 3A, 5, 6, 7, 8 

Others, please specify below: Please fill out section 1 and 2A and contact 
international office for more information 
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1. STUDENT DETAILS

Given Name Last Name /
Surname  

Date of Birth City of Birth 

Gender Marital Status 
UPH Campus 
Location 

Photo ID 
CLICK ON THE BOX 
TO ATTACH FILE 

Student Category 

Program Type Cohort 

Faculty 
UPH Student 
ID Number 
(NIM) 

Major Current 
Location

Personal Email 

Have you received the full dose of Covid-19 vaccination? 

2A. CURRENT PASSPORT & CITIZENSHIP DETAILS 

Passport Number Issued Date 

Citizenship Expiry Date 

2B. OLD PASSPORT DETAILS 

Passport Number 
(Old) * Expiry Date 

3A. VISA & STUDY PERMIT REQUEST 
IMPORTANT! 
• The length of requested Study Permit period should match with your remaining study period (referring to

Academic Transcript). The Immigration will grant visa period according to the Study Permit period issued by
the Ministry of Education and Culture.

• To apply for ≤ 1 year visa, the minimum passport validity MUST be at least 18 months. To apply for 2 years visa,
the minimum passport validity MUST be at least 30 months.

Request Period 

Overseas 
Mobile Number
Indonesian 
Mobile Number

UPH Student Email
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3B. STAY PERMIT INFORMATION 
Stay Permit Type 

Year of Acquired 
E-ITAS

1st (new / renewal) 2nd (new / renewal) 3rd (new / renewal) 4th (new / renewal) 

Latest 
Permit Number 

Permit Issued Date 

Permit Expiry Date 

3C. STM & SKTT INFORMATION 

STM Number STM 
Issued Date 

SKTT Number 
(NIK) 

SKTT 
Issued Date 

4. HOME ADDRESS IN OVERSEAS

Address 

City Province / 
State 

Country Postal Code 

5. RESIDENCE ADDRESS IN INDONESIA (New / Current)

Current Address 

City Province 

Residence Type Postal Code 

Phone / Mobile 
Number 

Residence Type

LENOVO
Sticky Note
Please fill in with 4-digits year (YYYY) when you get your E-ITAS on the 1st, 2nd, 3rd, 4th for either new or renewal process. Please note that the total period for E-ITAS is 5 (five) years. Scenario Example 1: NEWYou are a new student, and it's your first time applying for a 2-years NEW E-ITAS on 2021 under UPH sponsorship. Then you should fill in with following information:1st (new/renewal): 2021-2023 (New)2nd (new/renewal): n/a3rd (new/renewal): n/a4th (new/renewal): n/aScenario Example 2: RENEWALYou are an existing student applying for first renewal (2-years visa) on 2021. Your first E-ITAS was issued on 2019 and valid for 2 years (2019-2021), then you should fill out with following information:1st (new/renewal): 2019-2021 (New)2nd (new/renewal): 2021-2023 (Renewal)3rd (new/renewal): n/a4th (new/renewal): n/aScenario Example 3: RENEWALYou are an existing student processing for second renewal (1-year visa) in 2022. Your first E-ITAS was issued on 2019 (valid for 2-years) and your second E-ITAS was issued on 2021 (valid for 1-years). Then you should fill in with following information:1st (new/renewal): 2019-2021 (New)2nd (new/renewal): 2021-2022 (Renewal)3rd (new/renewal): 2022-2023 (Renewal)4th (new/renewal): n/aScenario Example 4: NEW AFTER EPO / EXPIREDYou are an existing student of cohort 2017. Your first E-ITAS was issued on 2017 and valid until 2019. You left Indonesia and processed EPO on 2019 due to military service or academic leave. In 2022, you want to return to Indonesia and because the previous E-ITAS has expired you need to apply for a New Visa (2-years). Then you should fill in with following information:1st (new/renewal): 2017-2019 (New)2nd (new/renewal): 2022-2024 (New)3rd (new/renewal): n/a4th (new/renewal): n/a

LENOVO
Sticky Note
Accepted set by LENOVO

LENOVO
Sticky Note
None set by LENOVO

LENOVO
Sticky Note
P.O Box Address is not acceptable 
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6. RESIDENCE ADDRESS IN INDONESIA (Old)

Old Address 

City Province 

Phone / Mobile 
Number Postal Code 

7. EMERGENCY CONTACT
*Please fill out with contact of an immediate family/relatives/spouse

Full Name 

Domicile Address 

Country Relationship 

Email Address 

Mobile Number 

8. STUDENT SIGNATURE

Application Date 

Student Signature 
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  LATEST UPDATES & CURRENT PROCEDURE      
 


 As the main sponsor of the student visa, we are responsible to make sure that every 
student obtains the appropriate legal permits and documents during their study 
period at UPH. To ensure student's compliance with all the government regulations, 
starting from the Academic Year 2021/2022 we have a new policy that all student 
visa and permit processes (either new or renewal) must be processed through UPH. 
Thus, student is no longer allowed to process the permit and visa independently. 
 


 Due to pandemic, the KEMDIKBUDRISTEK (Ministry of Education, Culture, Research 
and Technology) and the Immigration only allows and approve Student Visa and 
Permit application if the student is already in Indonesia (Onshore). Student visa and 
permit application either new or renewal from overseas (Offshore) is not available 
yet. 


 
 The process for the Student Visa and Study Permit application should begin 2-3 


months prior to your first day of class (for new application) or before E-ITAS expiry 
date (for renewal application). Please pay attention to the public or university 
holidays. 


 
 To apply for ≤ 12 months study permit/student visa you will need the minimum 


passport validity of 18 months. To apply for 24 months study permit/student visa you 
will need the minimum passport validity of 30 months. 
 


 
  STUDY PERMIT AND VISA DOCUMENTS 


 
All international students must apply for the following documents: 


 
Program Program 


Duration 
Visa and Permit Documents 


Full-Time Degree 
(Undergraduate, Graduate, and 
Post- Graduate) 


S1: 3,5 – 4 years 
S2: 18 months 
S3: 3 – 3,5 years 


Study Permit 
E-ITAS / E-ITAP 
STM 
SKTT 
EPO / ERP Non-Return*  


Exchange/Study Abroad 
 
 


1-2 
semesters 


Study Permit  
E-ITAS 
STM  
SKTT 
EPO / ERP Non-Return* 
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Short Course Program  
(Study Tour, Summer/Winter Camp) 


<4 weeks For visa-exempted countries: 
Study Permit 


 
For visa-required countries: 
Study Permit 
Single Entry Visa B211A 


Short Course Program 
(Study Tour, Summer/Winter Camp) 


>4 weeks Study Permit 
Single Entry Visa B211A 


BIPA (Bahasa Indonesia bagi Penutur 
Asing) and EPP (English Pathway Program) 


1 year Study Permit  
E-ITAS 
STM  
SKTT 
EPO / ERP Non-Return* 


Unpaid Internship - <6 months: 
Single Entry Visa B211A 


 
>6 months: 
E-ITAS (>6 months) 
STM 
SKTT 
EPO / ERP Non-Return* 


 
*This permit MUST be processed at the end of study or when the student is about to leave Indonesia 
permanently for a period of longer than the E-ITAS validity. If student failed to process the Exit 
Permit (EPO / ERP) then there will be complications / issues when the student return to Indonesia 
and wants to apply for a new Stay Permit. 


 
 


  TYPES OF STAY PERMITS ALLOWED FOR STUDY IN UPH  
 


 The following are a few types of Stay Permit that can be used to study at UPH: 
 


Type of Stay Permit  S1 
(Undergraduate) 


S2 
(Graduate) 


S3 
(Post-Graduate) 


Student E-ITAS  
(Sponsored by UPH) 


   


E-KITAP     


Investor E-ITAS    


Spouse E-ITAS    


Working E-ITAS Not Applicable   
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Note: 


• Student who uses these Stay Permit to study at UPH (e.g., E-KITAP, Investor, Spouse and 
Diplomatic Visa) must submit the Proof of the valid visa and fill out the Appendix Form 
for UPH Non-Sponsored Visa.  


• E-KITAP, Investor, Spouse, and Working visa are not sponsored by UPH, but students are 
still required to apply for Study Permit and submit the valid E-ITAS to UPH IO. 


 


 Student E-ITAS and other type of E-ITAS holder (i.e. Spouse, Working, Investor) must 
apply for STM and SKTT. Student who use E-KITAP must have KK (Kartu Keluarga) / Family 
Card and KTP (Kartu Tanda Pengenal) / National ID.   


 Student who has E-ITAS Sponsored by UPH must report to UPH IO and do the required 
process each time there are any changes to the following information/document: 


• Address – Address Mutation 


• Passport – Passport Mutation 


• Leaving Indonesia permanently – EPO / ERP Non-Return 


 All foreign student regardless whose visa is sponsored / non-sponsored by UPH must 
report to UPH IO whenever there are any changes within the Student Information 
Details (such as Mobile number, Email, Emergency Contact, Change of Study Program, 
etc.) – Update by sending an email to international@uph.edu.  


 
 


 TERMS AND DEFINITIONS 
 
 Study Permit or known as SIB (Surat Izin Belajar): a permit for study issued by 


KEMDIKBUDRISTEK (Ministry of Education, Culture, Research and Technology). All 
international students are required to possess a valid study permit during their study at 
UPH. Study permit validity can start from 1 (one) week up to 2 (two) years, and student can 
only apply the period according to their study program and duration.  


Study permit of ≥ 1 year validity can be renewed for as long as the student has not 
completed their thesis. A study Permit is one of the requirements to apply for E-ITAS 
sponsored by UPH. 


 


 E-ITAS (Izin Tinggal Terbatas Elektronik): a temporary stay permit issued by the 
Immigration. The validity of Student E-ITAS will follow the approved study duration stated 
in the Study Permit.  


Student E-ITAS can be renewed for 6 / 12 / 24 months with a maximum of 5 (five) years 
validity. Student must finish the E-ITAS renewal process before the expiry date, otherwise 
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student must process EPO (Exit Permit Only) and leave the country and then reapply for a 
new E-ITAS. For overstay, student will be charged with overstay penalty per day. 


IMPORTANT! Student must report ANY changes of Address, Contact, Passport, and Visa 
documents to International Office. 


 
 E-ITAP (Izin Tinggal Tetap Elektronik): is a permanent stay permit usually sponsored by 


Parents and not sponsored by UPH, which is valid for 5 (five) years. E-ITAP holder is still 
required to apply for Study Permit and must submit the E-ITAP to International Office. 
IMPORTANT! Student must report ANY changes of Address, Contact, Passport and Visa 
documents to International Office. 


 
 STM (Surat Tanda Melapor): is a document issued by the Police Department as proof that 


the student has reported the arrival to Indonesia. This document is required to process E-
ITAS renewal. 
 


 SKTTS (Surat Keterangan Tempat Tinggal Sementara): is a document issued by the Civil 
Registry office that functions as an ID card during a student's stay in Indonesia. 


 
 EPO (Exit Permit Only): is an exit permit that should be processed BEFORE the student 


leave Indonesia. Student must notify IO staff and apply for EPO at least 2 (two) weeks 
before the Departure Date and submit the original passport and flight ticket. After EPO is 
issued, student must leave Indonesia within 7 (seven) days otherwise the overstay penalty 
will apply.  


 
 ERP (Exit Re-Entry Permit) Non Return: is an exit permit that is processed AFTER the 


student left Indonesia permanently due to circumstances when there is not enough time 
to process EPO.  


 
 Single Entry Visa - B211A: is a single-entry visa with a maximum period of stay of 60 (sixty) 


days and can be renewed up to 4 (four) times with a maximum of 30 (thirty) days for each 
renewal. 


 
 


  ADDITIONAL NOTES ON REQUIRED DOCUMENTS  
 


 Please scan the documents appropriately using a scanner and make sure the whole 
documents are clear and readable, do NOT send a photo of the documents. As the 
government is very strict about the requirements, documents that do not meet the 
standard will be rejected by the system. 


 Please help to make sure that all your documents are saved in the right format and 
NOT exceed 300kb. Also, make sure it is scanned in color and not rotated. Doing this 
will help us greatly to speed up the work process at International Office. 
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 Please make sure that the issuance date of the documents does not exceed 60 (sixty) 
days from the submission date to UPH IO. As the KEMDIKBUDRISTEK will reject the 
application and student will be requested to revise or update the document.  


 
 


  REQUIRED DOCUMENTS – NEW / RENEWAL   
 


NO DOCUMENTS DOC TYPE NEW RENEWAL 
< 3 


months 
3-24 


months 
12-24 


months 
1 Application Form for Study Permit and Visa* PDF v v v 


2 Color Scanned Passport (ID Page + Cover) JPEG v v v 


3 Statement Letter* JPEG/PDF v v v 


4 Financial Statement / Financial Statement (Self-Financed)* JPEG/PDF - v v 


5 Statement Letter (PROKES)* PDF v v v 


6 Photo ID in Color (Red Background) JPEG v v v 


7 Medical Statement issued by Doctor/Hospital JPEG - v v 


8 Offering Letter / Acceptance Letter from Admission JPEG/PDF v v - 


9 SKMA (Surat Keterangan Mahasiswa Aktif) from Registrar 
Office / Faculty JPEG/PDF - - v 


10 Latest Diploma  JPEG/PDF v v - 


11 Official Academic Transcript from Registrar Office JPEG/PDF - - v 


12 Criminal Check Report from Police Department in the country 
of origin JPEG/PDF v v v 


13 Health / Travel Insurance JPEG/PDF v v v 


14 Covid-19 Vaccination Certificate JPEG/PDF v v v 


15 Appendix for Non UPH Sponsored Visa** PDF v v v 


16 Visa Payment Confirmation Form* PDF v v v 


17 Current Stay Permit / Visa (ITAS/KITAP) JPEG/PDF Only if applicant 
already in Indonesia v 


18 Scholarship Statement from YUPH (required only for ITC 
scholarship student) JPEG/PDF - v v 


*Document template provided by UPH 
**Only required for KITAP / ITAS / other Stay Permit not sponsored by UPH 


 


All Student Visa and Permit forms can be downloaded HERE. 
  



https://uph365-my.sharepoint.com/:f:/g/personal/shirley_yauwhan_uph_edu/EtHRre3az6xDuypzvSXkQhwBSokAS6Qq_FkY0mHsunqOKw?e=QLxrnJ
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  REQUIRED DOCUMENTS – MUTATION (Passport & Address), EPO/ERP  
 


No DOCUMENTS DOC TYPE Passport 
Mutation 


Address 
Mutation 


EPO ERP 


1 Application Form for Study Permit and Visa* PDF v v v v 


2 Exit Permit Application Form* PDF - - v v 


3 Color Scanned Passport (ID Page + Cover) JPEG v v v v 


4 Original Valid Passport Hard Copy v - v - 


5 Flight Departure Ticket JPEG/PDF - - v v 


6 Exit Stamp from Airport Immigration JPEG - - - v 


7 Visa Payment Confirmation Form* PDF v v v v 


       
 *Document template provided by UPH      


All Student Visa and Permit forms can be downloaded HERE. 


 
  PROCEDURE – NEW & RENEWAL  


 
1. Submit all of the required documents by email to UPH International Office (IO) 


(international@uph.edu)  


2. UPH IO staff will check the documents and if complete, student will be informed on 
the visa fee and payment details. Payment must be made in advance before we can 
process the visa / permit application.  


3. After payment is made, student need to complete and submit the Visa Payment 
Confirmation Form to UPH IO via email to international@uph.edu. 


4. IO will issue the Sponsor Letter and start the process for Study Permit. 


5. After the Study Permit is issued, UPH IO will send the file to student via email.  


6. UPH IO will continue the process for Visa application.  


7. Once the e-Visa is issued, UPH IO will notify and ask student to submit the original 
passport document to begin the process for E-ITAS. 


8. Within 1-2 weeks later, student will be notified to visit the designated Immigration 
office within the area of the student’s domicile address for E-ITAS biometrics 
(fingerprint and photo). 


9. Within 1-2 weeks after the visit, the E-ITAS will be issued and sent to student via email.  


10. UPH IO will continue the process for STM and SKTT.  


11. After the STM and SKTT is issued, UPH IO will send the copy to student via email.  


12. Process is complete. 


 



https://uph365-my.sharepoint.com/:f:/g/personal/shirley_yauwhan_uph_edu/EtHRre3az6xDuypzvSXkQhwBSokAS6Qq_FkY0mHsunqOKw?e=QLxrnJ

mailto:international@uph.edu)

mailto:international@uph.edu
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  PROCEDURE – MUTATION (Passport / Address)  
 


1. Submit all of the required documents by email to UPH International Office (IO) 
(international@uph.edu)  


2. UPH IO staff will check the documents and if complete, student will be informed on 
the fee and payment details. Payment must be made in advance before we can 
process the visa / permit application.  


3. After payment is made, student need to complete and submit the Visa Payment 
Confirmation Form to UPH IO via email to international@uph.edu. 


4. IO will issue the Sponsor Letter and start the process for Passport / Address mutation. 
Please note that the mutation process will be processed at the Immigration / Civil 
Registry Office within the area of student’s domicile address.  


5. Within 7-14 working days, UPH IO will notify student on the process completion (and 
original passport will be returned to student).  


 
  PROCEDURE – EPO   


 


1. Notify UPH International Office (IO) on your intention to leave Indonesia at least 2 
(two) weeks before your Departure Date and submit the required documents by 
email to UPH International Office (international@uph.edu). Please pay attention to the 
public holiday or national holiday.  


2. UPH IO staff will inform student / appointed representative on the price and payment 
details prior to the application process. Payment must be made in advance before 
we can process the visa / permit application.  


3. After payment is made, complete and submit the Visa Payment Confirmation Form 
via email to international@uph.edu. 


4. IO will issue the Sponsor Letter and process the EPO by submitting the Passport and 
Flight Ticket to the Immigration.  


5. The process for EPO normally takes 3-5 working days. Once EPO is approved, passport 
will be returned and student must leave Indonesia within 7 (seven) days from the 
EPO issuance date. Otherwise, the overstay penalty per day will apply. 


6. Depart from Indonesia. Process is complete. 


 


  PROCEDURE – ERP NON-RETURN  
 


1. In circumstances where there was not enough time to process EPO before Departure, 
student must notify UPH International Office (IO) to process ERP Non-Return and 
submit the required documents by email to UPH International Office 
(international@uph.edu) . 



mailto:international@uph.edu)

mailto:international@uph.edu

mailto:international@uph.edu

mailto:international@uph.edu

mailto:international@uph.edu)
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2. UPH IO staff will inform student / appointed representative on the price and payment 
details prior to the application process. Payment must be made in advance before 
we can process the visa / permit application.  


3. After payment is made, complete and submit the Visa Payment Confirmation Form 
via email to international@uph.edu. 


4. IO will issue the Sponsor Letter and process the ERP Non-Return. 


5. Once ERP Non-Return is approved, the Immigration will issue the receipt and UPH IO 
will send it to student by email.  


6. Process is complete. 


 


  SAMPLE OF STUDY PERMIT AND VISA DOCUMENTS  
 


The sample of study permit and visa documents can be viewed HERE. 


 


  CONTACT US  
 


 Any questions? 
- Send an email to international@uph.edu, or 
- Call us at (021) 546 0901 ext. 2529, 2542 or 2536; or 
- Visit our office in Building C, 3rd Floor (with appointment only) 


 
 Before your visit, please make appointment with us via email. 



mailto:international@uph.edu

https://uph365-my.sharepoint.com/:f:/g/personal/shirley_yauwhan_uph_edu/EjZpY31XMrVOo_zqJvZwOhEB1FgjI0ysFN-k8tGMvZkZbA?e=bG40eT

mailto:international@uph.edum
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Please contact us at international@uph.edu if you have any questions. 



Non-UPH Sponsored Visa Holder Statement 



I, the undersigned: 



STUDENT DETAILS 
Full Name 



Place & Date of Birth 



Cohort & Level of Study 



Major 



Full Address in Indonesia 



Citizenship 



Passport Number 



E-KITAP AND SPOUSE E-ITAS DETAILS
*only for E-KITAP and Spouse E-ITAS holders



E-KITAP Number



E-KITAP Expiry Date



Sponsor’s Full Name 



Sponsor’s Citizenship 



Sponsor’s Relationship with 
the student 
Sponsor’s E-ITAS/E-ITAP/KTP 
Number 
Sponsor’s Mobile Number 



Sponsor’s Email 



INVESTOR AND WORKING E-ITAS DETAILS 
*only for Investor and Working E-ITAS holders



E-ITAS Number



E-ITAS Expiry Date



Company Name 



Company’s Full Address 



HR Officer 



HR Phone/Mobile Number 



HR Email 





mailto:international@uph.edu








 
 



Please contact us at international@uph.edu if you have any questions. 



DIPLOMATIC VISA DETAILS   
Visa Number  



Issued By  



Valid Until  
 
 



 
affirm that: 



1. I will obey the regulation and laws in Indonesia. 
2. I am/will obtain a valid Stay Permit issued by the Directorate General of Immigration 



that is not sponsored by UPH, which I will be using as a stay permit during my study at 
Universitas Pelita Harapan. 



3. I am aware that I must submit my valid Stay Permit document to Universitas Pelita 
Harapan and apply for Study Permit issued by Ministry of Education and Culture. 



4. I will be responsible for my own conduct and any expenses that occurred during my 
study at Universitas Pelita Harapan. 



 
This statement is issued to be used accordingly. 
 
 
 



Student Signature  



Date  



 





mailto:international@uph.edu





			STUDENT DETAILS: 


			Full Name: 


			Major: 


			Full Address in Indonesia: 


			Citizenship: 


			Passport Number: 


			Sponsors Full Name: 


			Sponsors Citizenship: 


			Sponsors Relationship with the student: 


			Sponsors Mobile Number: 


			Sponsors Email: 


			EITAS Number: 


			EITAS Expiry Date: 


			Company Name: 


			Companys Full Address: 


			HR Officer: 


			HR PhoneMobile Number: 


			HR Email: 


			DIPLOMATIC VISA DETAILS: 


			Visa Number: 


			Issued By: 


			Valid Until: 


			Place of Birth: 


			Cohort: 


			Level of Study: [please select one...]


			Date of Birth: 


			E-KITAP Number: 


			E-KITAP Expiry Date: 


			Sponsors E-ITAS / E-ITAP / KTP Number: 


			Date of Application: 













EXIT PERMIT APPLICATION FORM 



This form must be filled by student and digitally signed by all related parties before UPH International Office can 
issue a sponsor letter for Exit Permit Only (EPO) / ERP Non-Return. 



Student’s Full Name 



Place of Birth Date of Birth 



Full Address in Indonesia 



Citizenship 



Passport Number 



Major 



Exit Permit Application 



Reason of Exit 



Date of Departure 



Agency Name Mobile Number 



Agent’s Email Address 



Note: Please attach the copy of student’s ITAS and Study Permit as supporting document of this form. 



Proposed By, Verified and Acknowledged By, 



STUDENT REGISTRAR’S OFFICE FACULTY / DEPARTMENT 
Name: Name: Name: 
Date: Date: Date: 



Exit Permit Only (EPO) ERP Non Return



SIGN HERE SIGN HERE SIGN HERE








			Students Full Name: 


			Place of Birth: 


			Full Address in Indonesia: 


			Citizenship: 


			Passport Number: 


			Major: 


			Reason of Exit: 


			Agency Name: 


			Mobile Number: 


			Agents Email Address: 


			Proposed ByRow1: 


			Name: 


			Name_2: 


			Name_3: 


			Date: 


			Date_2: 


			Date_3: 


			Date of Birth: 


			Exit Permit Application: EPO (Exit Permit Only)


			Date of Departure: 













 



PLEASE SCAN THIS PAGE AND SEND TO INTERNATIONAL@UPH.EDU ALONG WITH OTHER REQUIRED 
DOCUMENTS 



FINANCIAL STATEMENT (SELF-FINANCED) 
SURAT PERNYATAAN 



 



I, the undersigned, 
Yang bertanda-tangan di bawah ini, Saya,  



Student’s Name 
Nama Mahasiswa  



Place of Birth 
Tempat Lahir  



Date of Birth 
Tanggal Lahir      



Full Address as in ITAS 
Alamat Lengkap Sesuai ITAS 



 



Citizenship 
Kewarganegaraan  



Passport Number 
Nomor Paspor  



I affirm that I have financial resources and shall be responsible for all expenses during 
my study at Universitas Pelita Harapan. 
Saya menegaskan bahwa saya bertanggung jawab sepenuhnya secara finansial atas biaya yang harus 
dikeluarkan selama masa studi saya di Universitas Pelita Harapan. 



This statement is issued to be used accordingly.  
Demikian pernyataan ini dibuat untuk digunakan sebagaimana mestinya. 



Place & Date  
Tempat & Tanggal ,  



Student’s Signature 
Tanda-tangan Mahasiswa 



      
 





mailto:INTERNATIONAL@UPH.EDU





			Student's Name: 


			Place of Birth: 


			Date of Birth: 


			Full Address: 


			Citizenship: 


			Passport Number: 


			Place of Signing: 


			Date of Application: 













 



PLEASE SCAN THIS PAGE AND SEND TO INTERNATIONAL@UPH.EDU ALONG WITH OTHER REQUIRED 
DOCUMENTS 



FINANCIAL STATEMENT 
SURAT PERNYATAAN 



 



I, the undersigned 
Yang bertanda-tangan di bawah ini, Saya  



Name of Parent (Guardian) 
Nama Orangtua (Wali)  



I affirm that I have financial resources and shall be responsible for all expenses during 
the study at Universitas Pelita Harapan for the student mentioned below: 
Saya menegaskan bahwa saya bertanggung jawab sepenuhnya secara finansial atas biaya yang harus 
dikeluarkan selama masa study di Universitas Pelita Harapan untuk anak dibawah ini: 



Student’s Name 
Nama Mahasiswa  



Place of Birth 
Tempat Lahir  



Date of Birth 
Tanggal Lahir      



Full Address as in KITAS 
Alamat Lengkap Sesuai KITAS 



 



Citizenship 
Kewarganegaraan  



Passport Number 
Nomor Paspor  



This statement is issued to be used accordingly.  
Demikian pernyataan ini dibuat untuk digunakan sebagaimana mestinya. 



Place & Date  
Tempat & Tanggal ,  



Parent’s / Guardian’s Signature 
Tanda-tangan Orangtua / Wali Murid 



      
 





mailto:INTERNATIONAL@UPH.EDU





			Parent's Name: 


			Student's Name: 


			Place of Birth: 


			Full Address: 


			Citizenship: 


			Passport Number: 


			Place of Signing: 


			Date of Birth: 


			Date of Application: 













 
 



Please contact us at international@uph.edu if you have any questions and thank you for your kind 
assistance. 



Medical Statement 
PERNYATAAN KESEHATAN 



 
To : Health Professional 
Re : Medical Statement for Student Visa Process 
 
Greetings from Tangerang, Indonesia. _______________________ ________________(Student Name) 
is a student at Universitas Pelita Harapan. As part of the student visa requirement, the student must 
submit a Medical Statement from a health care professional that indicates that this student does not 
have any serious infectious diseases and is healthy to travel to Indonesia (from overseas) / continue 
his/her study (if the student is already in Indonesia). 
 
Please accept this form as our formal request for this information. You may attach other notes or 
documentation, but at a minimum, please complete this form thoroughly. After completing and 
signing this form, please return it to the student.  
 



STUDENT DETAILS (to be filled by the Student) 



Student Full Name  



Cohort   



Date of Birth  



Citizenship  



Have you travelled from OVERSEAS or to other 
city outside JABODETABEK in the past 14 days? 



If yes, please state the city / country you 
visited: 



 



Have you been tested positive for Covid-19 or 
been exposed with Covid-19 patient? 
(Please provide the latest rapid antigen swab 
result) 



If yes, when was your last contact with the 
Covid-19 patient or tested positive? 



 



Have you ever received Covid-19 vaccination? 
(If yes, please attach the vaccination certificate 
with this form) 



 



 I affirm that all of the information above are true and I am fully aware that if I make a false 
declaration, I may be subjected to the laws and regulation in Indonesia 



Student Signature  



  





mailto:international@uph.edu








 
 



Please contact us at international@uph.edu if you have any questions and thank you for your kind 
assistance. 



MEDICAL RECORD SUMMARY (to be filled by the Medical Professional) 



Current Health and Medications  



Medical and Immunization History: 
• Illnesses/Hospitalizations 
• Accidents/Injuries 
• MMR, MenB, Tdap, HepA, HepB, 



Meningococcal, Thypoid, Poliomyelitis 



 



Test Results or Diagnoses: 
• HIV/AIDS 
• Hepatitis A/B/C 
• Tuberculosis 



 



Are there any medical conditions which we 
should be aware of? Please elaborate if any. 



 



Is this student physically and mentally fit to 
travel to Indonesia / continue his/her study? 



If No, please state the reason below: 



 



Signature of Physician:  
(Please provide official stamp from the clinic / 
hospital) 



 



Clinic / Hospital Name and Address:  



Clinic / Hospital Phone Number:  



Date of Examination:  
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			Student Name: 


			Student Full Name: 


			Cohort: 


			Citizenship: 


			If yes please state the city  country you visitedHave you travelled from OVERSEAS or to other city outside JABODETABEK in the past 14 days: 


			If yes when was your last contact with the Covid19 patient or tested positiveHave you been tested positive for Covid19 or been exposed with Covid19 patient Please provide the latest rapid antigen swab result: 


			Current Health and Medications: 


			Medical and Immunization History  IllnessesHospitalizations  AccidentsInjuries  MMR MenB Tdap HepA HepB Meningococcal Thypoid Poliomyelitis: 


			Test Results or Diagnoses  HIVAIDS  Hepatitis ABC  Tuberculosis: 


			Are there any medical conditions which we should be aware of Please elaborate if any: 


			If No please state the reason belowIs this student physically and mentally fit to travel to Indonesia  continue hisher study: 


			Date of Birth: 


			Travel Overseas / Jabodetabek: [Please select one...]


			Statement Confirmation: Off


			Tested Positive / Exposed to Covid-19: [Please select one...]


			Date of Examination: 


			Clinic / Hospital Phone Number: 


			Clinic / Hospital Name and Address: 













 
STATEMENT FORM 



I, the undersigned: 



Full Name  



Place & Date of Birth ,    



Full Address in 
Indonesia 



 



Citizenship  



Passport Number  
Cohort & Level of Study   



Major  



agree with the following statement: 



1. I will obey the current law and regulation of Indonesia during my study period and stay in Indonesia, and I am 
obliged to comply with the following: 
a. I will not be involved in any political actions. 
b. As an undergraduate student, I will not do any paid job during my study at Universitas Pelita Harapan (UPH).  
c. I must follow the full procedure to obtain and own these documents during my study at UPH. And I will be 



responsible for the cost that incurs to obtain these documents/permits: 
i. A valid Study Permit (issued by the Ministry of Education and Culture) 
ii. A valid Stay Permit/Visa (issued by the Directorate General of Immigration) 
iii. STM (issued by Police Station), and SKTT (issued by Civil Registry Office)  



d. I must process Data Mutation to legally change my information at the Immigration if there are any changes 
to: 



i. Passport 
ii. Domicile Address 



e. I must process Exit Permit Only (EPO) at the end of my study at UPH to revoke my UPH-sponsored E-ITAS. 
2. I must report and submit my latest E-ITAS/E-KITAP, STM, and SKTT (or any other additional requirements if 



needed) to UPH International Office whenever requested.  
3. I must report to UPH International Office if there are any changes to the following: 



a. Contact Information (email, phone number) 
b. Emergency Contact Information (name, email, domicile address, phone number, relationship) 
c. Student Status at UPH (academic leave, military service, withdrawal, graduation, drop out) 



4. I am aware and agree that failure to comply with the points above will result in administrative sanction from 
Universitas Pelita Harapan, such as being suspended from joining class, etc., and possible legal consequences 
from the Immigration, such as deportation, overstay penalty fee, etc. 
 



Student’s Signature  



Date of Signature  



 








			Level of Study: [please select one...]


			Full Name: 


			Place of Birth: 


			Date of Birth: 


			Full Address in Indonesia: 


			Citizenship: 


			Passport Number: 


			Cohort: 


			Major: 


			Date of Signature: 














SURAT PERNYATAAN ORANG ASING


Saya yang bertanda tangan dibawah ini,



I, the undersigned



Nama (Name)



: .........................


Tempat/tgl Lahir (Place & Date of Birth)
: .........................


Nomor Passport (Passport Number)
: .........................


Kewarganegaraan (Citizenship)

: .........................


· Dengan ini menyatakan bersedia untuk masuk karantina dan/atau perawatan dengan biaya sendiri di fasilitas karantina atau fasilitas pelayanan Kesehatan yang ditetapkan pemerintah apabila pemeriksaan PCR oleh kesehatan Indonesia di pintu masuk negara memberikan hasil positif (+ ), atau gejala klinis COVID-19 sesuai protokol kesehatan dan ketentuan peraturan perundang – undangan.



I hereby state that I am willing to be quarantined and/or get treatment with my own expense at the quarantine facility or health service facility designated by the government should the result of the PCR examination by Indonesian Health Center turns out positive at the entrance of the country, or if there are clinical symptoms of COVID-19 based on the protocol and health statutory provisions.


· Dengan ini menyatakan bahwa bersedia dilakukan pemantauan kesehatan selama masa karantina atau isolasi secara mandiri sesuai protokol kesehatan dan ketentuan peraturan perundang-undangan Indonesia. 



I hereby state that I am willing to follow the health monitoring process during the quarantine or isolation period in accordance with health protocol and the provisions of laws and regulations of Indonesia.



· Dengan ini menyatakan bahwa bersedia membayar secara mandiri apabila terdampak COVID-19 selama berada di Indonesia.



I hereby state that in case I am infected with COVID-19 during my stay in Indonesia, I am willing to pay independently for all of the expenses.



· Dengan ini menyatakan bersedia mematuhi protokol kesehatan yang ditetapkan oleh Pemerintah Indonesia sesuai dengan ketentuan peraturan perundang-undangan. 



I hereby declare that I am willing to comply with the Health Protocol established by the Indonesian government based on the protocol and health statutory provisions.


Demikian surat pernyataan ini saya buat untuk dipergunakan sebagaimana mestinya.



I confirm that the information stated in the witness statement above are true.



Signature


[Full Name]
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VISA PAYMENT 
CONFIRMATION FORM 



To complete the form, please open this form in PDF / Adobe Reader, NOT in browser. Thank you. 



Student Full Name 



Student ID Number (NIM) 



Cohort 



Student Category 



Faculty 



Major 



Immigration Location 



Visa and Permit Services 



☐ NEW Study Permit and Visa 1 Year 



☐ NEW Study Permit and Visa 2 Years 



☐ RENEWAL Study Permit and Visa 1 Year 



☐ RENEWAL Study Permit and Visa 2 Years 



☐ EPO (Exit Permit Only) 



☐ ERP (Exit Re-Entry Permit) 



☐ MUTATION Passport 



☐ MUTATION Address 



☐ STM (Surat Tanda Melapor) 



☐ SKTT (Surat Keterangan Tempat Tinggal) 



☐



Others, please specify below: 



TO BE FILLED BY FINANCE UPH 



Verified by Finance UPH 



Finance UPH (Staff Name) 



Verification Date 
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VISA PAYMENT 
CONFIRMATION FORM 



PLEASE ATTACH THE PAYMENT RECEIPT BELOW 
CLICK ON THE BOX TO ATTACH FILE 



Attachment 1 



Payment Date & Method 



Payment Amount 



Payment Remarks 



Bank Name & Branch 



Account Number 



Account Holder Name 
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VISA PAYMENT 
CONFIRMATION FORM 



Attachment 2 



Payment Date & Method 



Payment Amount 



Payment Remarks 



Bank Name & Branch 



Account Number 



Account Holder Name 








			Student Full Name: 


			Student ID Number NIM: 


			Cohort: 


			Faculty: 


			Major: 


			Others please specify belowVisa and Permit Services: 


			Finance UPH Staff Name: 


			Payment Amount: 


			Payment Remarks: 


			Bank Name  Branch: 


			Account Number: 


			Account Holder Name: 


			Bank Name  Branch_2: 


			Account Number_2: 


			Account Holder Name_3: 


			Other Immigration Location: 


			Immigration Location: [Please select one]


			Student Category: [Please select one]


			Verification Status: [Please select one]


			Verification Date: 


			Payment Date: 


			Payment Method: [Please select one]


			ATTACHMENT 1: 


			Payment Amount_2: 


			Payment Remarks_2: 


			Payment Date_2: 


			Payment Method_2: [Please select one]


			ATTACHMENT 2: 













 PLEASE SAVE THE FILE WITH FOLLOWING FILENAME: 
APPLICATION FORM FOR STUDENT VISA & PERMIT – (STUDENT NAME) 



APPLICATION FORM FOR 
STUDY PERMIT & VISA
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IMPORTANT 
Before you complete this form, please read the Student Visa and Permit Guide provided in the OneDrive. 
To complete this form in PDF and enable you to sign electronically, you should open this file in PDF 
reader application (i.e. Adobe Reader), not in browser. 



APPLICATION TYPE 
Please select the process you are requesting Mandatory Section to be Completed 



NEW 
Study Permit & Visa 



1, 2A, 3A, 4, 5, 7, 8 



RENEWAL 
Study Permit & Visa 



1, 2A, 3A, 3B, 3C, 4, 5, 7, 8 



NEW Study Permit Only 
(for Non UPH Sponsored Visa) 1, 2A, 3A, 4, 5, 7, 8 



Surat Tanda Melapor (STM) 1, 2A, 3C, 5, 7, 8 



Surat Keterangan Tempat Tinggal (SKTT) 1, 2A, 3C, 5, 7, 8 



Passport Mutation 1, 2A, 2B, 3B, 5, 7, 8 



Address Mutation 1, 2A, 3A, 5, 6, 7, 8 



Others, please specify below: Please fill out section 1 and 2A and contact 
international office for more information 











 PLEASE SAVE THE FILE WITH FOLLOWING FILENAME: 
APPLICATION FORM FOR STUDENT VISA & PERMIT – (STUDENT NAME) 



APPLICATION FORM FOR 
STUDY PERMIT & VISA 



22



1. STUDENT DETAILS



Given Name Last Name /
Surname  



Date of Birth City of Birth 



Gender Marital Status 
UPH Campus 
Location 



Photo ID 
CLICK ON THE BOX 
TO ATTACH FILE 



Student Category 



Program Type Cohort 



Faculty 
UPH Student 
ID Number 
(NIM) 



Major Current 
Location



Personal Email 



Have you received the full dose of Covid-19 vaccination? 



2A. CURRENT PASSPORT & CITIZENSHIP DETAILS 



Passport Number Issued Date 



Citizenship Expiry Date 



2B. OLD PASSPORT DETAILS 



Passport Number 
(Old) * Expiry Date 



3A. VISA & STUDY PERMIT REQUEST 
IMPORTANT! 
• The length of requested Study Permit period should match with your remaining study period (referring to



Academic Transcript). The Immigration will grant visa period according to the Study Permit period issued by
the Ministry of Education and Culture.



• To apply for ≤ 1 year visa, the minimum passport validity MUST be at least 18 months. To apply for 2 years visa,
the minimum passport validity MUST be at least 30 months.



Request Period 



Overseas 
Mobile Number
Indonesian 
Mobile Number



UPH Student Email











 PLEASE SAVE THE FILE WITH FOLLOWING FILENAME: 
APPLICATION FORM FOR STUDENT VISA & PERMIT – (STUDENT NAME) 



APPLICATION FORM FOR 
STUDY PERMIT & VISA 



33



3B. STAY PERMIT INFORMATION 
Stay Permit Type 



Year of Acquired 
E-ITAS



1st (new / renewal) 2nd (new / renewal) 3rd (new / renewal) 4th (new / renewal) 



Latest 
Permit Number 



Permit Issued Date 



Permit Expiry Date 



3C. STM & SKTT INFORMATION 



STM Number STM 
Issued Date 



SKTT Number 
(NIK) 



SKTT 
Issued Date 



4. HOME ADDRESS IN OVERSEAS



Address 



City Province / 
State 



Country Postal Code 



5. RESIDENCE ADDRESS IN INDONESIA (New / Current)



Current Address 



City Province 



Residence Type Postal Code 



Phone / Mobile 
Number 



Residence Type





LENOVO


Sticky Note


Please fill in with 4-digits year (YYYY) when you get your E-ITAS on the 1st, 2nd, 3rd, 4th for either new or renewal process. Please note that the total period for E-ITAS is 5 (five) years. Scenario Example 1: NEWYou are a new student, and it's your first time applying for a 2-years NEW E-ITAS on 2021 under UPH sponsorship. Then you should fill in with following information:1st (new/renewal): 2021-2023 (New)2nd (new/renewal): n/a3rd (new/renewal): n/a4th (new/renewal): n/aScenario Example 2: RENEWALYou are an existing student applying for first renewal (2-years visa) on 2021. Your first E-ITAS was issued on 2019 and valid for 2 years (2019-2021), then you should fill out with following information:1st (new/renewal): 2019-2021 (New)2nd (new/renewal): 2021-2023 (Renewal)3rd (new/renewal): n/a4th (new/renewal): n/aScenario Example 3: RENEWALYou are an existing student processing for second renewal (1-year visa) in 2022. Your first E-ITAS was issued on 2019 (valid for 2-years) and your second E-ITAS was issued on 2021 (valid for 1-years). Then you should fill in with following information:1st (new/renewal): 2019-2021 (New)2nd (new/renewal): 2021-2022 (Renewal)3rd (new/renewal): 2022-2023 (Renewal)4th (new/renewal): n/aScenario Example 4: NEW AFTER EPO / EXPIREDYou are an existing student of cohort 2017. Your first E-ITAS was issued on 2017 and valid until 2019. You left Indonesia and processed EPO on 2019 due to military service or academic leave. In 2022, you want to return to Indonesia and because the previous E-ITAS has expired you need to apply for a New Visa (2-years). Then you should fill in with following information:1st (new/renewal): 2017-2019 (New)2nd (new/renewal): 2022-2024 (New)3rd (new/renewal): n/a4th (new/renewal): n/a





LENOVO


Sticky Note


Accepted set by LENOVO





LENOVO


Sticky Note


None set by LENOVO





LENOVO


Sticky Note


P.O Box Address is not acceptable 











 PLEASE SAVE THE FILE WITH FOLLOWING FILENAME: 
APPLICATION FORM FOR STUDENT VISA & PERMIT – (STUDENT NAME) 



APPLICATION FORM FOR 
STUDY PERMIT & VISA 



44



6. RESIDENCE ADDRESS IN INDONESIA (Old)



Old Address 



City Province 



Phone / Mobile 
Number Postal Code 



7. EMERGENCY CONTACT
*Please fill out with contact of an immediate family/relatives/spouse



Full Name 



Domicile Address 



Country Relationship 



Email Address 



Mobile Number 



8. STUDENT SIGNATURE



Application Date 



Student Signature 








			1. STUDENT DETAILS


			2A. CURRENT PASSPORT & CITIZENSHIP DETAILS


			2B. OLD PASSPORT DETAILS


			3A. VISA & STUDY PERMIT REQUEST


			3B. STAY PERMIT INFORMATION 


			3C. STM & SKTT INFORMATION 


			4. HOME ADDRESS IN OVERSEAS


			5. RESIDENCE ADDRESS IN INDONESIA (New / Current) 


			8. STUDENT SIGNATURE












 
  




STUDY PERMIT AND 
VISA GUIDE 




ISSUED ON 13 OCTOBER 2021 
 
 




INTERNATIONAL OFFICE 
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STUDY PERMIT AND VISA 
GUIDE 2021 




 




  LATEST UPDATES & CURRENT PROCEDURE      
 




 As the main sponsor of the student visa, we are responsible to make sure that every 
student obtains the appropriate legal permits and documents during their study 
period at UPH. To ensure student's compliance with all the government regulations, 
starting from the Academic Year 2021/2022 we have a new policy that all student 
visa and permit processes (either new or renewal) must be processed through UPH. 
Thus, student is no longer allowed to process the permit and visa independently. 
 




 Due to pandemic, the KEMDIKBUDRISTEK (Ministry of Education, Culture, Research 
and Technology) and the Immigration only allows and approve Student Visa and 
Permit application if the student is already in Indonesia (Onshore). Student visa and 
permit application either new or renewal from overseas (Offshore) is not available 
yet. 




 
 The process for the Student Visa and Study Permit application should begin 2-3 




months prior to your first day of class (for new application) or before E-ITAS expiry 
date (for renewal application). Please pay attention to the public or university 
holidays. 




 
 To apply for ≤ 12 months study permit/student visa you will need the minimum 




passport validity of 18 months. To apply for 24 months study permit/student visa you 
will need the minimum passport validity of 30 months. 
 




 
  STUDY PERMIT AND VISA DOCUMENTS 




 
All international students must apply for the following documents: 




 
Program Program 




Duration 
Visa and Permit Documents 




Full-Time Degree 
(Undergraduate, Graduate, and 
Post- Graduate) 




S1: 3,5 – 4 years 
S2: 18 months 




S3: 3 – 3,5  years 




Study Permit 
E-ITAS / E-ITAP 
STM 
SKTT 
EPO / ERP Non-Return*  




Exchange/Study Abroad 
 




 




1-2 
semesters 




Study Permit  
E-ITAS 
STM  
SKTT 
EPO / ERP Non-Return* 
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STUDY PERMIT AND VISA 
GUIDE 2021 




 




Short Course Program  
(Study Tour, Summer/Winter Camp) 




<4 weeks For visa-exempted countries: 
Study Permit 




 
For visa-required countries: 
Study Permit 
Single Entry Visa B211A 




Short Course Program 
(Study Tour, Summer/Winter Camp) 




>4 weeks Study Permit 
Single Entry Visa B211A 




BIPA (Bahasa Indonesia bagi Penutur Asing) 
and EPP (English Pathway Program) 




1 year Study Permit  
E-ITAS 
STM  
SKTT 
EPO / ERP Non-Return* 




Unpaid Internship - <6 months: 
Single Entry Visa B211A 




 
>6 months: 
E-ITAS (>6 months) 
STM 
SKTT 
EPO / ERP Non-Return* 




*This permit MUST be processed at the end of study or when the student is about to leave Indonesia 
permanently for a period of longer than the E-ITAS validity. If student failed to process the Exit 
Permit (EPO / ERP) then there will be complications / issues when the student return to Indonesia 
and wants to apply for a new Stay Permit. 




 
 




  TYPES OF STAY PERMITS ALLOWED FOR STUDY IN UPH  
 




 The following are a few types of Stay Permit that can be used to study at UPH: 
 




Type of Stay Permit  S1 
(Undergraduate) 




S2 
(Graduate) 




S3 
(Post-Graduate) 




Student E-ITAS  
(Sponsored by UPH) 




   




E-KITAP     




Investor E-ITAS    




Spouse E-ITAS    




Working E-ITAS Not Applicable   
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STUDY PERMIT AND VISA 
GUIDE 2021 




 




Note: 




• Student who uses these Stay Permit to study at UPH (e.g., E-KITAP, Investor, Spouse and 
Diplomatic Visa) must submit the Proof of the valid visa and fill out the Appendix Form 
for UPH Non-Sponsored Visa.  




• E-KITAP, Investor, Spouse, and Working visa are not sponsored by UPH, but students are 
still required to apply for Study Permit and submit the valid E-ITAS to UPH IO. 




 




 Student E-ITAS and other type of E-ITAS holder (i.e. Spouse, Working, Investor) must 
apply for STM and SKTT. Student who use E-KITAP must have KK (Kartu Keluarga) / Family 
Card and KTP (Kartu Tanda Pengenal) / National ID.   




 Student who has E-ITAS Sponsored by UPH must report to UPH IO and do the required 
process each time there are any changes to the following information/document: 




• Address – Address Mutation 




• Passport – Passport Mutation 




• Leaving Indonesia permanently – EPO / ERP Non-Return 




 All foreign student regardless whose visa is sponsored / non-sponsored by UPH must 
report to UPH IO whenever there are any changes within the Student Information 
Details (such as Mobile number, Email, Emergency Contact, Change of Study Program, 
etc.) – Update by sending an email to international@uph.edu.  




 
 




 TERMS AND DEFINITIONS 
 
 Study Permit or known as SIB (Surat Izin Belajar): a permit for study issued by 




KEMDIKBUDRISTEK (Ministry of Education, Culture, Research and Technology). All 
international students are required to possess a valid study permit during their study at 
UPH. Study permit validity can start from 1 (one) week up to 2 (two) years, and student can 
only apply the period according to their study program and duration.  




Study permit of ≥ 1 year validity can be renewed for as long as the student has not 
completed their thesis. A study Permit is one of the requirements to apply for E-ITAS 
sponsored by UPH. 




 




 E-ITAS (Izin Tinggal Terbatas Elektronik): a temporary stay permit issued by the 
Immigration. The validity of Student E-ITAS will follow the approved study duration stated 
in the Study Permit.  




Student E-ITAS can be renewed for 6 / 12 / 24 months with a maximum of 5 (five) years 
validity. Student must finish the E-ITAS renewal process before the expiry date, otherwise 
student must process EPO (Exit Permit Only) and leave the country and then reapply for a 
new E-ITAS. For overstay, student will be charged with overstay penalty per day. 
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IMPORTANT! Student must report ANY changes of Address, Contact, Passport, and Visa 
documents to International Office. 




 
 E-ITAP (Izin Tinggal Tetap Elektronik): is a permanent stay permit usually sponsored by 




Parents and not sponsored by UPH, which is valid for 5 (five) years. E-ITAP holder is still 
required to apply for Study Permit and must submit the E-ITAP to International Office. 
IMPORTANT! Student must report ANY changes of Address, Contact, Passport and Visa 
documents to International Office. 




 
 STM (Surat Tanda Melapor): is a document issued by the Police Department as proof that 




the student has reported the arrival to Indonesia. This document is required to process E-
ITAS renewal. 
 




 SKTTS (Surat Keterangan Tempat Tinggal Sementara): is a document issued by the Civil 
Registry office that functions as an ID card during a student's stay in Indonesia. 




 
 EPO (Exit Permit Only): is an exit permit that should be processed BEFORE the student 




leave Indonesia. Student must notify IO staff and apply for EPO at least 2 (two) weeks 
before the Departure Date and submit the original passport and flight ticket. After EPO is 
issued, student must leave Indonesia within 7 (seven) days otherwise the overstay penalty 
will apply.  




 
 ERP (Exit Re-Entry Permit) Non Return: is an exit permit that is processed AFTER the 




student left Indonesia permanently due to circumstances when there is not enough time 
to process EPO.  




 
 Single Entry Visa - B211A: is a single-entry visa with a maximum period of stay of 60 (sixty) 




days and can be renewed up to 4 (four) times with a maximum of 30 (thirty) days for each 
renewal. 




 
 




  ADDITIONAL NOTES ON REQUIRED DOCUMENTS  
 




 All Student Visa and Permit forms can be downloaded HERE. 




 Please scan the documents appropriately using a scanner and make sure the whole 
documents are clear and readable, do NOT send a photo of the documents. As the 
government is very strict about the requirements, documents that do not meet the 
standard will be rejected by the system. 




 Please help to make sure that all your documents are saved in the right format and 
NOT exceed 300kb. Also, make sure it is scanned in color and not rotated. Doing this 
will help us greatly to speed up the work process at International Office. 




 Please make sure that the issuance date of the documents does not exceed 60 (sixty) 







https://uph365-my.sharepoint.com/:f:/g/personal/shirley_yauwhan_uph_edu/EtHRre3az6xDuypzvSXkQhwBSokAS6Qq_FkY0mHsunqOKw?e=QLxrnJ
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days from the submission date to UPH IO. As the KEMDIKBUDRISTEK will reject the 
application and student will be requested to revise or update the document.  




 
 




  REQUIRED DOCUMENTS – NEW (3 MONTHS) PERMIT  
 




1. (PDF) Visa Payment Confirmation Form* 
2. (JPEG / PDF) Current Visa used to stay in Indonesia 
3. (PDF) Application Form for Student Visa and Permit* 
4. (JPEG) Scanned passport ID page in COLOR 
5. (JPEG) Scanned passport cover 




 
*The link to download these forms are provided in the Section: Additional Notes on 
Required Documents (Page 5).  




 
 
  REQUIRED DOCUMENTS – NEW (6-24 MONTHS) PERMIT  




 
1. (PDF) Visa Payment Confirmation Form*  
2. (JPEG / PDF) Current Visa used to stay in Indonesia 
3. (PDF) Application Form for Student Visa and Permit* 
4. (JPEG) Scanned passport ID page in COLOR 
5. (JPEG) Scanned passport cover 
6. (JPEG) Photo ID in color (RED background, with good quality; from the studio) 
7. (JPEG) Scanned Proof of Health/Medical Statement (from doctor at hospital/clinic)* 
8. (JPEG / PDF) Offering Letter from Admission (for new student) / Surat Keterangan 




Mahasiswa Aktif from Registrar’s Office (for existing student) 
9. (JEPG / PDF) Latest diploma (for new student) / UPH Academic Transcript from 




Registrar’s Office (for existing student) 
10. (JPEG / PDF) Statement Letter Form (Note: signed by Student)* 
11. (JPEG / PDF) Financial Statement (Note: signed by Parents/Guardian)* or Financial 




Statement (Self-Financed)* 
12. (JPEG / PDF) Criminal Check Report issued by the Police Department in the country of 




origin 
13. (JPEG / PDF) Covid-19 Full Dose Vaccination Certificate 
14. (JPEG / PDF) Health Insurance or Travel Insurance 
 
Additional Documents for Investor/Spouse Visa and E-ITAP holder 
15. (PDF) Appendix for Non UPH Sponsored Visa* 















 




7 
 




STUDY PERMIT AND VISA 
GUIDE 2021 




 




 
*The link to download these forms are provided in the Section: Additional Notes on 
Required Documents (Page 5).  




 
  REQUIRED DOCUMENTS – RENEWAL (12 or 24 MONTHS) PERMIT  




 
1. (PDF) Visa Payment Confirmation Form* 
2. (JPEG / PDF) Current Visa used to stay in Indonesia 
3. (PDF) Application Form for Student Visa and Permit* 
4. (JPEG) Scanned passport ID page in COLOR 
5. (JPEG) Scanned passport cover 
6. (JPEG) Photo ID in color (RED background, with good quality; from the studio) 
7. (JPEG) Scanned Proof of Health/Medical Statement (from doctor at hospital/clinic)* 
8. (JPEG / PDF) Offering Letter from Admission (for new student) / Surat Keterangan 




Mahasiswa Aktif from Registrar’s Office (for existing student) 
9. (JEPG / PDF) Latest diploma (for new student) / UPH Academic Transcript from 




Registrar’s Office (for existing student) 
10. (JPEG / PDF) Statement Letter Form (Note: signed by Student)* 
11. (JPEG / PDF) Financial Statement (Note: signed by Parents/Guardian)* or Financial 




Statement (Self-Financed)* 
12. (JPEG / PDF) Criminal Check Report issued by the Police Department in the country of 




origin 
13. (JPEG / PDF) Covid-19 Full Dose Vaccination Certificate 
14. (JPEG / PDF) Health Insurance or Travel Insurance 
 
Additional Documents for Investor/Spouse Visa and E-ITAP holder 
15. (PDF) Appendix for Non UPH Sponsored Visa* 




 
*The link to download these forms are provided in the Section: Additional Notes on 
Required Documents (Page 5).  




 
  REQUIRED DOCUMENTS – EPO / ERP NON-RETURN  




 
1. (PDF) Visa Payment Confirmation Form*  
2. (JPEG / PDF) Valid E-ITAS 
3. (PDF) Exit Permit Application Form* 
4. (JPEG / PDF) Scanned passport ID page in COLOR 
5. (JPEG / PDF) Flight Departure Ticket 
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Additional documents for EPO: 
6. (Original Doc) Passport  
 
Additional documents for ERP Non-Return: 
7. (JPEG / PDF) Exit Stamp from Airport Immigration 




 
*The link to download these forms are provided in the Section: Additional Notes on 
Required Documents (Page 5).  




 
  REQUIRED DOCUMENTS – PASSPORT / ADDRESS MUTATION  




 
1. (PDF) Visa Payment Confirmation Form*  
2. (JPEG / PDF) Valid E-ITAS sponsored by UPH 
3. (PDF) Application Form for Student Visa and Permit* 
 
Additional documents for Passport Mutation: 
4. (JPEG) Scanned passport ID page in COLOR 
5. (Original Doc) Passport 




 
*The link to download these forms are provided in the Section: Additional Notes on 
Required Documents (Page 5).  




 
 
  PROCEDURE – NEW & RENEWAL  




 
1. Submit all of the required documents by email to UPH International Office (IO) 




(international@uph.edu)  




2. UPH IO staff will check the documents and if complete, student will be informed on 
the visa fee and payment details. Payment must be made in advance before we can 
process the visa / permit application.  




3. After payment is made, student need to complete and submit the Visa Payment 
Confirmation Form to UPH IO via email to international@uph.edu. 




4. IO will issue the Sponsor Letter and start the process for Study Permit. 




5. After the Study Permit is issued, UPH IO will send the file to student via email.  




6. UPH IO will continue the process for Visa application.  




7. Once the e-Visa is issued, UPH IO will notify and ask student to submit the original 
passport document to begin the process for E-ITAS. 




8. Within 1-2 weeks later, student will be notified to visit the designated Immigration 







mailto:international@uph.edu)



mailto:international@uph.edu
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office within the area of the student’s domicile address for E-ITAS biometrics 
(fingerprint and photo). 




9. Within 1-2 weeks after the visit, the E-ITAS will be issued and sent to student via email.  




10. UPH IO will continue the process for STM and SKTT.  




11. After the STM and SKTT is issued, UPH IO will send the copy to student via email.  




12. Process is complete. 




 
  PROCEDURE – EPO   




 




1. Notify UPH International Office (IO) on your intention to leave Indonesia at least 2 
(two) weeks before your Departure Date and submit the required documents by 
email to UPH International Office (international@uph.edu) . Please pay attention to 
the public holiday or national holiday.  




2. UPH IO staff will inform student / appointed representative on the price and payment 
details prior to the application process. Payment must be made in advance before 
we can process the visa / permit application.  




3. After payment is made, complete and submit the Visa Payment Confirmation Form 
via email to international@uph.edu. 




4. IO will issue the Sponsor Letter and process the EPO by submitting the Passport and 
Flight Ticket to the Immigration.  




5. The process for EPO normally takes 3-5 working days. Once EPO is approved, passport 
will be returned and student must leave Indonesia within 7 (seven) days from the 
EPO issuance date. Otherwise, the overstay penalty per day will apply. 




6. Depart from Indonesia. Process is complete. 




 




  PROCEDURE – ERP NON-RETURN  
 




1. In circumstances where there was not enough time to process EPO before Departure, 
student must notify UPH International Office (IO) to process ERP Non-Return and 
submit the required documents by email to UPH International Office 
(international@uph.edu) . 




2. UPH IO staff will inform student / appointed representative on the price and payment 
details prior to the application process. Payment must be made in advance before 
we can process the visa / permit application.  




3. After payment is made, complete and submit the Visa Payment Confirmation Form 
via email to international@uph.edu. 







mailto:international@uph.edu)



mailto:international@uph.edu



mailto:international@uph.edu)



mailto:international@uph.edu
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4. IO will issue the Sponsor Letter and process the ERP Non-Return. 




5. Once ERP Non-Return is approved, the Immigration will issue the receipt and UPH IO 
will send it to student by email.  




6. Process is complete. 




 




  SAMPLE OF STUDY PERMIT AND VISA DOCUMENTS  
 




The sample of study permit and visa documents can be viewed HERE. 




 




  CONTACT US  
 




 Any questions? 
- Send an email to international@uph.edu, or 
- Call us at (021) 546 0901 ext. 2529, 2542 or 2536; or 
- Visit our office in Building C, 3rd Floor (with appointment only) 




 
 Before your visit, please make appointment with us via email. 







https://uph365-my.sharepoint.com/:f:/g/personal/shirley_yauwhan_uph_edu/EjZpY31XMrVOo_zqJvZwOhEB1FgjI0ysFN-k8tGMvZkZbA?e=bG40eT



mailto:international@uph.edum
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			Given Name in CAPITAL LETTERS: 


			Last Name in CAPITAL LETTERS: 


			Date of Birth: 


			City of Birth: 


			Passport Number New  Current: 


			Issued Date: 


			Citizenship: 


			Expiry Date: 


			Passport Number Old: 


			Expiry Date_2: 


			1st renewalYear of Acquired EITAS Only required for renewal process: 


			2nd renewalYear of Acquired EITAS Only required for renewal process: 


			3rd renewalYear of Acquired EITAS Only required for renewal process: 


			4th renewalYear of Acquired EITAS Only required for renewal process: 


			Permit Number: 


			Permit Issued Date: 


			Permit Expiry Date: 


			STM Number: 


			STM Issued Date: 


			SKTT Number NIK: 


			SKTT Issued Date: 


			City: 


			Province  State: 


			Country: 


			Postal Code: 


			City_2: 
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			City_3: 
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			Full Name: 
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			Other Request: 


			Check Box1: Off


			Check Box2: Off


			Check Box3: Off


			Check Box4: Off


			Check Box5: Off


			Check Box6: Off


			Check Box7: Off


			Check Box8: Off


			Gender: [Please select one]


			Marital Status: [Please select one]


			Campus Location: [Please select one]


			Photo ID: 


			Student Category: [Please select one]


			Cohort: 


			UPH Student ID Number NIM: 


			Level of Study: [Please select one]


			Faculty: [Please select one]


			Major: [Please select one]


			Request Period: [Please select one]


			Stay Permit Type: [Please select one]


			Address in Overseas: 


			Current Address in Indonesia: 


			Old Address in Indonesia: 


			Phone Mobile Number in Indonesia (Old): 


			Emergency Mobile Number: 


			Emergency Email Address: 


			Emergency Country: 


			Emergency Domicile Address: 


			Emergency Relationship: [Please select one]


			Current Location: [Please select one]


			Overseas Mobile Number: 


			Vaccine: [Please select one]


			Indonesian Mobile Number: 


			Personal Email: 


			UPH Student Email: 


			Indonesia Residence Type: [Please select one]


			Overseas Residence Type: []
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